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IRCTC
INDIAN RAILT,VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)

2g14lltc,tCd$SZbftft9flt\1ffmffi1{Pj507", E-mail : info@irctc.corn, website: www.irctc.conD3.l2.Z0Z4

M/s IIOI'EL ARA GRANI)
Dumariya Complex Bahu Ilazar,
East llamna Road Ara, Ilhojpur, Ilihar-802301.
Sh.Abishck Kumar-620 67 97 020
hotelarasrand@smail.com, vishal060I 58@smail.com

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catcring Scrviccs in train
no. 110t11-82, L'IT'GKI'>. (Catering Services to bc cxcludcd in scctions arc mcntioncd in'fender
I)ocumcnt)
Itcf : Lim itcd E- f ender no. 202 4 |LL\CTC/TSV/06/DECIIMIIER/25 opened on 17 .12.2024.

With rcfcrcncc to thc sr"rbject urcntioncd above, it has bccn dccided to award you the temporary
licctrsc for provision of on-board catering Scrvioes in above mentioned train without pantry car
(through l'SV) for a pcriod of 03 months or finalization & colnrnellcernent of long term
tcndcrs whichcvcr is carlier, purcly on adhoc basis subject to the terms and conditions enshrined in the
tcndcr docuurcut, whicl-r shall forrn parl of thc Liccnsc. Thc abovc award of temporary liccnsc is
subjcct to 1hc tcrms and conditions of tcnder documcnt and (iovernment of India directive to contain
COVID.

A)ln vicw olthe above yolr are required to subrnit the Licensc fee within fivc (05) working days of
issue ol' I-OA or 05 working days be fore date of comffrellcelrent of opcration whichevcr is latcr.
Lcttcr ol'acceptance is to bc submittcd within five (05) working days of issuance of LOA or as

adviscd in LOA along with Sccurity Dcposit to bc subrnilted in concerned zone as dctailed below:

Liccnsc fcc
GS'r'@18%
Iotal
Sccurily dcposit

: Rs.1,78,999/-
:Rs.32,2201-

= Rs. 2,11,2191- (to be paid at IRCTC/WZ)
: Rs. 21,1221- (l0ohofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Security deposit : NIL
RDS deposit :Rs.4,224l- (to be paid at IRCTC/WZ)

Sccurity dcposit and Quotcd [,1] plus applicable GS'l' as pcr tcnns and condition of licensc to bc
brrbrrrittcd at II{C'I'C/W7,.I\ank accourrt dctails of II{C'I'C/WZ is as undcr: -)\
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Account Nanrc Indian l{ailway Catcring &'foulisrl Corporation Ltd.

Account Numbcr s0200021704368

Account'l'ypc Currcnt

Ilank Namc IIDITC llank

llranclr Dombivali (E), 'l-hanc

IFSC Codc FIDFCOOOO l T5

**Chcqucs Will not bc acceptcd

)4

'l'hclc is no provision for delaycd paymcnt and failurc to pay as pcr schedulc shall be lreated as

'dcfault' and action shall be taken in accordancc with tender conditions.
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Invoicc will bc issucd aftcr rcccipt of paylcnt along with GS'l' nurnbcr and billing address provided
Ibr thc samo.

I|) You arc rcquircd to staft the provision of catcring scrvicos as pcr advisc of II{CTC/WZ.

C) First day of start of catcring scrviccs ir, tlic train will bc trcated as date of commencement of

Onboard Catcring Scrviccs.

l)) You arc rcquircd to submit the list of proposed pickup locations for rncal (B/F, lunch & dinncr)

along with its addresscs for approval of II{C'|C. 'l'hc samc shoLrld be subrnitted as indicated in the

cncloscd fomrat l'ol acccptancc lctlcr.

It) Il you l'ail to acccpt 1hc ofl'cr of award of l-iccnsc and lails to rcmit liccnsc fcc, within thc

slipulatcd timc as adviscd by IItC'l'C, Action willbc takcn as pcrtcrn"rs of clausc no.3.5 of Gcr"reral

Ctlrrditions ol liccrrsc- scction onc.

F') Supply/Sale ol'l{ailnccr is to be madc in thc train in tcrms olclausc no. 2.1.4(a), (b)& (c) of Scopc

ol'Worh of thc tcndcr condition on MI{P.

Point of Sale machincs as par clause 2.3.3 of tendcr documcnt has to be ensured.

All PAD itcms o{'bratrds approved in Category A and A special by IItCfC arc only to be sold in

thc train.

I) IRC'I'C approvcd, Packcd brandcd lt'l'li itcrns likc poha, [Jpma, Veg mcal, Cornbo rneal ctc. with

ITSSAI liccnsc and MI{P, with bcst bel'orc datc has to bc available in addition in train in addition

to cookcd food.

J) Strict oompliancc of guidclincs issucd by (iovcrnrncnt ol'India, MI IA and this office for COVID-

19, in this rcgard, should bc l'ollowcd and any violation thcrcof shall invokc pcnalty which rnay

cxtcncl upto termination of contract.

K) Award of liccnse is subjcct to thc final outcornc ol'WPs filcd in diffcrent IIigh Courl.

L) 'l'hc tcrms & Condition ol'tcnclcr documcnt is an intcgral pan of this letter of Award. /'
,/

'l'his issucs with approval of Compctcnt Authority. n' '/
z$\r,,,\4

Kindly achnowlcdgc the rcccipt of this lcttcr. E-?l'
(Ranjit Singh Nayal)

DGM (P&T)
For GGMlProc.

Encl:-'l'ender I)ocumcnt

Copv :-

(;(;M/WZ- to proviclc datc ol'coulncuccurcnt as pcr prcscnt train schcdulc.
()M/MCS - l'or kind information and ncccssary action plcasc.
AGM/MCS - Ibr kind inlbnnation and nccessary action plcase.
AGM/l'in - for kind inlorrnation and ncccssary action pleasc.
Ccntral Control - I'or kind information and ncccssary aclion pleasc.
A(;M-IT - for kind inlormation arrd uploading on IItC'l'C Porlal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

G roup General Manager lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 11081-820 LTT-GKP. Catering Services to be excluded in sections are mentioned in Tencler
Document)
Ref: You r offi ce letter no. 202 4 IIRCTC/TSV/06/DECEMBER/2 5dt. 23.12.2024

With referertce to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license,

Security deposit as per clause 2.8 of General conditions of license- section one TO BB PAID AT
WZ: -

2.9 of General conditions of license- TOBEP

Fufther details of nteals (B/F, lunch & dinner), pick up locations forthe above trains are as under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

11081

Dinner

Lunch

Dinner

11082

Dinner

Dinner

IRCTC or its authorized person or uorninated agency is free to inspect the above premises as and
when required.

I/We am/are ready to oornrnence services in the above train as per advise of IRCTC.
Signature:
I\rUs

Name of authorized
person
Date
Place

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS,NEFT No./Bank
Guarantee

rcense lee as per ctause lto. sectron one lO ftU PAID ATWZ
Train
no.

License Fee GST
@18%

Total Bank Details Demand draft/Bankers
cheque/RTGSA.{EFT No.

Seal ofthe licensee
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