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M/s ltooP NaraYan Sharma
'Iiwari Ka Ilada, Dhauli l'Yau,
Mathura, Mathura 281001

lloop NaraYan Sharma -9557730531

Ilmail- rooDchandDethe@smail'com

sub: Award of tcmporary liccnsc -cum- commcnccment of on-board catering Serviccs

in train no. tZtT 5-lk nZfi I -l 8 12097 5-7 6, HWH-GWL/MTJ/AGC'
pof: Limitcd ll-l'endcr no. 1114;qq1CTCT1SVIOOINOVEMBE1U2S opened on02'12'2024'

With relbrence to the subjcct mentioned above, it has bcen clecided to award you the

temporary licensc for provision of on-board catering Services in above mentioned train

without pantry car (through l'sv) for a period of 03 months or finalization & commencement

of long tcrm tenders whicheve, i, "urii"r, 
purcly ol 4lo" basis subject to the terms and

conclitions cnshrined in the tcnder docurnent, wnitn shall forrn part of the License. 'fhe above

award of tcmporary license is subject to the tcrms and conditions of tender document and

(iovcrnmcnt of India dircctivc to contain COVID'

A)In vicw of the abovc you are required to submit the Licensc fce within five (05) working

rlays of issuc of LOA or 05 working days bcfore. datc of commencement of operation

whiohever is latcr. I-etter of acceptaricc is to be submitted within five (05) working days

of issuanco oI LoA or as advisea in loa along with Security Deposit to be submitted in

oorporatc office as dctailed below: -

License fec : Rs'6,21,999/-

GSl'@18% : Rs'1,11,960/-

Total:Rs.7,33,9591(tobcpaidatIRCTC/|.{Z)
Securitydeposit:Rs.73,3961-(|0ohoftheQuotedLFtohe

submitted within 05 working days as advised by

IRCTC (to bc dcposited in CO as per bank details

Providcd hcrcin)

Spl. SccuritY dePosit : NIL
llDSdcposit=1ts.14,6791-(tobcpaidatlllCTC/NZ)

account dctails of IIICTC/CO is as undcr: -

irraiun nuilwaY Catering & Tourism
Aocount Natne

Account Numbcr

Connaught Place Delhi

will not be
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Quotcd l,It plus applicable GST as per terms and condition of license to be submitted
II{CTCAJZ. Ilank account details of II{C |CA{Z ts as under: -

Account Name IRCTC Ltd.-Catering Nor:th Zone

Account Nurrbel 001 01 02000038429

Account'Iype Curtent

Rank Name IDBI BANI(

lJr:anch 1/(r, SII{I FORT INS'I'I'IIITIONAL AREA, KHEL
GAON MARG, Ntr\)7 DE,LIII, DI]LIII STATE-
11,0049

iF-SC Code rBKLo000010

**Cheques Wrll not be accepted

'I'hcrc is no provision for dclayed paymcnt and failure to pay as per schedule shall be treated

as 'dcfault' and action shall be takcn in accordancc with tender conditions.

Invoioc will bc issucd allcr rcocipt of payment along with GS'f number and billing address

providcd for the salnc.

Ii) You are requircd to start the provision of oatcring serviccs as pcr advise of IRCTC/NZ.

C)First day of starl of catcring services in the train will be treated as date of commencement

oI Onboard Catering Services.

D)You arc requircd to submit the list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IItC'i'C. I'he same should be submitted as

indicatcd in thc cnoloscd format for acccptancc letter.

E) I1 you fail to acccpt the offcr of award of I-icense and lails to remit license fee, within the

stipulated time as adviscd by IItC'fC, Action will be taken as per terms of clause no. 3.5 of

Gcnoral Conditions of liccnsc- scction one.

F') Supply/Salc of Itailneer is to be made in the train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of thc tender condition on MRP.

(;) Point of Sale rnachincs as pcr clause 2.3.3 of tendcr document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IRC'|C are only to

bc sold in the train.

I) IRC'I'C approvcd, I'acked branded I{Tll itcms like poha, IJpma, Veg meal, Combo meal

cto. with FSSAI liccnsc and MI{P, with best before date has to be available in addition in

, . Or$'

{r'tti-
train in addition to cooked lbod.
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.D Strict cornpliancc of guidelines issued by Govcrnment of India, MLIA and this olfice for

COVID-I9, in this rcgard, should be lollowed and any violation thereof shall invoke

penalty which may cxtcnd upto termination of contract.

K) Award of license is subject to thc final outcome of WPs filcd in clifferent I{igh Court.

L) 'l'he terms & Condition of tcnder document is an intcgral part of this letter of Award.

'I'his issucs with approval of Competent Authority.

Kindly acknowlcdge the reoeipt of this lctter. < r,r^

#)t*'
(Itanjit Singh Nayal)

DGM (P&r)
For GGM/Proc.

I,lncl: -'I'endcr l)ocument

Copy:-

- GGM/NZ- to provide date of commencement as per present train schedule.
- GM/MCS - for kind infonnation and necessary action please.
- AGM/MCS - for kind inlormation and necessary action please.
- AGM/Fin - for kind information and necessary aotion please.
- Ccntral Control - for kind information and necessary aotion please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/IlZ
IRCTC/NZ

04.12.2024

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Scrviccs
in train no. l2l7 5 -7 6 I l2l7 7 -7 8 I 2097 5 -7 6, IIWH-GWL/MTJ/AGC.
llcf: Your oflicc letter no.2024|L[LCTC/TSV/06/NOVEMIIEIU2S dt.04.12.2024

With reference to above, I/we hercby convey my/our acccptance of the terms and conditions
o1 thc tcmporary license.

Sccurity deposit as pcr clause 2.8 of Gcncral conditions of liccnse- section one TO BE l'AIl)
AT COIII'OITATII OI-FICE: -
'l'rain no. Security

deposit
Total Ilank Details I)emand draft/Bankers

oheque/RTcS/NII1I"T No./Bank
Guarantee

Liccnsc li:e as pcr clausc no.2.9 of Gcncral conditions of lioense- section one TO IIE I'AII)
A'I'NZ

'1'rain

no.
Liccnse Fee GS'1'

((0,18%

'fotal Bank
Details

Dcmand drafilBankers
cheq ue/ItT'GSA.{EF'I' No.

liurthcr dctails of meals (I)/ir, lunch & dinncr), pick up locations for the above trains are as

unclcr: -

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

t2175

Dinner

I}/F

f ,unch

12176

B/F

Lunch

Dinner

12177

Dinner

B/F

Lunch

t2L78

I}/F

Luch

Dinner

20975
Dinncr

I}/F
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Lunch

20976

B/T'

Lunch

I)inner

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and whcn requircd. A
IlWe amlare ready to commence services in the above train as per advise of IRCTC 

./.,f, 
O

Signature: ,*/rt" . f$i},.,r,***- ,,fB^.,sc
DCTSOn_
Datc 

-

Place
Seal of the licensce
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