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M/s Araha Ilospitality Privatc Limitcd
11913 Maharaja Nanda Kumar l{oad,
Ground Floor, Ilarahanagar,
Kolkata-700036
SIr. Amar fhakkar - 933007 6665, 8777327260
IImail- arahahospitality@smail.com.arahatender@gmail.com

Sub: Award of tcmporary license -cum- commencemcnt of C)n-board Catering Services
in train no.l2l87-88, CSMT-JBI'}.
l{ef: l,imited ll-Tcnder no. 2024llllCTC/WCB/06/M3/OCTOBEIV1Sopened on
30.t0.2024.

With rcference to the subject mcntioncd above, it has been decided to award you the
tcmporary liccnse lbr provision of on-board catering Services in above mentioned train for a
pcriod of 03 months or finalization & commencement of long term tenders whichever is
carlicr or takeover of services by ncw I-icensee/Railways/Il{CTc, whichcvcr is earlier, purely
ou adhoc basis subject to thc terms and conditions enshrined in thc tender document, which
shall form part of the [,icense. The above award of temporary license is subject to the terms
and conditions of tender documcnt and Government of India directive to contain COVID.

A)ln vicw of the above you arc required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commcnccment of operation
whichcvcr is later. Letter of acceptance is to be subrnitted within five (05) working days
of issuancc of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc officc as detailed below:-

License fee
GSr@18%
Total
Sccurity dcposit

: Rs.4,55,556/-
: Rs. 82,000/-
= Rs.5,37,556/-(to be paid at IRCTCTWZ)
: Rs.53,7561-(10 o/" of the Quoted LF for

to besubmitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs.10,7511- (to be paid at IRCTCAilZ

Bank account details of IRCTC/CO is as under: -

Account Name indian Itailway Catering & Tourism Corporation Ltd.

Account Numbcr 000705002t69
Account'fype Current
Bank Name ICICI Bank
Ilranoh Connaught Place Delhi

IFSC Codc rcrc0000007
** Cheques will not be accepted

qd-f.gaot{qtteiilqtmq:ttslild,€qdlErsq.fr-rla.exrtrqrqFt.TSffi-iloool. ({,lnr,011-23111263-64,
Regd. & Corp. Office: 11'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011.23311263.64, Fax: 011-23311259
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Quotcd LI" plus applicable GS'l' as per terms and oondition of lioense to be submitted
II{C'fC/WZ l}ank account dctails of IRC |C/WZ is as under: -

Account Name Indian Railway Catering &'fourism Corporation Ltd.

Account Number 5020002t704368

AccountT.ype Current

Ilank Name IIDIiC Bank

Ilranoh Dombivali (E), Thane

IFSC Codc IiDIrC0000175

**Chcques $7ill not be accepted

'l'hcrc is no provision lbr delaycd paymcnt and failure to pay as per schedule shall be treated
as 'dcl'ault' and action shall be taken in accordancc with tender conditions.

Invoicc will be issued afler receipt of payrnent along with GS'I'number and billing address
provided for the samc.

ll) You are requircd to start the provision of catering services as per advise of IRCTC lWZ.

C)First day of start of catering servicos in the train will be treatcd as date of cornmencerncnt

of Onboard Catering Scrvices.

D)You arc requircd to submit the list of proposed pickup locations for meal (B/F, lurich &

dinncr) along with its addresses for approval of IRC'fC. 'l'he same should be submittcd as

indicatcd in the enclosed format for acceptancc lettcr.

It)) If you fail to acccpt the offer of award of License and lails to remit license fee, within the

stipulated time as adviscd by IRC'|C, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- section one.

l') Snpply/Sale of I{ailncer is to be made in the train in terrns of clause no. 2.1.4(a), (b)& (c)

of Soopc ol Work o1 thc tcndcr condition on MRP.

() Point o1 Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAI) items of brands approvcd in Category A and A spccial by IRCTC are only to bc

sold in the train.

I) IRCI'C approvcd, Packcd branded Il"TIl items like poha, Upma, Veg meal, Combo meal

ctc. with ITSSAI licensc and MRP, with best before date has to be available in addition in

train in addilion to oookcd 1bod.
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.D Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-19, in this rcgard, should be followcd and any violation thcrcof shall invoke

ponalty which may extend upto termination of contract.

K) Award of liccnsc is subject to the final outcome of WPs filed in different I.{igh Court.

L) 'l'hc tcrms & Condition of tender documcnt is an intcgral part of this letter of Award.

'I'his issucs with approval of Competent Authority.

Kindly aoknowlcdgo thc rcocipt ol this lctter.

DGM/P & T
For GGM/Proc.

Itlncl:- fcndcr I)ocumcnt

Copy:-

GGNI'IWZ- to provide date of commencelnent as per present train schedule.
GM/MCS- for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind infolmation and necessary action please.
Ccntral Control - for kind information and necessary action plcasc.
AGM-IT - for kind information and uploading on IRCTC Portal.

,vJ-\*
(ltanjit Singh Nayal)
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC /WZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-boarcl Catering Services
in train no.12187-88, CSMT-JIIP.
l{cf: Your officc Icttcr no.2024llllCTC/WCIll06lM3lOCTOl}ElU18 dt. 04.11.2024

With rcference to above, I/we hereby convey my/our acceptance of the terms and oonditions
ol thc temporary license.

Sccurity dcposit as pcr clausc 2.8 of Gcneral conditions of license- section one'fO IIE PAID
AT COITPOITATE, O}'F'ICII : -
'I'rain no. Security

deposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTcS/NEF'| No./Bank
Guarantee

Liocnsc lbe as per clause no.2.9 o1'General conditions o1'license- section one TO IIE I'}AID
A'I'WZ.
'l'rain

no.
l,icensc Fee GS'I'

@r8%

'I'otal Bank
Details

Demand draft/Bankers
cheq ue/RTGSA{EFT No.

Iiurthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

12187
Dinner
BiF

12188 Dinner
IltCl'C or its authorized person or nominatcd agency is free to inspect the above premises as

and when requircd.

I/Wc arn/are rcady to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Name of authorized
person
Datc
l'lace f(-Scal of the licensee
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