
A
tRJ

iRr{tai AeRI.r w e;$9u offitsm ftTms
(qrim stDr{ o.T BErrI-ffi ve)

202 4 IiltCT C/T SV/O 6/NOVEMI} EIU 29 04.12.2024

IRCTC
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)

"C|N-L74899DL1999GO1101707", E-mail :info@irctc.com,website:www.irctc,com. .- _ _.
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M/s ltathour Scrvices
Kha gri,'f akiyapar,l'.O.- Digha,
I)anapur, Patna, Ilihar-800012
sanj ccvrathour0S@gm ail.com
Contact No.9304841101

Sub: Award of tcmporary liccnse -cum- commenccment of On-board Catering Serviccs

in train no. 12189-90, .IIII'-NZM Exp.(Catering Serviccs to be excludcd in sections are

mcntioned in l'cnder I)ocument)
llcf: Limited Il-'fcnder no. 2024llllC'lC/TSV/06/1\OV[,MBElV29 opcned on 02.12.2024.

With reference to the subjcct mentioncd above, it has becn decided to award you the

tcmporary liocnsc for provision of on-board catering Scrvices in above mentioned train
without pantry car (through TSV) for a period of 03 months or finalization & commencement
of longtcrm tendcrs whichevcr is carlier, purcly on adhoc basis subject to the terms and

conditions enshrined in thc tender document, which shall form part of the License. 
-l'he 

above

award of temporary licensc is subject to the terms and conditions of tender documcnt and
(iovcrnmcnt of India directivc to contain COVID.

A)In vicw of thc abovc you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before datc of comlnencement of opcration

whichcvcr is later. Lottcr of acceptancc is to bc submittcd within five (05) working days

of issuanoc of LOA or as advised in LOA along with Sccurity Dcposit to be submitted in
corporate officc as detailed bclow: -

: Rs.4,87,999/-
: Rs.87,840/-
= Rs.5,75,8391-(to be paid at IRCTCIWZ)
: Rs.57,58 4L(10"h of the Quoted LF to be

submittcd within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. ll,Sl7/-(to be paid at IRCTCIWZ)

Account Name Indian Itailway Catering & Tourism
Corporation Ltd.

Account Number 000705002169
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted
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Regd. & Corp. Office: 11'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311263-64, Fax: 011-23311259

License fce
GS'f@18%
Total
Sccurity dcposit

/ f,*O u""ount details of IRCTC/Cois as under:
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Quoted I-F plus applicable GS'f as per tcrms and condition of license to be submitted
IRC'I'C/WZ. llank account details ol IITCT'C/WZ is as under': -

Account Name Indian llailway Catering &'l'oudsm Corporauon Ltd.

Account Numbel 50200021704368

Account Typc (lurtent

Ilank Name LIDITC Bank

Branch I)ornbivali (E), Ihane
IFSC Codc IIDIrC0000175

**Checlucs \X/r11not be acccptecl

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as per schcdule shall bo trcated
as 'dcfault' and action shall bc taken in acoordance with tender conditions.

Invoicc will bc issued afler rcccipt of payrncnt along with GS'l- number and billing address

providcd 1br thc samc.

Ii) You are rcquirocl to start the provision of catering serviccs as pcr advisc of IIICTC /WZ.

C)First day of start of catcring serviccs in thc train will bc trcated as date of commcncement

of Onboard Catcring Services.

I))You are rcquircd to submit the list of proposed piokup locations for meal (B/F, lunch &

dinncr) along with its addrcsscs for approval of IItC'i'C. 'I'hc same should be submitted as

indicated in the cnclosed format for acccptance lettcr.

Il) If you fail to accept the offer of award of I-icensc and fails to remit license fee, within the

slipulatcd timc as adviscd by IRC'I-C, Action will be takcn as per terms of clause no. 3.5 of

Gcneral Conditions of liocnse- scction one.

F') Supply/Sale of Railnecr is to be made in thc train in tcrms of clausc no. 2.1.4(a), (b)& (c)

of Scopc ol Work of thc tcndcr oondition on MRP.

(}) Point of Sale machincs as per clause 2.3.3 ottender document has to be ensurcd.

ID All PAD itcms of brands approvccl in Category A and A spccial by IRC'|C are only to

bc sold in the train.

IItC'fC approvecl, Paoked branded Rfll itcms like poha, l-lpma, Veg mcal, Cornbo meal

cto, with IiSSAI liccnse and MI{P, with bcst beforc datc has to be available in addition in

6$
train in adclition to cooked food.
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J) Strict compliancc of guidelines issued by Government of India, MLIA and this office for

COVID-19, in this rogard, should be followed and any violation thereof shall invoke

penalty which may cxtend upto termination of contract.

K) Award of liocnsc is subicct to the final outcomc of WPs filcd in different I-Iigh Cour1.

L) 'l'he terms & Condition of tcnder document is an intcgral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowlcdgc thc reccipt of this lcttcr. tx
/';\'rl-

(Itanjit Singh Nayal)
DGM (P&r)

For GGM/Proc.
Ilncl:-'l'cndcr l)ocument

Copv:-

- G(;M/WZ- to providc date of commenccment as pcr present train schedulc.
- GM/MCS - for kind information and ncccssary action plcasc.

- AGM/MCS - for kind information and necessary aotion please.

- AGM/I'in - lbr kind information and nccessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - Ibr kind information and uploading on IitCTC Portal.
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l-ormat for acceptance of award of temporary license
(To bc givcn on company/firm's letter hcad)

Oroup Gencral Manager lW Z
IRC'I'C/WZ

Sub: Award of temporary liccnsc -cum- commcnccment of On-board Catering Scrviccs
in train no. 12189-90, JIII'-NZM Ii,xp.(Catering Scrviccs to bc cxcluded in scctions are
mentioned in Tcnder l)ocumcnt)
llcf: Your office lettcr no.2024|I[\CTC/TSV/06/NOVFI,MIIEM9 dt.04.12.2024

With rcI'crcncc to above, I/we liereby convcy my/our acccptance of the telms and conditions
ol thc tcmporary licensc.

Sccurity cleposit as pcr clausc 2.8 of Goncral conditions of liconsc- scction oue'l'O BE I'AII)
A't' col{l,oltA't'E OF'F'ICF],: -
'I'rain no. Security

deposit

'l'otal Bank Details Dcmand draft/Bankers
checlue/It'l'GSAJIIFT No./Bank
Guarantee

Liccnsc fce as pcr olause no.2.9 of Gencral conditions of license- section one TO IIE I'AII)
L',twz
'I'rain

no.
Liccnsc li'cc GS'f

G),18%

'fotal ilank
Dctails

Demand draft/Bankers
cheq ue/R'I'GSA{EFT No.

Iiurthcr clctails of mcals (I)/F, lunoh & dinner), pick up looations for thc above trains are as

undcr: -

Train no. Servicc Details of meal
supply unit along
with address

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
person

12189 I}/F

12190
Lunch

Dinner

IRCI'C or its authorizcd pcrson or nominatcd agency is fi'cc to inspect the above premises as

and when rccluircd.

I/Wc am/arc rcady to commcncc serviocs in the above train as pcr advisc of IIICTC.

Signature:
M/s
Name of authorized
pcrson
I)atc
Place

a

6*l;Scal of thc liccnsee
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