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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise . Mini Ratna)
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M/s Araha Ilospitality Privatc Limited
ll9/3 Maharaja Nanda Kumar lload,
Ground Floor, Ilarahanagar, Kolkata-700036
Sh. Amar Thakkar - 933007 6665, 877 7327260
arahahospitality@gmail.com, arahatender@smail.com

Sub: Award of tempr)rary license -cum- commcnccment of On-board Catering Services
in train no. l2l9l-92, NZM-JI}I, Exp.
llcf: Lim itcd E-Tendcr n o. 202 4 1I[iC\-C/TSV/06/NOVEMIIEIV2S opcn ed on 02.12.202 4.

With refcrcncc to the subjcct mcntioned above, it has bcen decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
witlrout pantry car (through TSV) for a period of 03 months or finalization & commencement
of long term tcnders whichcver is earlier, purely on adhoc basis subject to the terms and
conditions cnshrincd in the tcndcr docurnent, which shall form parl of the License. 'Ihe above
award of tetnporary license is subject to the terms and conditions of tender document and
(iovernmcnt of India directive to contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issuc of LOA or 05 working days before datc of commencement of operation
whiohcvcr is latcr. Lcttcl of acceptance is to be submitted within five (05) working days
ol issuance of l,OA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporatc officc as dctailed below: -

Liccnse fee :Rs.4r64,644/-
cs1'@18% : Its.83,636/-
'fotal = Rs.5,48,280/-(to be paid at IITCTC IWZ)
Sccurity dcposit : Rs.54,8281-(l0o/oof thc euotcd LF to be

submitted within 05 worhing days as adviscd by
IIICTC (to bc dcposited in CO as per bank dctails
providcd herein)

SpI. Sccurity deposit : NIL
llDS deposit :11s.10,9661- (to bc paid at II{CTCIWZ)

Ilank account dctails of IRCTC/CO is as under: -

Account Name Indian Railway Catcring & Iourism
Corporation Ltd.

Account Number 000705002 1 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIiSC Coclc rcrc0000007
** Cheques will not be accepted
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Qtrctcd LF plus applicable GST as per tcrms and condition of license to be subrnitted at
II{C'|C/WZ. Bank account details of II{C'I'C/WZ is as undcr: -

Account Namc Indian Railway Catcring &'fourism Corporation Ltd.

Account Numbcr 5020002t704368

Account'fype Current

Ilank Narnc IIDFC Ilank

Ilranch Dornbivali (li),'I'hane

IIiSC Code I-ID1rC0000175

**Cheques \Vrll not be accepted

'l'herc is no provision for delayed paymcnt and failurc to pay as per schedule shall be treated
as 'clcl'ault' and action shall bc takon in accordancc with tender conditions.

Invoicc will bc issucd aftcr rcceipt of payment along with GS'l'numbcr and billing address
providcd for thc salnc.

Ii) You are rcquircd to start the provision of catering services as per advisc of IIICTC/WZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catcring Serviccs.

D)You arc recluircd to submit the list of proposcd pickup locations for meal (B/F, lunch &

clinncr) along with its addresses for approval of IRCI'C. l'hc same should be subrnitted as

indioated in the enclosed format for acceptance letter.

II) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as adviscd by II{CfC, Action will bc takcn as per terms of clause no. 3.5 of

Gcncral Conditions of liccnse- scction one.

F') Supply/Sale of I{ailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender oondition on MIi.P.

()) I'}oint of Sale maohines as pcr clausc 2.3.3 of tcnder document has to be ensured.

ID All PAD itcms of brands approved in Category A and A special by IRC fC are only to

bc sold in the train.

I) IltCl'C approvcd, Packed branded R'I'E itcms like poha, lJpma, Veg mcal, Combo mcal

ctc. with FSSAI license and MRP, with best belbrc datc has to be available in addition in

.{"$:
train in addition to cooked food.
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.I) Striot cornpliancc of guidelines issued by Govcrnment of India, MHA and this officc for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtcnd upto termination of contract.

K) Award of liccnsc is subjcct to the final outcomc ol'WPs filcd in dil'fcrcnt I{igh Court.

L) 'I'hc tcrms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

I(indly acknowlcdge thc rcccipt ol this lcttcr.

IIncl:- Tender Documcnt

Copy:-

- GGM/WZ- to provrde date of commcncernent as per prescnt train schedulc.
- GM/MCS - lbr kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and nccessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - lbr kind inlbrmation and uploading on IRC'IC Porlal.

df,r*.'
(Ranjit Singh Nayal)

DGM (P&r)
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTCNilZ

04.12.2024

Sub: Award of temporary licensc -cum- commencemcnt of On-board Catering Scrviccs
in train no. l2l9l-92, NZM-JI}I' Exp.
llcf : Your office lctter no. 202 4 llllcT C/TSV/06/NOVEMBEIU2S dt. 0 4.12.202 4

With rcfcrcnce to above, I/wc hereby convoy my/our acccptance of thc tcrms and conditions
of thc tcmporary liccnse .

Sccurity dcposit as per clause 2.8 of General conditions of license- section one TO IIE PAII)
A'I' COllP0l{ATE Ol-l'ICE : -

frain no. Socurity
clcposit

Iotal Ilank Details I)emand draft/Bankers
chcque/I{TGSA{llFl' No./Bank
Guarantce

Liccnso fcc as pcr clausc no.2.9 of Gencral conditions of licensc- section one TO BE PAII)
A'I WZ
]'rain
no.

Liccnsc lice GSl'
@,18%

'i'otal Bank
Details

Dcmand draft/Bankcrs
cheque/ltTGSA{EIIf No.

liurthcr dctails of mcals (l)/F, lunch & dinncr), pick up locations lbr the above trains aro as

undcr: -

I'rain no. Servicc Dctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

t2t9t Dinncr

t2t92
Dinner

t]/F

IRC'I'C or its authorized person or nominated agency is fi'ec to inspect the above premises as

and whcn rcquired.

llWc amlarc rcady to commcnce scrviccs in thc above train as per advisc of IllCTC.

Signature:
M/s
Name of authorized
person
l)atc
PIacc

-8

fil:
Scal of thc liccnsec
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