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2025/TRCTC/TSV/06/]UARC[V06 12.03.202s

M/s Rathour Serviccs
Khagri, Takiyapar,l'.O.- I)igha,
I)anapur, Patnzr, Ilihar-800012
sanj ccvrathour08@gmail. com
Contact No.9304t141 101

Sub: Award of tcmporary Iiccnse -cum- commcncerncnt of On-boartl Catcring Services in train
no. 12207 -08, KGM-.IAT.
Itcf: Limited trl-Tcnder no.2025/IRCTC/TSV/06/MAI{CII/06 opcncrl on 10.03.2025.

Wilh rcfcrcrtcc to the subjcct mcntioncd abovc, it has bccn dccidccl to award you thc tcmporary
license for provision o{' on-board catcring Scrvices in abovo mcntioncd train wilhoul paulry car
(through I'SV) for a periodof 03 tnonthsor finalization & cornrrcnccrncnt ol longlclrr
tcndcrs whichcver is carlier, purely on adhoc basis sLrbjcct to thc tcrms anc{ conditions cnshrincd in thc
tcndcr docltmcnt, which shall h;rm part ol'thc Licensc. 'l'hc abovc awarcl ol'tcmporary liccusc is
subjcct to thc tcnns and conditions of tcndcr documcnt and (iovcrrrmcnt olIncJia clircclivc to corrlairr
COVID.

A)ln view of thc abovc yoll arc rcquircd to subrnit thc l,iccnsc Ibc within fivc (05) workiug clays ol'
issuc of LOA or 05 working days bcl'orc clato of comlrcnccrncnt of opcration whichcvcr is lalcr.
Lettcr of acceptancc is to be sr,rbmited within fivc (05) working days ol' issuancc of LOA or as
advised in LOA along with sccurily Dcposit to bc submittcd in conccrnccl zonc as dclailccl bclow:

[,icense fcc
GS'r'(r18%
fotal
Sccurity dcposit

: Rs.9,111/-
= 11s.1,640/-

= Rs.10,751/- (to be paid at IRCTC/NZ)
: Rs.1,075/-(10% of the Quoted LF to be

tH,: at IRCTC/NZ. Bank account details of IITCT'CAtrZis as under: -

^/ (rw
a.s;;,#.^$ ----

submittctl within 05 working days as adviscd by
IllC:t'C (to bc tlepositcd in II{C'TC/NZ)

Sp[. Sccurity deposit =.NIL
lLDS dcposit : lls.215/-(to bc paitl at IRC ICiNZ)

SecLrrity deposit and Quotcd LIr plus applicablo GS'l' as pcr tcrrns and condition ol Iiccnsc to bc

Account Name IRC'IC Ltd.-Catering Nor:t.h Zone

Account Numbcr 00 1 0 1 020(x)038429

Account Type Ctut:cnt

llank Name IDI]II]ANK
Btanch 1 / (r, Sllti I IORI' INSI'ITLTTI ONr\ L Allll,A, I(I IL1L

GAON MAIIG, NIJ,\r D]'iI,III, DI]LiII S'IL\'I'E_ 1.1.0049
IFS(l (lodc rBKr-O000010

**Chcqucs \X/ill l-rot bc acccptcd

'l'hcrc is no provision for dclayec{ paymcnt and l'ailr.rrc to pny as pcr schodulc shall bc lrcatccl as
'clcfault' and action shall bc takcn in accordanoi: r.vith lcnclor conclitions.

d-i
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Itrvoicc will bc issued aftcr rcccipt of payrlcnt along with (iS'l' numbcr and billing addrcss providcd
I'or tho samc.

I)) You arc rcquircd to start thc provision oI catcring scrviccs as pcr atlvisc of IllC IC/NZ.

C) Irirst day of starl ol' catering serviccs in thc train will bo treatcd as datc o1' cornrncr1ccrncr1t ol-

Onboard Catering Serviccs.

D) You arc rcquircd to subrnit thc list of proposcd pickup locations for mcal (l)/F, lunch & dinncr)

along with its addrcsses lor approval ol'lRC'l'().'I'hc samc should bc submittcd as indicatcd in 1[c

cncloscd format I'or acccptancc lclter.

E) II'you lail to acccpt thc ol'l'cr ol'awarcl o[ Liccnso aud fails to rcmit liccr-rsc I'cc, within thc

stipLrlatcd limc as advisccl by IItC'l'C, Aclion will be takcn as pcr tcrms of'clausc no. 3.5 olGoncral

Conditions of liccnsc- scction onc.

l') Supply/Salc of I{ailnccr is to bc maclc in thc train in tcrrns ol'clausc n<>.2.1.4(a), (b)& (c) o1-Scopc

ol'Worl< of lhc tcndcr condition on MItt).

Point of Sale machines as pcr clause 2.3.3 of tcndcr docurncnl has to bc cnsurcd.

All PAI) itcrns ol'brands approvcd in Category A and A spccial by II{C'I'C arc only to bc sold in

thc train.

IRCI'C approvcd, Packccl brandcd l{'l'll itcms lil<e poha, lJpma, Vcg rncal, Cornbo mcal ctc. willr

ITSSAI liceusc and MI{P, with bcst bclorc date has to bc availablc in addition in train in adclition

to cooked food.

Strict compliancc of'guidclincs issucd by Govcrnmcnt ollnclia, MIIA and this officc lbr COVII)-

19, in this rcgarcl, should bc I'ollowcd and any violation thcreol'shall invol<c pcnalty which rnay

cxtend upto termination ol' conlract.

Award of liccnsc is subjcctto the finaloutcor.nc ol'WPs lllcd in diffcrcnt fligh Cour1.

'l'he tenns & Condition of tendcr clocunrcnt is au intcgral par1o1'this lcttcr olAward.

()

H)

r)

o

K)

L)

'I'his issues with approvalof Cornpetent Authorily.

Kindly acknowlcclgc tl-rc rcccipt of this lcttcr.

Encl:- Tender Document
Copy:-

--r/$
P^6sl'\ \-

(Raniit Singh Nayal)
DGM (t'&'I)

For ()GM/Proc.

GGM/NZ- to provide datc of cornrncnccmcnt as pcr prcscnt train schcdulc.
GM/MCS - for kind inl'omration and ncccsserry action plcasc.
AGMiMCS - I'or kind inforrnation and ncccssary aclion pleasc.
AGM/F-in - for hind inlormation and nccessary action plcasc.
Ccntral Control - lbr hind infionnation and ncoessary action plcasc.
AGM-IT - lor l<ind inlbrrnation and uploading on Il{C1'C& C})PI, Portal.
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l'ormat Ibr acceptance of award of lcmporary Iiccnse
(To be givcn on company/firm's lcttcr hcad)

Group (]encral Managcr/NZ
IRCTC/NZ

Sub: Award of temporary liccnse -cum- commenccment oI'On-bozrrd Catering Scrvices in train
no. 12207 -0t1, KGM-JAT.
Rcf: Yo u r office lctte r no. 2 02 5/IRCTC/TSV/06/MAIICH/06 dt. I 2. 03 .z(0zs.

With rcl'crcncc to abovc, I/wc hereby couvoy my/our acceptancc of thc tcnls ancl conclitious ol'thc
tcrnporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of Gcncral conditions o1' liccnsc- scctior-r onc 'l'O IIE I,AID AI'
NZ:-

I-icc fcc cl 2.9 ol'Gcncralconditi of li

Ii'urthcr dctails ol'mcals ([]/F, luuch & dinncr), pick up locations Ior 1hc abovc lrains arc as unclcr:

'l'rain no. Security
dcposit

'l'otal Ilank I)ctails Dcrnand clrall/lJanl<crs
chcquc/l{'l'(iSNIilt'l' No./llanlr
(]uarantee

nsc tcc as pcr clausc no. Z. tons ot'licensc- section onc 'l'O IIE I,AID ATNZ
'l'rain

no.
Licensc Ircc (is1'

(d,18%
'l'otal Ilank Details Dcmand draft/llanl<crs

chcq uc/l{1'(iS/N I lli'l' No.

Train no. Scrvice Details of meal supply
unit along with
addrcss

Name of contact
person of the meal
suPPIv unit

Phone no. of
contact pcrson

12207 Dinner

I}/F

12208 I}/F'
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II{C'fC or its attthorizccl pcrson or nominatcd agency is lree to inspcct thc abovc prcrniscs as ancl

whcn rccluircd.

I/Wc am/are ready to cornrrcnco serviccs in thc above train as per atlvisc of IRCTC.
Signaturc:

Name of authorizcd
pcrson_
Date
Place
Seal of thc liccnsce

,-U
F


