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INDIAN RAILWAY CATERTNG AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

(-R;
IRCTC

"CIN-L74899DL199rG()1101707", E-mail : infoftr irctc.com, lt'rhsits: n'wn,.irctc.com

202 5 I tttc' t' c/lts D/0 6/JANUAITY fi22 t9 _20 29.01.2025

M/s Araha Ilospitality Privatc Limited
ll913 Maharaja Nanda Kumar ltoad
(]round li'loor, Ilarahanagar,
I(olkata-700036
Sh. Amar'l'hakkar - 93300766 65, t|7 7 7 327 260
a rahahosDita litv@gmail.com.arahatender@gmail.com

Sub: Awarcl of tcmporary licensc -cum- commanccment of On-board Catering Scrviccs
in train no.l22l9-20, SC-L'l"f I)uronto lr)xpress.
llcf: Limitcd lrl-'I'cnder no. 2025lIRCTC/l{SD/06/.IANtlAltY ll22lg-20 opencd on
24.01.2025.

With rclbrcncc to thc subicr:t mcntioncd abovc, it has been decideci to award you thc
lcmporary lioonsc lbr plovision of on-board oatcring Sorvicos in abovc mcntionccl lrain @,
Conccssion Ibc rncntioncd bclow, in addition to 15% liccnsc fcc plus applicablc taxes
clccluolablc liom running catcring billfor a period of 03 *orth, or}nalization &
colrmcllccmctlt of long tcrm tcnders whichevcr is carlicr, purcly on aclhoc basis subject to
tcnns and conditions cnshrinod in thc tcndcr documcnt, which shall form part of thc liccnse.'l'hc abovc award of tcmporary liccusc is subjcct to the tcrms ancl conditions of tcnder
clocurncnt and (iovcrnmcnt of India dircctivc to contain covid.

A)ln vicw of thc abovc you aro rccluircd to submit tho Conocssion fec within fivc (05)
working days of issuc o1'LOA or 05 working days bcfore date of commencemcnt of
opcration whichevcr is latcr. Lctter of acceptance is to be submitted within Fivc (05)
working clays ol'issuaucc of LOA or as adviscd in LOA along with security dcposit to be
subrnitted in conccrncd zono as detailcd bclow:-

Conocssion fcc
GS',t'Gr1n%
Total
Sccurity dcposit

: Rs.1,51,666/-
: Rs. 27,300/-
= Rs. 1,78,9661- (to be paid at IRCTC ISCZ): Rs. 17,8971-(l0o/, of the contract value to be
submitted within 05 working days as
advised by IIICTC.(to be deposited in IRCTC/SCZ)

d$

Quotcd Cli plus applicablc GSI' as pcr tcrms ancl condition of licensc to be submittccl at
IRC'l'C/SC/..|\ank account clctails of II{C'I'C/SCZ is as undcr: -

r\ccount Narnc I"41t l{aih.vay Catct:ing &'for-u:ism Coq;oraliou Ltcl.
Account Numbcr 00210350000387

r\ccount Type Current
Ilank Namc IIDFC llank
Btanch Lahdikapr.rl, I Iyderabad
IIrSC Corlt: I IDIrC0000021

**Chcclucs N7ill not bc acceptcd
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'I'hcrc is uo provision lbl clclaycd payment and failure to pay as pcr schedule shall be treatcd
as 'dc{'ault' and aclion shall be takcn in accordance wilh tcnclcr conclitions.

Iuvoicc will bc issucd aftcr rcccipt of payrncnt along with GS1'numbcr and billing acldress
providcd for thc samc.

li) You arc rcquircd to start the provision of catering scrviccs as per advicc of IITCTC ISCZ

C)First clay of start of oaloring scrviccs in thc train will bc treatcd as date of oommenccment
of Onboard Catcring Scrviccs.

D) You arc rcquired to submit the list of proposed pickup locations for meal (Il/F, lunch &
dinnor) along with its addrcsscs lbr approval o1'II{C'I'C. 'l'hc same should bc submittcd as
inclicatcd in thc cnclosccl lormat for acccptancc lcttcr.

It) If you fail to acccpt thc oll'er of award of l,icense or fails to rcmit liccnse fec, within the
stipulatcd timc as adviscd by II{C'I'C, action will be takcn as pcr terms & Conditions of
tcndcr.

Ir') Supply/salc ol I{ailnccr is to be rnadc in thc train in tcrms of clausc no.2.11.2.12 &2.13
of Scope of Work of the tcndcr condition on MItp.

()) Point o[ Salc machine s as pcr clause 2.1 8 of tender docuncnt has to be ensure d.

ID II{CI'C approvcd, Packcd br"andcd R'l'li itcms likc poha, lJpma, Veg mcal, Combo mcal
ctc. wilh ITSSAI liccnsc and MI{P, with bcst beforc date has to madc available in train in
addition to Cookcd Food.

I) S1ric1 oomplianoc of guidelines issued by Govcrnmcnt of India, MIIA and this officc for
COVID-19, in this rcgard, should bc followed and any violation thcrcof shall invokc
pcnalty whicli may cxtend upto tcrmination of contract.

.D Award of lir:cnsc is subjcct to thc final outcomc of WPs filed in different Iligh Court.

K) 'l'hc torms & Condition of 'I'cndcr documcnt is an integral part of this lctter of Award.

lhis.issucs with approval of Compctent Authority Kindly acknowledgc the r"..,ot;gn*U

(ltanjit Singh Nayal)
DGM/I'&T

F'or GGM/l,roc.

Ilncl:- Tcnder I)ocument
copv:-

GGM/SCZ- to providc date of commcncement as per present train schcdule.
GM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
central control - for kind information and necessary action prcasc.
AGM-IT - for kind information and necessary action please.
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l'ormat lbr acceptance of award of temporary license
('I'o be given on company/firm's letter hoad)

Oroup Gcncral Managcr/SCZ
IITC'I'C/SCZ

Sub: Award of tcmporary liccnse -cum- commenccment of On-board Catcring Scrviccs
in train no.12219-20, SC-LT'[ I)uronto ltrxprcss.
Itcf: Your ofTicc lcttcr no. 2025IIIICTC/IISD/06/JANUAILY/t22lg-20 dt. Zg.0l.Z02S.

Wilh rcfcroncc l0 abovc, I/wc hcreby collvey my/our acceplanoe of the tcrms ancl conditions
o1- thc tcmporary liccnso,

Scctrrity dcposit as trlcr clausc 2.5 of (icncral conditions of liocnsc- scction ono'I'O IIE I)AII)
A'l'SCZ: -

'I'rain no. Sccurity
dcposit

'l'otal l]ank l)ctails Dcmand draft/Ilankcrs
chcque/I{I'GS/NEIil' No./I}ank
Guarantee

Conccssion li:c as pcr clausc no. 2.6 o{ Gcncral conditions ol'liccnsc- soction onc 'I'O I}II
PAII) A'I'SCZ.

liurthcr, dctails of mcals (13/F, lunch & dinncr), pick up locations for the above lrains arc as
undcr: -

I'rain no. Service Details of meal
supply unit along
with addrcss

Name of
contact person
of thc meal
supplv unit

Phone no. of
contact
person

12219-20
I)ctails to bc submitted as per Anncxurc-"C" PART'-II

iltCTC or its authorized person or nominated agency is frce to inspect the above premises as
and whcn required.

IlWe amlarc ready to comtnence services in the above train as pcr advisc of IRCTC A

#f'":"': dr$'pcrson_
I)atc 

-

Place
Scal of thc licensec

'l'rain

no.
Conccssion
Fce

GST
((),18%

1'otal Ilank
I)ctails

Demand draft/Bankers
chcque/R1'GS/NIiF'i' No.
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