
202 4 I TIICT C/T S V/O 6/0 C T O B ER/ I 8 21.10.2024

(RJ
EBq-{ tan +dRq H qkyq eTvdt{rq fufuds

(qrso s*Dr{ o.r serrr-ffi vs)

IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail:info@irctc.com,website:www.irctc.com

2024/rtlc'tc/TSV/06/ocToIlER/18 21.10.2024

M/s IIOTEL AIIA GRAND
l)umariya Complex Babu Bazar,
Ilast llamna lload Ara, Bhojpur, Ilihar-802301.
Sh.Abishck Kumar-62 067 97 020
hotelaragrand@smail.com, vishal060l 58@email.com

Sub: Award of temporary license -cum- commencement of On-board Catcring Serviccs
in train no.12289-90, CSMT-NGP.
Itef: Limited E-Tcnder nI.2024/IIfCTC/TSV/06/OCTOBER/18 opened on17.10.2024.

With rcfcrcnce to thc subject rnentioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
willrout pantry car (through TSV) for a period of 03 months or finalization & commencement
of longtcrm tcndcrs whichever is earlier, purely on adhoc basis subjcct to the tcrms and
conditions enshrined in thc tender document, which shall forrn part of the License. The above
award of tcmporary license is subject to the terms and conditions of tender document and
(iovcrnment of India directive to contain COViD.

A)ln vicw of the abovc you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days bcfore date of cornmencement of operation
whichever is later. Letter of acccptance is to be submitted within five (05) working days
of issuanoe of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc office as detailed below: -

License fee
GS'f@18%
Total
Sccurity deposit

Spl. Sccurity deposit
I{DS dcposit

Ilank account dctails of II{CTC/CO

: Rs.4,60,786/-
: Rs. 82,941l-
= Rs. 5,43,7271- (to be paid at IRCTCIWZ)
= Rs. 54,3731- (10% of the Quoted Lf,' to be
submitted within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
provided herein)
: NIL
: Rs.10,875/-(to be paid at IRCTCTWZ)

is as under: -

,{i*"

Account Name Indian Railway Catcring &'fourism
Corporation Ltd.

Account Number 000705002169
Account f'ype Current
lJank Name ICICI Bank
Ilranch Connaught Place Delhi

IIiSC Code rcIC0000007
** Chequcs will not be accepted
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Quotcd LF plus applicable GS I as pcr terms and condition of license to bc submitted at

II{C'fC/WZ. I}ank account dctails of II{C'I-C/WZ is as under: -

Account Name indian l{ailway Catering & Tourism Corporation Ltd.

Aocount Number 50200021104368

Aooount Typc Current

Ilank Namc IIDITC llank
Ilranch Dombivali (E), Thane

IFSC Code FrDF'C0O00175

+*Cheques Will not be acccpted

'fhcrc is no plovision for delaycd payment and failurc to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoioc will be issucd after rcccipt of payment along witli GST numbcr and billing address
providcd for the samc.

li) You are rcquired to start thc provision of catering services as pcr advise of IIICTC/WZ

C)First day of start of catering services in the train will be treated as date of commencement

o1' Onboard Catcring Serviccs.

D)You are required to submit the list of proposed piokup locations for meal (B/F, Iunch &

dinncr) along with its addresscs for approval of IRCTC. 'I'he same should be submitted as

indicatcd in the enclosed format lor acceptance letter.

E) If you fail to acoept thc offer of award of License and fails to rcmit license fee, within the

stipulated timc as advised by IILC'i'C, Action will be takcn as per terms of clause no. 3.5 of

Gcncral Conditions ol liccnse- section one.

I') Supply/Sale of Itailneer is to be made in the train in terrns of clause no. 2.1.4(a), (b)& (c)

ol Scopc of Work of the tender condition on MI{P.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in thc train.

I) IRC'|C approvcd, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cookcd food.

,*(*^"
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.I) Strict compliance of guidelines issued by Government of India, MI-IA and this office lor

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in diffcrent Fligh Court.

L) 'l'hc tcrms & Condition of tcnder document is an intcgral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

ICncl: -'I'cndcr l)ocumcnt

Conv:-

- (]GM/WZ- to provrde date of commencernent as pcr present train schedule.
- GM/MCS - Ibr kind information and necessary action plcase.
- AGM/MCS - lor kind inlbrmation and neccssary action please.
- AGM/F'in - for kind information and necessary action pleasc.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.

.f WruJr"V+
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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l'ormat for acccptance of award of temporary license
(fo be given on company/firm's lctter head)

()roup General Manager lW Z
II{C'fC/WZ

21.10.2024

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catcring Scrvices
in train no.12289-90, CSMT-NGI'.
l{cf: Yo u r office lcttcr no. 202 4 |[L\CTC/TSV/06/O CTOI}EIUI 8 dt. 21.10.202 4

With rcl-erence to above, I/we hereby convey mylour acceptance of the terms and conditions
ol' thc tcmporary license.

Sccurity dcposit as per clausc 2.8 of Gcneral conditions of license- scction onc TO IIE IIAII)
AT COI{POIIATII OFFICE: -
'I'rain no. Sccurity

deposit
l'otal Bank Details Dcmand drafl/Bankers

cheque/RTcSA{EFT No./Bank
Guarantee

l,iccnsc i'cc as per clausc no. 2.9 of General conditions of liccnse- scction onc TO BE I'}AII)
ATWZ
'l'rain

no.
Liccnse Fee GST

((D,18%
Total Bank

Details
Demand draft/Bankers
cheq ue/I{'l'G S/NIIFT No.

liurthcr details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as

undcr: -

'l'rain no. Servicc Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supplv unit

Phone no. of
contact
person

12289 I)inner
II{C'fC or its authorized person or notninated agency is free to inspect the above premises as

and whcn rcquircd.

llWc amlare ready to commence services in the above train as per advise of IltCTC.

Signature:
M/s
Name of authorized
pcrson
Datc
I'lacc
Scal of thc liccnsee dk*r-.

io^n*'
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