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^ €Bqq taa defr-r r1q eJRiffi qffitsrq fuffis
(.rrso r-rr"Frq qtr rgEr+r-nqtcr)

tR; TNDTAN RArLvrrAy .ATERTNG AND TouRrsM coRpoRATroN LTD.
(A Govt. of lndia Enterprise-Navratna)

I RCTC "( IN-L74t991)l-I999(J()Il(t1707". l.--rrrail : infir(zr i.ttc.conr, \Yetrsitt: *'*.rv.irctc.c'.r025/IReTe/TSYrt6lM-AReII22' O2n4202s

M/s Maa Ilhawani F'oods
lLatan Puraa Bhagwan llaztr,
Chapra Saran Pin code - 841301
Sh. Sanjccv Kumar Singh -941 1004003, 9199295005
maabhawanifoods57S@smail.com

Sub: Award of tcmporary licensc -curn- comrnencement of On-board Catcring Services in train
no. 123 1 7- I 8,KOAA-ASII.
Ilcf: Limited E-Tender no.2025iIRCTCITSV/06|MARCIIlZ?opened on27.03.2025.

With rofcrcrrcc to thc subject mentioned above, it has bcen dccidcd to award you the temporary
liccnsc lor provision of on-board oatcring Scrvices in above mentioncd train without pantry car
(through TSV) lor a pcriod ol 03 months or finalization & con-unoncerncnt of longterm
tenders whichever is earlier, purely on adhoc basis subjcct to the terms and conditions cnshrined in the
tcndcr docurncnt, which shall form parl of the License. 'lhe above award of temporary license is

subjcct to 1he tcrms and conditions of tcndcr document and Government of India directive to contain
COVID.

A) In vicw ol'the above you al'e required to submit the I.icense fee within five (05) working days of
issuc o1- LOA or 05 working days belbre date ol'cotrlncncclnent of operation whichever is latcr.
[,ctlcr of acceptance is to bc submitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

Liccnso fcc : Rs.6,36,555/-
GS'l@18% :11s.1,14,580/-
'l'otal : I1s.7,51,1354 (to bc paid at IIICTC/EZ)
Security deposit : Rs.75,113^(10% of the Quoted LF to bc

submitted within 05 working days as advised by
IRCTC (to bc dcposited in IRCTC/EZ)

Spl. Security deposit : NIL
l{DS dcposit :1ts.15,023/- (to bc paid at IRCTC/EZ)

Sccurity deposit and Quoted l,Ir plus applicable GS'I' as per terrns and condition of license to be

subnrillcd at II{C'IC/EZ. Bat"tk account details of II{CTC/IIZ is as under: -

Account Namc Indian Railway Catering & -I'oudsm Corporation Ltd.

Account Numbel 012102000012193

Account Typc Cutrent

Bank Name IDBI Ltd.

Btanch Padr Strcet,I(olkatta

II"SC Code IIlK]O000012
**Cheques \X/i11 not be accepted

'Ihere is no provision for delayed payrnent arrd failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

q,ffie srcfo.{r: 4Ef f,cl, ererr-S, q-d fs fr-cr, frNt qrrc, € Ridt-110029, g<vrv:-011-26181550,26181551

CorporateOftice:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagaqNewDelhi-llOO29.Tel.:-Oll-2618155O.2618155 I
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Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'l nurnbcr and billing address providcd

lbr thc samc.

Il) You arc required to staft the provision of catcring servioes as per advise of IRCTC/EZ.

C) First day ol' start of catering services in the train will be treated as datc of commencement of

Onboard Catcring Scrviocs.

I))You are rcquired to subniit the list of proposed pickup locations for rrreal (B/F, lunch & dinner)

along witl-r its addresses for approval of IRC'|C. 'lhe same should be subrnitted as indicated in the

cnoloscd I'ol'mat for acccptancc lettcr.

E) I['you lail to acccpt thc ofl'cr o['award of Liconsc and fails to remit liccnse fce, within the

stipulatccl timc as advised by II{C'I'C, Action will be takcn as per terms of clause no. 3.5 of General

Conditions of license- section one.

l') Supply/Salc of Itailneer is 1o be rnade in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of 1he tcnder condition on MIIP.

G) Point of Sale machines as per clause 2.3.3 of tcnder document has to be cnsured.

II) All PAD iterns of brands approvccl in Category A and A special by I ltC'fC are only to be sold in

thc train.

D Il{C'fC approvcd, Packccl brandcc{ I{'l'tl items like poha, Upma, Veg meal, Courbo meal etc. with

ITSSAI liccnsc and MI{P, with best bel'ore date has to be available in additior"r in train in addition

to cookcd food.

J) Strict compliancc ol guidclines issucd by Government of India, MI IA and this ol'fioe for COVID-

19, in lhis regard, should be followcd and any violation thereof shall invoke penalty which may

cxtcnd upto tcnnination of contract.

K) Award of liccnsc is subjcct to thc final ontcome of WPs file d in different I ligh Court.

L) '['hc tcrms & Condition of tcndcr clclcumenl is an integral parl of lhis lctrcr of Award.

'l'his issucs with approval of Cornpetent Authority.

I(indly acknowlcdgc thc rcccipt ol'this lcttcr. du"\'t
(Ranjit Singh Nayal)

DGM (t &T)
For GGlWProc.

llncl:-'['cnder I)ocument
Cony :-

- (;GM/I|Z- to providc date of comrnenceurcnt as per present train scl,edule.
- GGM/MCS - l'or kind infonnation aud uecessary action plcase.

- AGM/MCS - I'or kind infonnation and necessary action plcase.
- A(]M/l-in - for kind informalion and ncccssary action please.
- Ccntral Control - for kind information and neccssary action plcase.
- AGM-IT - for kind information and uploading on II{CT'C & CPPP Porlal.

Page 2 of 3



202 5iIIICTC/TSViO6AIARCIIi22 02.04.2025

l-ormat for acceptance of award of tcmporary license
(To be given on company/firm's letter hcad)

()roup Gcncral ManagcrlBZ
II{CTC/EZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catcring Services in train
tro. 123 17 -18, KOAA-ASII.
llcf: Yorr r offi cc lcttcr no. 2025fl RCTC/TSV/06iMARCH I 22 dt.02.0 4.2025.

With rcfcrcncc to abovc, I/wo hcrcby convey my/our acccptance of the tcrms and conditions of tlic
tcmporary lioensc.

Sccurity dcposit as pcr clause 2.8 of General oonditions of license- section one 'lO IIE I'>AID AT
\)'/-:-

Liccrrsc fcc as pcr clausc no. 2.9 of Gencral conditions of license- section one TO IIE I'>AID ATEZ

Furthcr dctails of meals ([]/Ir, lunch & dinncr), pick up locations for the abovc trains are as uudcr: -

frain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12317

B/F'

Lunch

Dinner

I}/F

Lunch

I23t8

I}/F'

Lunch

Dinner

I}/F

Lunch

IItC'fC or its authorized person or nominated agency is fi'ee to inspect the above premises as and

when required. ()
-r\

I/Wc arn/are ready to corrlnence services in the above train as per advisc of IRCTC. { 6\'gk *iZ)r*o'c'pcrs0n_
Datc 

-

I'lacc _
Seal of the licensee

'll'ain no. Scourity
dcposit

'l'otal Bank Details Demand draft/Bankers
chcque/R1'GS/NEITT No./Bank
Guarantee

'l'rain

110.

[,iccnsc Fee GS'I'

@18%

'l'otal Bank Details Dcmand draft/Bankers
chequc/I{TGSAJEFT No.
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