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INDIAN RAILVVAY GATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website : www.irctc.com2024trt\c'rc/TSv/06/N0vEMBER/28 05.12.2024

M/s CIIANDIIA MAULI MISIIITA
Shivam Guest Ilouse, Sahabgani Ilargaon, Gonda, Uttar l'radcsh-271002.
Contact Pcrson: Sh. Chandra Mauli Mishra
Mobilc: 941517 67 17, 7 007800337 7
Fl-mail:- chandramaulimishracm@gmail.com

Sub: Award of temporary license -cum- commcncemcnt of On-board Catcring Serviccs
in train no. \2317-18, Kolkata-Amritsar Akal Tahht F)xp.
I{cf: Limited Il-Tendcr no. 2{\24|[[iC'[C/TSV/06/NOVEMI}EIU28 opened on02.12.2024.

Wilh rcfcrcnce to thc subjcct mcntioncd above, it has bccn dccided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry car (through'fSV) fol a period of 03 months or finalization & commencetnent
of long tcrm tcndcrs whichcver is earlicr, purely on adhoc basis subject to the tcrms and
oonditions cnshrincd in thc tcnder document, which shall forrn part of the License. 'l'he above
award of temporary licensc is subject to the tcrms and conditions of tcndcr document and
(iovcrnmcnt of India directive to contain COVID.

A)ln view of the above you are required to submit thc Liccnsc fce within five (05) working
days of issuc of LOA or 05 working days bcfore datc of commenccmcnt of operation
whichcver is later. Lctter of acccptance is to be submittcd witl"rin five (05) working days
of issuance of LOA or as advised in l,OA along with Security Deposit to be submitted in
oorporatc officc as dctailed below: -

I-iccnsc fcc
GSl'(r18%
'I'otal
Sccurity dcposit

: Rs.6,66,666/-
: Rs.1,20,000/-
: Rs.7,86,6661-(to be paid at IRCTC/EZ)
: Rs.78,667|-(llo/oof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs.15,7331- (to be paid at IRCTC/EZ)

Account Namc Indian I{ailway Catering & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Account'I'ypc Current
Ilank Name ICICI Ilank
Ilranch Connaught Placc Dclhi

IFSC Codc ICIC0000007
** Chcclucs will not be accepted
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Quotcd 1,1t plus applicable GS'l' as per terms and condition of liccnsc to bc submitted at
il{C'I'C/llZ. Bank acoount dctails of IRC'fC/liZ is as undcr: -

Account Name Indian Railway Catcdng & -Ioudstn Corporation Ltd.

r\ccouut Nurnbct: 01210200001,21.93

l\ccount'I'ypc Cut:tent

Bank Name IDI}I l-td.

IJlanch Park Stteet , I(olkatta

ItrSC Code i8Kr,0000012

"*CI-rcclues N7il1 not bc acccptcd

'l'herc is no provision for dclaycd paymcnt and failurc to pay as pcr schcdule shall be treated
as 'dclbult' and action shall be takcn in accordancc with tender conditions.

Invoice will be issucd aftcr receipt of paymcnt along with GST numbcr and billing address
providcd for thc sarnc.

Ii) You arc rcquircd to start the provision ol catering sclviccs as pcr advisc of IIICTC/EZ.

C)First day of start of catering serviccs in thc train will bc trcatcd as datc of commenccmcnt

of Onboard Catering Services.

l))You are rccluired to submit thc list of proposed pickup locations for meal (I)/F-, lunch &

dinncr) along with its addrcsscs for approval of IItC'l'C. 'I'hc same should be submitted as

indicatcd in thc cncloscd format for acccptance lctter.

Il) If you fail to accept the offor of award of Liccnsc and fails to remit license fee, within the

stipulated time as advised by II{C'|C, Action will bc takcn as per terms of clause no. 3.5 of

Gcncral Conditions of liccnsc- section onc.

F') Strpply/Sale of I{ailnccr is to bc made in thc train in terms of clausc no.2.1.4(a), (b)& (c)

of Soopc of Work of thc tcndcr conclition on MItI'}.

(}) Point of Salc rnachines as pcr clause 2.3.3 of tendcr document has to be ensured.

II) All I'AD itcms of brands approvcd in Catcgory A and A spccial by IItC'fC are only to

bc sold in thc train.

I) il{C'l'C approvecl, Packed branded I{'l'lj items likc poha, lJptna, Vcg mcal, Combo meal
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etc. with FSSAI license and MI{P, with best before date has to be available in addition@

train in addition to cookcd food. 
,_rr4 ,#fl**fl'r\*
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.D Strict complianoc of guidelincs issued by Governmcnt of India, MIIA and this office for

COVII)-19, in this rcgard, should bc followcd and any violation thereof shall invoke

pcnalty which may cxtend upto tcrmination of contract.

K) Award of liccnse is subjcct to the final outcome of WPs filed in diffcrent I-ligh Court.

L) 'I'hc tcrms & Condition of tcnder documcnt is an intcgral part of this lettcr of Award.

'l'his issucs with approval of Cornpetcnt Authority.

Kindly acknowlcdge thc rcoeipt of this lcttcr.

(Ilanjit Singh Nayal)
DGM (P&r)

For GGM/Proc.
Ilncl:- l'cndcr I)ocumcnt

C'oDy:-

GGMIF,Z- to providc datc of cotnmenccmcnt as per prcsent train schcdule.
GM/MCS - for kind inlbnnation and nccossary aclion plcasc.
A()M/MCS - for kind inlormation and necessary action pleasc.
AGM/I-in - for kind information and nccessary action please.
Central Control - for kind information and nccessary action please.
AGM-IT - for kind inforrnation and uploading on II{C'I'C Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/EZ

05.12.2024

Sub: Awzrrd of temporary liccnse -cum- commcnccment of On-board Catcring Scrviccs
in train no.12317-1ti, Kolkata-Amritsar Akal Takht IIxp.
llcf : Your oflicc lctter no. 202 4 I IIICT C/TSV/06/NOVEMBEIU2S dt. 0 5.12.202 4

With rcl'crcncc to abovc, I/wc hereby convey my/our acccptance of the terms and conditions
of thc tcniporary licensc.

Sccurity clcposit as por clausc 2.8 o['Gcncral conditions o1'liocnsc- scction one f'O I]E l'>All)
AT COIIPOITATIi O}-I'ICE,: -
'l'rain no. Sccurity

dcposit

'I'otal Bank Details Dcmand draft/llankers
chequc/l{'l'GSA{Uilf No./I}ank
(iuarantcc

Liccnsc I'co as pcr clausc no. 2.9 of (icneral conditions of liccnsc- section one 'fO BE PAII)
L'.t'll7
'l'rain

no.
l,iccnsc lice GS'I'

(d,18%

'I'otal IJank
Details

I)emand drafl/Ilankcrs
chcquc/I{'[GSA{l]F'f No.

I;urthcr dctails of meals (I)/1,', lunch & dinner), pick up locations lbr the above trains arc as

unclcr: -

Train no. Scrvicc Dctails of meal
supply unit along
with address

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
person

12317

I}/F

Lunch

Dinner

I}/F

Lunch

12318

B/r'

Lunch

Dinncr

I}/Ii

Lunch

Ii{C'fC or its authorized person or nominated agency is free to inspect the above premises * ffil'
and whcn required. 

SIXO^IlWe amlare ready to commence services in the above train as per advise of II{CTC . '' J
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Signature:
M/s {'f'

05.12.2024

R

Scal of thc licensec k\1;
,\P'

Name of authorizcd
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