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INDIAN RAILV1IAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L74899DL1999GO1101707", E-mail:info@irctc.com,website:www.irctc.com

2024llllc'lc/TSv/06/NovEMBER/28 04.12.2024

M/s CIIANDI{A MAULI MISI{IIA
Shivam Gucst I{ouse, Sahabganj I}argaon,
()onda, Uttar Pradesh-27 1002.
Contact Pcrson: Sh. Chandra Mauli Mishra
Mobile: 941517 67 17, 7 007800337 7
E-mail:- chandramaulimishracm@gmail.com

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Services
in train no. 12353-54,Ilowrah -Lalkuan Exp.
llcf: Limitcd ll,-Tcndcr no. 2024|[[ICTC/TSV/06/I\OVEMBEIU2S opened on 02.12.2024.

With relcrcncc to thc subject mentioned abovc, it has been dccided to award you the
tctnporary liccnsc for provision of on-board catering Selvices in above mentioned train
without pantry car (through TSV) for a period of 03 months or finalization & commencement
of long tcrm tendcrs whichcver is earlicr, purely on adhoo basis subject to the terms and
conditions enshrincd in the tender document, which shall form part of the License. 1lhe abovc
awarcl of tcmporary license is subjcct to the terms and conditions of tender document and
(iovcrnment of India directive to contain COVID.

A)ln vicw of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichcvcr is later. Lctter of acccptance is to be submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporate office as detailed below: -

Liccnse fee
GS'f@18%
Total
Security dcposit

:Pis.11921666l-
: Rs.34,680/-
=Rs.2,27,3461-(to be paid at IRCTC/EZ)
:Rs.22,7351-(l0o/oof the Quoted LF to be

i[H'3",l.,XtT]r',:,IJ,l'HtiX;]X*?TJI'-
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs.4,547l- (to be paid at IRCTC/EZ)

Bank {:ount details of IRCTC/CO is as under: -

Account Name Indian Railway Catering & Tourism

Account Number 00070s002t69

ICICI Bank
Connaught Place Delhi

** Cheques will not be acce

qffrf, \rs oi{qtie *[1, rrqr ra. €qdl erss. fr-r+o. qnrcrqr qrrf. c{ ft."fr - i10001, gr{Fr: o11-2331126a-64,

Regd.&Corp.office:11.nFIoor,StatesmanHouse,B-148,BarakhambaRoad,NewDelhi.1100o1,1"1'g1@3311259
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Quotcd LIr plus applicable GS'l' as per terms and condition of liccnse to be submitted
IRC'I'OI]Z. llank account details of II{C'|C/EZ is as under: -

Account Name Indran Railway Cater:ing &'Iourism Corpolation Ltd.

Account Number 012102000012193

Account'I'ype Cuttent

Bank Name IDIII Ltd.

Branch Palk Stleet , I(olkatta

IFSC (lode IIlKLt)000012

**Chcclues \X/ill not bc accepted

'l'hcrc is no provision for dclayed payment and failurc to pay as per schedule shall be trcated
as 'dcfault' and action shall bc taken in accordance with tcnder conditions.

Invoicc will bc issucd afler lcccipt o1 payrnent along with GS'l'numbcr and billing address
providcd for the same.

Ii) You arc requircd to start the provision of catering services as pcr advise of IRCTC/EZ.

C)First ciay of start of catering services in the train will bc treated as datc of commenoement

of Onboard Catering Serviccs.

D)You arc rccluircd to submit the list of proposecl pickup locations for meal (B/F, lunch &

dinner) along with its addresscs for approval of IRC'I'C. 'fhe same should be submitted as

indicated in the encloscd format for acceptancc letter.

Ii)) Ii you lail to acccpt thc olfer of award of License and fails to remit liccnse fee, within the

stipulatcd time as adviscd by IItC'fC, Action will bc taken as pcr terms of clause no. 3.5 of

Gcnclal Conditions of liccnse- scction one.

I') Supply/Salc of Itailncor is to be madc in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tendcr condition on MI{ir.

()) Point of Sale machincs as pcr clause 2.3.3 of tendor document has to be ensured.

ID All PAD itcms of brands approved in Category A and A special by II{C'I'C are only to

bc sold in the train.

I) IRCI'C approved, Packcd brandcd I{'I'E items like poha, lJpma, Veg meal, Combo meal

etc. with F-SSAI license and MI{P, with best before date has to be 6vailable in addition in

train in addition to oooked food. 
^ ,r-, d
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J) Strict cornpliance of guidelines issued by Govcrnment of India, MIIA and this office for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

penalty which may extcnd upto termination of contract.

K) Award of liccnse is subject to thc final outcome of WPs filed in different iligh Court.

L) 'l'hc tcrms & Condition of tender clocument is an intcgral part of this letter of Award.

'I'his issucs with approval of Competent Authority.

I(ndly acknowledge the receipt of this lettcr.

(ltanjit Singh Nayal)
DGM (P&r)

For GGM/Proc.
llncl:-'l'cnder Document

Conv:-

- GGM/II,Z- to provrde date of commencement as pcr present train schedule.
- GM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind information and necessary action pleasc.
* AGM/F'in - lor kind information and necessary action please.
- Ccntral Control - lbr kind inlbrmation and necessary action please.
- AGM-IT - for kind inforrnation and uploading on Ii{C'fC Porlal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/EZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Services
in train no. 12353-54, I{owrah -Lalkuan Exp.
Ilcf: Your oflice letter no.2024|LIICTC/TSV/06/NOVIIMIIEIU2S dt.04.12.2024

With rcfcrcncc to above, I/wc hcrcby convcy my/our acceptancc of the terms and conditions
of the ternpotary licensc.

Sccurity dcposit as pcr clausc 2.8 of General conditions of liccnse- scclion one TO IIE I'AID
A'I' COIII'OI{ATII OF'T'ICII: -
'l'rain no. Sccurity

dcposit
fotal Bank Details Demand draft/Bankers

cheque/I{'l'GSAIEFT No./Rank
Guarantee

Liccnsc I'ec as pcr clause no.2.9 of General oonditions of licensc- section one'I'O BE PAII)
A'I'I-1-,2
'I'rain

lto.
Licensc lcc GSl'

GD,I8%

'i'otal Ilank
Details

Demand draft/Bankers
chequc/RTGSA{llF'l' No.

liurthcr dctails of mcals (B/F, lunch & dinncr), pick up locations for the above trains arc as
undcr: -

'l'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12353

Lunch

Dinncr

123s4

Dinner

B/t'

Lunch

II{C'fC or its authorized pcrson or nominatcd agcncy is frce to inspect the above premiscs as

and whcn rccluiled.

IlWc amlarc rcady to commcnce servioes in thc above train as per advise of IllCTC.

Signature:
M/s

-#'$
Namc of authorizcd
pcrson
I)ate
Place
Seal of the liccnsee
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