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M/s HOTEL ARA GRANI)
Dumariya Complex Babu Bazar,
East Ramna Road Ara, Bhojpur, Bihar-802301.
Sh.Abishck Kumar-62067 97 020

mail.com, vishal060158@qmail.com

Sub: Awarcl of tcrnporary liccnsc -curn- cornmencernent of On-board Catering Serviccs in train
n<t. 12 439 -40, NIrID-S(]NR.
llcf: Limited E-Tcnd cr no. 2 025/IRCTC/I'SV/06/FEIIRUAIIY/1 l o pcned on 20.02 .2025.

With rcfcrouoc to thc subjcct mcntioned above, it has been decidcd to award you thc tcmporary
lioonsc for provision of on-board catering Services in above lnentioncd train without pantry oar
(through 'l'SV) for a period of 03 months or finalization & courrneucement of longlcrrrr
tcndcrs whichcvcr is carlicr, purely on adhoc basis subject to the tcrms and conditions enshrined in the
tcnclcr doourncrrt, which shall I'onn parl of the License. 'l'he above award of temporary liccnsc is

sLrbjcct to thc tcrms and cor-rditions of tondcr documcnt and Govcrnment of India directive to contain
COVII).

A) In vicw ol'thc abovc you arc requircd to submit the License fee within five (05) working days of
issuc of LOA or 05 working days bcfore datc of colrrnencelnent of opcration whichcvcr is later.
Lctter ol acccptancc is to bc subrnitted within five (05) working days of issuance of I-OA or as

adviscd in LOA along with Security Deposit to bc subrniltcd in concerned zone as detailed below:

24.02.2025

I-iccnsc lcc
GS'r'(@18%
I'otal
Sccurity deposit

Spl. Scourity dcposit

lU)S deposit

: Rs. 1,68,999/-
: Ils. 30,420l-
= Rs. 1,99,4191- (to be paid at IRCTC/I.{Z)
: Rs. 19,9421-(l0o/oofthe Quoted LF to be
submitted within 05 working days as advised by
IITCTC (to be deposited in IRCTC/I.{Z)
: NIL
: Rs.3,988/-(to be paid at IRCTC/NZ)

4

Socurity clcposit and Quotcd LIr plus applicable GS'l' as per terms and condition ol'lioense to be

strbrr-rittcd at II{Cl'C,NZ.I\ank account details of II{C'I'C,NZ is as under: -

Account Narnc IRCTC Ltd.-Catering Nor:th Zone

r\ccount Numbct: 001 01 02000038429

Account'lype Cut:t:ent

I]ank Namc IDl}I1}ANK
1]lanch 1/(r, SIRI IrORT INS'If1'UIIONAL ARIIA, KIIEL

GAON MARG, Ntr,lr DE,].I {I, DI]LHI STATE- 110049

IIrSC Code r8KL0000010

'k*Chcclues \)7il1 not bc acccptcd

'l'hclc is no provision for dclaycd paymcnt and failurc to pay as per schcdule shall bc trcated as

'dcfault' ancl aotion shall bc takcn in accordanco with tcnder conditior-rs.
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Invoice will be issued after receipt of paynent along with GS'I'number and billing address provided
lor thc sarnc.

li) YoLr arc rccluircd to sta( thc provision of catoring scrvices as pcr atlvise of IlLC IC/NZ.

C) l"ilst day ol' starl ol' catering services in the train will be trcated as date of courureucetncnt of

Onboard Catcring Serviccs.

D) You arc rccluircd to submit thc list ol' proposcd pickup looations for mcal (B/ll, lunch & dinner)

along with its addrcsscs for approval ol'lRC'I'C. 'l'he same should bc subrnittcd as indicated in the

cnoloscd lorrnat lbr acceptance letter.

E) II'you fail to accept thc oflcr of award of I-icense and l'ails to remit license fee, within thc

stipulated timc as advised by II{C'fC, Action willbe taken as pcrterrns ol clause no.3.5 of General

Conditions of liocnsc- section one .

l') Supply/Salc of l{aihrcsr is to bc made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scopc

of Work ol'thc tcndcr condition on MI{P.

Point of Sale tnachirros as pcr olausc 2.3.3 of tcndcr clocumcrrt has to be ctrsurod.

All PAD itcrns ol'brands approved in Category A and A speoial by IRC'|C are only to be sold in

1hc train.

IRCI'C approvccl, Packed lrrancled I{'l'lr iterns lil<c polra, [Jpura, Veg meal, Combo mcal etc. with

ITSSAI liccnsc and MI{P, with besl bcforc datc has to be available in addition in train in addition

to cooked I'ood.

.D Strict cornpliance ol'guidelines issued by Governrnent of India, MIIA and this office for COVID-

19, in this rcgard, should bc Ibllowcd and any violation thcrcof shall invokc pcnalty which uray

oxtcnd upto tcrmination of contract.

Award ol'liccnsc is subjccttothc llnaloutoornc of WPs filcd in dil'ferent IIigh Cou11.

'l'hc tcrms & Condition of tcndcr document is an integral parl of this lctter of Award.

'l'his issucs with approval ol'Competent Autliority.

Kindly aoknowlcdgc the rcccipt ol'this lettcr.

(])

II)

I)

K)

I,)

Encl:-'l'endcr l)ocument
Copv :-

- GGM/NZ- to provide clate olconmcncel.nent as pc:r prcscnt train schedulc.
- GM/MCS - Ibr l<ir-rd inl'orrnation and nccessary action please.
- AGM/MCS - for kind information and necessary action plcase.
- A()M/F-in - for kind inl'omration and neccssary aotion plcase.
- Ccntral Control - l'or kind infomration and necessary action please.
- AGM-IT - lbr kind inlorrnation and uploadirrg on II{C'I'C Portal.

$$1"t*
(Ranjit Singh Nayal)

DGM (P&T)
f,'or GGM/Proc.
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Ir-ormat for acceptance of award of tcmporary liccnse
(To be given on company/Iirm's lettcr head)

()roup (]encral ManagcrlNlZ
IRC't'C/NZ

Sub: Award of tcmporary license -cum- commcnccment of On-board Catering Serviccs in train
no. 12 439 - 40, NI,ID-SGNI{.
llef: Your officc lctter no. 2025iIRCTC/TSV/06/FEI}Ii{.TAI{Y/11 dt.24.02.2025.

With relcrcncc to above, I/we hercby convey my/our acceplancc of the terms and conditions ol'the
tornporary liocnsc,

Sccurity dcposit as pcr clanse 2.8 of Gcncral conditions of liccnsc- scction onc 'l'O IIE I'}AID AT
NZ:-

Liccnsc {bc as per clausc n<>.2.9 ol'Gencral conditions of license- section one TO BE I'>AID ATNZ

liufthcr clctails of mcals ([]/lt, lLrnch & dinner), pick up locations l'or the above trains ale as under: *

'l'rain no. Sccurity
dcposit

'l'otal Bank Details l)crnand draft/Bankcrs
cheque/l('l'GS/Nlil/l' No./[]ank
Guararrtee

lcclrsc lcc as pcr clausc no. ltlons oI llcense- sectlon one
'l'ra irr

Ito.

Licensc lrce GSl'
GN,IB%

'l'ota1 Barrk Details Demand draft/Bankcrs
chcq uc/l{'l'G S/lrtr IIF'f No.

frain no. Service I)etails of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12439

T,UNCII

DINNF]II

B/IT

T,UNCII

12440

DINNER
B/F
LT]NCII
DINNI'IT

IRC'I'C or its authorizcd pcrson or uominalcd agency is fi"ee to inspect the abovc premises as and

whcu rcquircd.

I/Wc arn/arc rcady 1o colrlrencc services in the abovc train as per advise of IltCTC.
Signature:
M/s
Namc of authorizcd
p0rson
I)atc
l'lace

{,'fi
Scal ofthc liccnsee
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