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IRGTC INDIAN RAILWAY C;ATERING AND TOURISM CORPC,RATIC)N LTD.
(A Govt- of lndia Enterprise-Mini Ratna)

"Ct:i-L7489rDLf 99r(;()l, Ol7$1", E-mail ; inlir{.{ irclc.com, \\'rbsitc: r|$$'.irctc.c(,nt

2025/IRCTC/TSV/06/MARCH/15 19.03.2025

M/s Om Sai l{am Entcrprises
2I7 ()hce Mandi, Pahar ()ani,
Ncw I)clhi:-l10055
ga iendraosre20 1 1 @gmail.com,
om s zrirarn cntorp ris cs43 4(d,gm ail. co m

Contact No.987tt4ti0336

Sub: Award oI'tcmporary liccnsc -cum- commcncemcnt of On-board Catering Scrviccs in train
no. 12693-94, MS-TN.
llcf: Limitctl E-I'endcr no.2025|[IICTC/TSV/06/MARCII/15 opencd on 12.03.2025.

With rcfbrcncc 1o thc sLrb-icct rncntioncd above, it has bccn dccidccl to award you thc telnporary
liccnsc f'or provision of on-board catering Scrviccs in above mcntioncd train without pantry oar

(lhrough 't'SV) lor a pcriod o1' 03 months or finalization & commcnccmcnt of longtcrm
lcndcrs whiohovcr is carlier, purcly on adhoc basis subjeot to 1hc ten.ns and conclitions enshrincd in thc
tondol dooumcut, which shall lbrm parl of thc License. 'l'he abovc award ol'temporat'y licotrsc is

sub.jcct to thc tcrrns and condilions o1'tcnder docurnent and Goverument ol'India directive to contairt
COVII).

A) In vicw ol'thc abovc you arc rcquircd to submit thc L,iccnse fec rvithin fivc (05) working days o[
issuc of LOA or 05 worl<ing days bcfore clate of cou-u-ncnccurent of opcration wltichcver is latcr.
Lcttcr ol'aoocptancc is to bc subrnittcd within five (05) working days of issuauce of I-OA or as

advisccl in l,OA along with security Dcposit to be subrnittcd in concernecl zorrc as detailed bclow:

l.icense fee : l\s.42,7771-
GS'f@ 18% : l{s.7,700/-
I'otal = Rs.50,4774 (to be paid at II{CTC/SZ)
Sccurity deposit :1ts.5,048/- (10% of the Quotcd LF'to be

s- ;LHr8",l,x1T:,,iffifl1i.Fi':i#ivise'lr 
bv

,, ..\
/ \ Spl. Sccurity deposit : NIL

F.r _4ta"\ 
l{DS deposit : Ils.1,0l0/- (to bc paid at II{CTC/SZ)

Y , !n'..(3'".,,rity cleposit ancl Quotecl t,F plus applicable GS'l' as pct' tcrms and conditiou of licensc to be

/CLa"/ 
$subrnittccl at II{C'I'C/SZ,.I)an\< account details of II{C'|C/S7, is as uuder: -

,\
r\ccount Name Indian Railway Catel:ing &'I'ourism Colpotation l-td.

r\ccount Number: 00040310002843
Account'I'ypc Current
IJank Nanrc IIDI"C Bank
1]ranch l\nnasalai llranch
IIrSC (lodc HDFC0000004

**Ohequcs \X/illnot be acccptcd

'l'hcrc is no plovision for dclaycd payntent and l'ailurc to pay as pcr schedulc shall be trcatcd as

'clclauh' aucl acliot'r shall be takcn in aooordance with tendcr oonditiotls.

oi$fu olqfaq: 4 Ef irm, erdr-S, q-d F frrt, *r)ffi T.n, T{ frdr -1r002e, (trTls: 011-0lr-261E15s0,26181551

CorporateOffrce:4thFloor,Tower-D,WorldTradeCeutre,NaurojiNagar,NewDelhi-l10029,Tel.:0Pb618rf$0,26181551
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lnvoicc will bc issucd altcr rcce ipt of paymcnt along with GS'l' nurnber and billing addrcss provide d

lor tho saurc.

I|) You arc rcquircd to stafl the provision of catering serviccs as per advisc of IRCTC/SZ.

C) Irirsl clay ol' starl ol' catering services in thc train will be treatod as clate ol' cornrnctrcctncnt of

Onboard Catcring Sclviccs.

I))You arc rcquircd to subrnit the list of proposed piokup locations ftrr meal (B/F, lunch & dinncr)

along with i1s adclrcsscs I'or approval of II{C'I'C.'fhe samc should be submillcd as irrdicated in thc

cncloscd ['ormat l'or acccplance leller.

E) Il you l'ail to acccpt the offer of award ol License and I'ails to rcmit liccnsc fee, within thc

stipulatcd tinrc as advised by IRCI'C, Action willbe taken as perterms of clausc no. 3.5 of Gcncral

Clonclitions ol' liccnsc- scctiotr onc.

It) Supply/Salc ol'l{ailneer is to be rnade in the train in tcnls ol'clausc no.2.1.4(a), (b)& (c) ol'Scopc

o['Wolk of thc tcndcr condition on MItl).

Point ol Salc machine s as pcr olause 2.3.3 of tcndcr docnrncut has to bc cnsurcd.

All I'}AI) iterr-rs ol'brands approvcd in Category A and A spccial by II{C'|C are only to be sold in

thc train.

II{C'l'C approvcd, l)ackcd brandcd I{'fl] itcms likc poha, [Jprra, Vcg mcal, Combo rneal etc. with

ITSSAI Iiccnsc and MI{P, with best be{brc dale has to be availablc in addition in train in addition

to oookcd food.

J) Strict cornpliancc of guidclincs issuod by Govemrnent ol'India, MIIA and this ol'ficc I'or COVID-

19, in this rcgard, should be l'ollowed and any violation thorcof shall invoke penalty which may

cxtcnd upto tcrmination ol' contract.

Award ol'licensc is subjcctto tho finaloutcome of WPs filcd in difl'crent IIigh Court.

'l'hc tcnls & Conclitiou oltcnder document is an integral parl of this lcltcr ol'Award.

(;)

II)

r)

K)

L)

'l'his issucs with approval ol'Cornpctent Authorily.

Kindly acknowlcdge the rece ipt of this letter.

Encl:- l'ender l)ocument
Corrv :-

/'

"B<..Ava-d-\
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

G(;M/SZ- to provide dalc ol'commencement as per prcscnt train scheclule.
(]M/MCS - Ibr kind inlbrmation and ncccssary action plcase.
A(;M/MCS - lor kind inlonnation ancl neccssary action plcasc.
A()M/l'in - lor l<ind infonnation and ncccssary action plcasc.
Ccntral Control - lor kincl inl'orrnation and ncccssary action plcase .

A(;M-II' - l'or kind inlbrmation and uploading orr II{C'|C& CPPP Porlal.
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l-ormat lbr acceptancc of awat'd of temporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcr/SZ
IITC'I'C/SZ

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Scrviccs in train
no. I2693-94, MS-TN.
llcf: Your officc lctter no. 2025/IRC]'C/TSV/06/MARCII/15 dt. 19.03.2025.

With rclcrcncc to abovc, I/wc hcrcby couvcy my/our acccptanco ol'thc tcrms and conditions ol'thc
1cr1'lporary Iiccnsc.

itv clcposit as olause 2.8 of Gcneralconditions o1'liccnsc- scction onc'fO ItIl I'AID AT SZ:-

la 2.9 ol'Goneral ditions of li sccti TO I}E I'AID ATSZ

l;urlhcr dctails ol'rncals (llilr, lunch & dinncr), pick up locations lbrthe above lrains are as undcr: -

IRC'l'C or its authorized pcrson or norninatccl agency is I'rec to inspcct thc abovc prcmises as and

whcn rccluiled.

I/Wc arn/arc rcady 1o comurcllce serviccs in thc above train as per advise of IRCTC.
Signature:
M/s
Namc of authorizcd
pcrson.
I)atc
l'lacc
Scal of thc liccnsee

Ibg

$

Dcmancl drafl/Bankers
ohcquc/l{'f(iS/NEITT No./Bank
(iuarantec

OCrrSc ICc aS l)cl'clatlSc no.2.9 Ol trQneral COI-IOltlollS Ol llCCllSc- Sccllol.l ollc
'l'rain

lto.
Liccnsc lrcc GS'f

GD,I8%

'lbtal Bank I)ctails Dcrnancl drall/llankers
choq uc/l{'['(iS/N I ]lII- No.

l'rain no. Servicc Details of meal supply
unit along with
address

Name of contact
person of the meal
supply unit

Phone no. of
contact person

12693 Dinncr
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