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Mls Zainab Catcrcrs
39/8,1i3 2nd l'loor,
Saint.Iohns Church Iload Ilharathi Nagar,
Ilangalorc, Karnatka- 560005
Contact no. -9902401388, 96069 40G3 4
Ilmail- itl- zainabcaterersTg@gmail.com

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Scrviccs in train
no. 127 3 l-32, I'I,T'Y-SC.
llcf: l,imitcd E-T.endcI' no.2024lllfCTC/TSV/06iDECEMllElV44 opcnctl on 02.01.2025.

With rcl'crcllcc 10 thc subjcct lrtcltlioncd abovc, it has bccn clccidcd to award you the tcrnporary
liccnsc for provisiotr ol' on-board catcring Scrviocs in abovc rncntioned train without pantry car
(throtrgh 'l'SV) Ibr a period of 03 tnonths or finalization & cornmencopcnt of iong teln
tctrdcrs whichevcr is carlicr, purely on adhoc basis subject to thc terms and conclitions enshrined in the
tcndor docutncnt, which shall lonn part of thc L,iccnsc. '['hc abovc award of temporary lice,se is
sLrbjcct to thc lcrms and conditions of tcndcr documcnt and Government of India directivc to contain
COVII).

A)ln vicw ol'thc abovc yotl are rcquired to subnrit thc Liccnsc f'cc within livc (05) working clays of
issuc ol' LOA or 05 worl<ing days bcl'orc clate of commenocrnent ol operatioi-r whichcver is later.
Lctlcr of acccptancc is to bc submittcd within fivc (05) working days of issuance of [,OA or as
adviscd in I-OA along with sccurily Dcposit to bc submittcd in conccrnccl zone as detailed bclow:

I-iccnsc fcc
GST@)18%
fotal
Sccurity dcposit

: Rs.1,17,999/-
:Rs.21,2401-
: Rs.1,39,2391- (to be paid at IRCTC/SCZ): Rs.13,9241-(l0o/oofthe Quoted LF to be

d

submittcd within 05 working days as advisccl by
IITCTC (to be dcpositcd in IIICTC/SCZ)

Spl. Sccurity deposit : NIL
IU)S dcposit : 11s.2,785/- (to be paitl at IRCTC/SCZ)

Sccurity dcposit and QLrotcd LIr plus applicablc GS'l' as pcr tcrms and condition of liccnse to bc
subrrriltcd at Il{c'l'c/SCZ. nar"rk accounl cictails ol.lRC'l'c/SCZ is as under: -

Account Narnc Indian Itailway Catcring & l'our{sm Corporation Ltd.
;\ccount Numbcl 0021 0350000387

Account'Iype Cur:rcnt

Rank Nanrc IIDITC Bank

Ilranch Lakdrkapul, I Iyderabad

IITSC Codc IiDI'C0000021
x*Cheques \X/r11 not bc accepted

'l'hcrc is

'dcl'aul1'
dclaycd
shall

no provision for
and action

paynent and failurc
bc takcn in

to pay as pcr
accordancc

schcdule shall be trcatcd as

with tender conditions.



G)

r)

r)
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Invoicc will bc issucd allcr rcccipt olpayrnent along with GS'l'numbcr and billing address providcd
lor thc samc.

I|) You arc rcquired to s1aft the provision of catering scrviccs as pcr advise of IllC IC/SCZ.

C) Irirst day of starl ol' catering scrviccs in the train will bc treated as datc of commencement of
Onboarcl Catcring Scrvioes.

I))You arc rccluircd to submit thc list of proposcd pickup locations for mcal (l)/F, lunch & dinner)

along with its acldrcsses I'or approval of IItC'fC. 'l'hc sarnc shoulcl bc subrnilted as indicated in the

cncloscd forurat for acccptancc lettcr.

l)) Il'yoLt fail to acccpt thc of,fcr of award of Liccnsc and fails to rcmit liccr-rsc fcc, within thc

stipLrlatcd limc as adviscd by II{C'I'C, Aclior-r will bc takcn as pcr tcrurs of clausc no. 3.5 of Gcneral

Condilions ol' liccnsc- section or.rc.

F') Supply/Salc of Itailnccr is to bc made in the train in terms ol'clause no.2.1.4(a), (b)& (c) ol'Scopc

ol'Worh of thc tendcr condilion on MI{P.

Point of Salc machincs as pcr clause 2.3.3 of tendcr documcnt has to be ensurcd.

All PAI) itctns ol'brands approved in CatcgoryA and A special by IItCl'C are onlyto be sold ir,

tho train.

IRC'I'C approved, Packcd brandcd I{'l'li itcms lil<c poha, [Jprna, Veg meal, Combo rneal ctc. with

FSSnI liccttsc and MI{P, with bcst bcfore date has to be availablc in addition in train in addition

to cookcd lood.

Strict cornpliancc ol'guidclincs issucd by Govcrnmcnt of India, MI IA and this ol'fice for COVID-

19, in this rcgard, should bc l'ollowcd and any violation thcrcof shall invokc pcnalty which rnay

cxtcncl upto terrnination of contract.

Award of licensc is subjcct to thc final outcomc of WPs filed in different lligh Court.

'l'hc tcrms & Condition oltcnder docurncnt is an intcgralparl of this lcttcr of Award.

'l'his issucs with approval of Cornpctcnt Authority.

Kindly aoknowlcdge the rcccipt of this lcttcr.

(llanjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- l'cntler Documcnt
Copv :-

- (;()M/SCZ- to providc datc of cotnmcnccmcnt as pcr prcscnt train sohcdule.
- GM/MCS - for kind information and rlcccssary action plcasc.
- A(IM/MCS - for kind infonnation and nccessary action plcase.
- A(]M/l'in - l'or kind information and neccssary action pleasc.
- Ccntral Control - for l<ind information and trccessary action please.
- AGM-IT - l'or kind inl'onnation and uploading on IRC'I'C Portal.

.r)

K)

I,)
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Format for acceptance of award of temporary license
(To bc givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcr/SCZ
ITCTC/SCZ

Sub: Award of temporary license *cum- commenccmcnt of On-tloard Catcring Serviccs in train
no.l27 3 I -32,'f l''l'Y- S C.
llcl': Your olfice lcttcr no.2024llllCTC/TSVi06DI,lCEMIrEIR.l44 dt. 08.01.2025.

With rolbrcncc to abovc, I/we hcrcby collvoy my/our acccptanco of thc tcrms and conditions of thc
tcrnporary liocusc.

Scctrrity dcposit as por clausc 2.8 of Gcncral conditions of licensc- scctiorr one TO IIE PAID AT
SCZ:-

Liocnsc lcc cla 2.9 of Gcncral oonditi fli .I'O I}E PAID ATSCZ

liurl.hor dctails of mcals ([]/lr, lunoh & dinncr), pick up locations for tlic abovc trains are as undcr: -

Train no. Sorvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12731 Dinncr

12732 Dinncr

IR.C'l'C or its authorizcd pcrson or norninatcd agcncy is frcc to inspcct thc above premiscs as and

whcn rcquircd.

I/Wc am/arc rcady to colnrneuco services in the abovc train as pcr advisc of IltCTC.
Signaturc:
M/s
Namc of authorizcd
person
Date
Place $f

'l'rain no. Sccurily
dcposit

'l'otal Ilank Dctails Demand draft/Bankers
chequc/l{TGS,NIIITT No./Bank
(luarantce

as pcl' clAUSC 110 o lt101ts ol llcenso- scctlon one
'l'rain

n0.

Liccnse ]icc GS'I'
(d,18%

Total Ilanl< Dclails Dclnand draft/l]ankers
chcquc/lt'l'GS/NtiF'l' No.

Scal ofthc liccnscc

trr
v


