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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(llN-1,7411991)L1999(J()1101707", lr-mail : info(zjrirctc.conr, Wcbsite: n'rvrv,irrctc.com
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M/s Araha Ilospitality Privatc Limitctl
I19l3 Maharaja Nanda Kumar lloatl,
(]round Floor, Ilarahanagar, Kolkata-700036
Sh. Amar l'hakkar - 933007 6665, 8777327260
arahahospitalitv@smail.com, arahatender@gmail.com

Sub: Award of tcmporary license -cum- commcncemcnt of On-board Catcring Scrvices in train
n <t. 127 tl9 -9 0 I 227 I 5 - I 6, KC G-MI{I) W/MDU Ex p.
I{cf: Limited I!- I'cndcr" tto.2025lllf.CTCiWCB/06/MI/MARCH/O2 opencd on 03.04.2025.

With rc{'crcucc to thc subjcct mcrrtioncd above, it has bcen dccided to award you thc temporary
liconsc flor provision of on-board oatcring Servioes in abovc mcntioncd train I'or a pcriod of 03
rnotrths or finalizatiot.t & cotnmcnccmcnt of longtcrrn tcndcrs whichever is carlicr or takcover of
scrviocs by Itcw Liocnscc/ltailways/ll(C'l'C, whichcvor is carlicr, purely on adhoc basis subjecl to the
tcrms and conditions cnshrincd in thc tcnder documcnl, which shall form part of thc l-iccnsc. Thc
abovc award of lcrnporary liccnsc is subjcct to 1hc terms and conditions of tcndcr document and
(iovcrnrncnt oI India dircctivo to contain COVID.

A)ln vicrv ol'tltc abovc yoll arc recluircd to subrril the [,iccnsc l'cc within fivc (05) working days ol'
issuc ol' LOA or 05 working days bcl'orc datc of coulrncnoomcnt ol'opcration whichever is latcr.
Lcttcr of acccptance is to bc subrnilted within fivc (05) working days of issuance of LOA or as

adviscd in LOA along wilh Scourity Deposil to bc suburittcd in concerned zone as detailed below:-

tRJ
IRCTC

Liccnsc fcc
GS'r'(Dr8%
'['otal
Scourity dcposit

:Rs.l5r771777l-
: Rs.2,84,000/-
= Rs. 18,61,7771- (to be paid at IRCTC/SCZ)
: Rs. 1,86,1781-(l0o/o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit = NIL

$
ItDS deposit = lls. 37,2361- (to be paid at IRCTC/SCZ)

($c\cur;ty I)cposit and Quotcd LF plus applicablc GST as pcr terms and condition of license to bc
YsLrbnrittcd a1 II{C'|C/S CZ. Bank account details of II{C'I'C/SCZ is as under: -

l\ccount Natrre Indian Railway Catcring & I'oudsm Colporation Ltd.
r\ccount Numbel 00210350000387

Account'I'ypc Currcnt
lJarrk Namc IIDIr(l llank
IJr:anch Lakclihaptil, I Iyderabad

IIrSC Code IIDIrC0000021
**Chcclues \)7ill not be acccpted

'l'hcrc is no provisiou for dclayed paymcnt and failurc to pay as pcr schcdulc shall bc trcatcd as

'dr:l-ault' and aotion shall bc takon in accoldanoe with tender conditions.

fi-{mte Errqfqrq: 4qf fiFt, il{t-*, sd F t<, ftffi q'r<, TS ffi-ttoozg, KqN:-011-26181550. 2618155t

CorporateOffice:4thFtoor"Tower-D.WorldTradeCentre.NaurojiNagar,Ne*'Delhi-llOO29.Tel.:-Oll-2618155O.26181551
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Invoicc will bc issucd alter rece ipt of paymcnt along with GSI' nurnbcr and billing address providcd

for thc samo.

li) You arc rccluirccl to starl the provision ol'oatering serviccs as pcr advisc of IRCTC/SCZ.

C) lrirst rlay ol s1a( o{' catcring scrviccs in thc train will bc lrcatcd as clatc of commcnccmcnl of

Onboard Catcriug Serviccs.

l)) You arc rcquircd to submit thc list of proposed pickup locations lbr meal (l)/F, lunch & dinner)

along with its addrcsscs for approval of II{C'|C.'I'he same should be submitled as indicatcd in thc

onoloscd forrlat l'or acccptancc lc11cr.

It) Il'you fail to aooopt thc offcl of award of I.icensc ancl fails to rernit liccnse fce, within thc

stipulatcd timc as adviscd by IRC'I'C, Action will bc takcn as pcr tcrms ol'clause no. 3.5 of General

Conclitions of licgrsc- scction onc.

l') Supply/Salc ol-l{ailnccr is to bc madc in tl-rc train in tcrrns ol'clausc t'ro.2.1.4(a), (b)& (c) of Scopc

ol'Worl< of thc tcndcr conclition on MI(P.

()) I)oin1 of Salc rnachincs as pcr olausc 2.3.3 of tender docurnent has to be ensured.

fD n ll PAI) itcms ol brands approvcd in Catcgory A and A spccial by II{C'fC arc only to bc sold in

llrc train.

I) IRCI'C approvcd, Packed brancled l{'l'ti items like poha, Upma, Veg meal, Combo meal etc. with

ITSSAI liccnsc and MI{P, with best before datc has to bc availablc in addition in train in addition

1o oookcd foocl.

.D Strict complianco ol'guidclincs issued by (iovcrnmont ol'lndia, MIIA and this office for COVII)-

19, in this rogard, shoLrld bc lollowcd and any violation thereol'shall invoke penalty which rnay

cxtcnd upto tcnnination of contract.

Awald of liccnsc is subjcct to tho final outcorne of WPs filed in different I Iigh Court.

'l'hc tcrtls & Condition ol'tcncler docurncnt is an integral parl of this letter of Award.

K)

L)

'l'his issr,rcs with approval ol Con-rpetcnt Authority.

Kindly acl<nowlcdgc the reccipt of this lctter.

Ilncl:- l'cndcr l)ocument
Copr- :-
- (;GM/SCZ- to providc date of cornmcncemcnt as pe r proscnt train schcdulc.
- (;(]M/MCS- for kind inl'onnation and uecessary action plcasc.
- AGM/MCS - l'or l<ind information and ncccssary action please.
- A()M/F'in - Ior l<incl infbrmation and ncccssary aotion plcasc.
- Ccntral Control - for kind information and nccessary action pleasc.
- A(;M-IT - Ibr hind information and uploading orr IRC'I'C & CPl'}l'} Portal.

gfrp)
(Ranjit Singh Nayal)

DGM (t &T)
tsor GGM/Proc.
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l-ormat lbr acccptance of awartl of temporary license
(Io bc givcn on company/Iirm's lctter hcad)

()roup (]cncral Managcr/SCZ
IRC'I'C/SCZ

Sub: Alvard oI'tcmporary Iicensc -cum- cornmencement of On-board Catering Scliccs in train
no. 127t19-90 1227 15-16, KC(;-MRI)WMDU Exp.
Ilc{': Yo u r nflice lettc r no. 202 SARCTC/WCB l 06 lMl lM Aff CH/02 dt. 07 .04.2025

With roloronoo t0 aboyo, I/wo hcroby c0r1v0y my/our accoptancg ol'the tcnns and conditions of ths
lcrn[)0ral'y Iiccnsc.

Socurity dcposit as pol' clause 2.8 ol'Gencral conditions of license- scction one 'fO IlIl PAID AT
SCZ:-
'l'rain no. Sccurity doposit 'l'otal Ilanl< Details I)eurancl draft/Bankers

chequc/l{'l-GS/NE,F'I No./Ilank
(iuarantee

Liccnsc fcc as pcr clause no. 2.9 of Gcneral conditions of license- section one 1'O BMAID AT SCZ.ccllsc rcc as pcr clausc no o llerat colt oI llcellse- seclloll Olte
'l'rain

lt o.

Liccnse lrcc GS'I'
((D,18%

'['o1al llank Dotails Demancl draft/llankers
clieq ue/l{'l'(iSN IIF'f No.

liurtl.rcr dctails oltncals (l)/F, lunoh & dinner), pick up locations lor thc abovc lrains are as undcr:-

l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

12707

I}/F'
Lunch
Dinncr
B/F
Lunch

12708

Dinner
I}/F
Lunch
Dinncr

227 t5
I}/F
l,unch
Dinner

22716
Dinner
B/I,-

II{C'I'C or its authorizcd pcrson or norninatcd agency is flrce to inspect the above premises as and

whcn rcquircd.

I/Wc arn/aro rcady to corllmcnoc

Signaturc:
M/s
Name of authorizcd
pcrson.
Datc
l'lacc

seruices in tlre above train as per advise of IRCTC. 

ffit 
l
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Seal of thc liccnsee


