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INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)
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M/s Krishna Enterprises
II-307, lndralok Colony, Krishna Nagar,
Lucknow , Uttar Pradcsh-226023
c;{:lr trr r"i u t:.. kr:(iDg nr a i l.co nt
Contact No.9350893834, 981 0900059

Sub: Arvard of temporary license -cum- commencement of On-board Catering Services
in train no. 12803-04112807-08, VSKP-NZM Swarnjayanthi Express.
Ref: Limited E-Tender no. 2024llRCTCnryCB/06/Ml/NOVEMBER/01opened on
25.11.2024.

With reference to the subject mentioned above, it has been decided to award you the

ternporary license for provision of on-board catering Services in above mentioned train for a

period of 03 months or frnahzation & commencement of long term tenders whichever is

earlicr or takeover of services by new Licensee/Railways/IRCTC, whichever is earlier, purely
on adhoc basis subject to the terms and conditions enshrined in the tender document, which
sliall forn'r part of the License. The above award of temporary license is subject to the terms

and conditions of tender document and Government of India directive to contain COVID.

A)ln view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days

of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate olfice as detailed below:-

License fee
GSr@18%
Total
Security deposit

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank

Spr. security deposit : $;llut 
provided herein)

RDS deposit = Rs.1054,3631-(to be paid at IRCTCISCZ

Bank account details of IRCTC/CO is as under: -

Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Number 000705002 1 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

: Rs.65,4017991-
: Rs.11,7713441-

= Rs.77,18 ,1431-(to be paid at IRCTC ISCZ)
: Rs.7,71,814/-(10 o/o of the Quoted LF for

4,li[)
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Quotcd LIt plus applicablc GS'l' as pcr tcrms and condition of liccnso to bc submittcd
II{C'I'C/SC/,Bankaccount clctails ol-IRC'I'C/SCZ is as undor: -

l\ccount Namc Inclian llaikvay Catcring; & 'Iour:ism Cor:poration Ltcl.

r\ccount Nurrbcl 0021 0350(xx)3u7

i\ccor-urt '1'1pc Ctit:t:ent

Ilank Narnr: IIl)Ir(l llank

1}:anc1-r I-akdikapr-r1, I Iyds1n1rn.1

IFSC (lode I IDtrc0000021

*xChcclucs Will not bc acccpted

'I'hcrc is no provision lor clclayccl paymcnt and lbilurc to pay as pcl schcdulc shall bc trcatcd
as 'dcl'ault' and action shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd a{lcr rcccipt of paymcnt along with GS'l'nurnbcr and billing addrcss
providcd for thc satno.

Ii) You arc rcqltircd to start thc provision of catcring scrviccs as pcr advise of II{CTC ISCZ.

C)ltirst day o1 start of oatcring scrvices in thc train will bc trcatcd as datc of commcnccmont

ol- Onboarcl Catcring Scrviccs.

D)You arc rccluircd to submit thc list of proposod pickup locations for mcal (llAr, lunoh &

clinncr) along with its adclrcsscs lbr approval of IItC't'(). 'l'hc same should bc submittod as

indicatcd in 1hc cncloscd lbrmat lol acccptancc lcttcr.

Il) I1'you lail to acccpt thc ol1cr of awarcl of Liccnsc and 1ails to rcmit liccnso I-cc, within thc

stipulalcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of
(lcncral Conditions of liconsc- soction onc.

l') Supply/Salo of Itailnccr is to bc tnaclc in tho train in tcrms ol'clausc no. 2.1.4(a), (b)& (c)

ol Scopo of Wolk ol'thc tcndcr condition on MI{P.

(]) I'}oint of Salc machincs as pcr clausc 2.3.3 of tcnclcr clooumcnt has to bc cnsureci.

All PAI) itcrns of brands approvcd in Catcgory A and A spccial by IItC'l'C arc only to bc

sold in thc train.

IRC'I'C approvccl, Packcd blandcd It'l'll items likc poha, IJpma, Veg meal, Combo mcal

ctc. with |SSAI liccnsc and MI{P, with bcst bcforc datc has to bc availablc in addition in

train in addition to cookcd food.
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Strict cornpliance of guidelines issued by Government of India, MHA and this office for

CIOVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto terrnination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter. J
"Kt'rt\^U,v6'

(Ranjit Singh Nayal)
DGM(P&r)

For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/SCZ- to provide date of comlnencement as per present train schedule.
GM/MCS- for kind information and necessary action please.
AGM/MCS - fbr kind inforrnation and necessary action please.
ACM/F'in - for kind infbrn-ration and necessary action please.
ccntral control - for kind information and necessary action please.
AGM-IT - fbr kind i,fbrmatio, and uploading on IRCTC portal.

Page 3 of 5



2024l[llc'l'C/WCB/06/M1/NOVI,IMIlI,l,lVOl 28.tt.2024

l'ormat f or :rcceptancc of award of tcmporary liccnse
('l'o bc givcn on company/Iirm's lcttcr hcad)

()roup Gcncral Managcr/SCZ
II{C'I'C/SCZ
Sub: Award of tcmpr)rary liccnsc -cum- commcnccmcnt of C)n-board Catcring Services
in tr:rin no. 1 2t103-0 4 / l2tl07 -l)tl, VSKI')-NZM Swarnj ayanthi IIxprcss.
llef: Your ofTice lctter no.2024lIllCTC/WCI]rc6lM1/NOVIfMIlIlll/01 dt. ztl.ll.2{124

Wilh rofcrcnce to abovo, I/wo hclcby collvoy my/our acccptancc o[ thc tcrms and oonditions
of thc lcrnporary liccnse.

Scourity clcposit as pcr clausc 2.8 of Gcncral oonclitions ol liccnsc- scotion onc'l'O llll, I'AII)
A'f C O ltPOllA'l'E Ol'l'ICE : -
'l'rain no. Sccurity

doposit

'1'o1al Ilank l)clails I)cn:rand dral1lllankcrs
chcquc/I{'fGS/NliFl' No./Ilank
(iuarantcc

Licct"tsc lbc as pcr clauso no.2.9 of (icncral conditions of liccnsc- scction onc'I'O BII I'AII)
A'I'SCZ.

littrthcr clotails of tncals (13/lt, lunch & clinncl), piok up locations for thc abovc trains arc as
undcr:-

l'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of
contact pcrson
of the meal
supply unit

Phone no. of
contact pcrson

12803

Lunch
I)inncr
I}/F'
Lunch

12804

li/Ir'
Lunch
I)inncr
I]/Ij'
Lunch

t28t)7

Lunch
I)inncr
I]/t'
Lunch

12808

It/Ir'
LUnCh
I)inncr
I}/F'
LUnCh

$

4,wtI,
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l)cmand drafl/llankcrs
uc/I{'I'GS/Nlilt'I No.

'1'rain

no.
l,iccnsc licc GSl'

(cD,l8%

'l'otal llank
I)ctails
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IRCI'C or its alltholizcd pcrson or nominatcd agcncy is l}cc to inspoct thc abovc prcmiscs as

and whon rccluircd.

I/Wc arn/arc rcady to oommcnoc scrviccs in thc abovc train as pcr advisc of IIICT'C.

Signaturc:
M/s
Narne of authorizcd
pcrson
I)atc
I)lacc
Seal ofthc liccnscc

\

{*x!'
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