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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of India Enterprise-Navratna)
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M/s Rathour Seruices
Khagri, Takiyapar,P.O.- Digha,
I)anapur, Patna, Bihar-8000 12

Sh. Sanjeev Kumar Singh- 9304841101
san i eevrathour08@smail.com

License fee
Gs',r@18%
fotal
Security deposit

Spl. Security deposit

IIDS deposit

= Rs.21,67 19991-: Rs.3,90,240l-
= Rs.25,58,2391- (to be paid at IRCTC/EZ)
: Rs. 2,55,8241-(10% of the Quoted LF for

to besubmitted within 05 working days as advised
by IRCTC(to be deposited in IRCTC/EZ)
: NIL

= Rs.51,165/- (to be paid at IRCTCiEZ)

I-F plus applicable GS'l' as pcr tcrms and oondition of liccnse 1o be
acoount details of II{CI'C/EZ is as under: -

01.04.2025

Sub: Award of tcmporary license -cum- cornmencemcnt of On-board Catering Services in train
n<t. 12825-26, RNC-ANV'I Sam park Kranti tr)xp ress.
Ilcf: Limited Il-Tcndcr no. 2025iIRCTC/WCB/06lM3lM{ltCH/07opcncd on26.03.2025.

With refcrcuce to the sub.ject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train fbr a period of 03
tnonths or l'inalizatiou & colnlncncement of longterm tenders whichever is earlier or takeover of
scrviocs by new Licensec/l{ailways/ll{C'lC, whichever is carlier, purely on adhoc basis subject to thc
torus aud conditions cnshrined in the tender document, which shall form parl of the License. 'fhe

above award ol'temporary license is subject to the terms and conditions of tender document and
(iovcrnmcr.rt of India dircotive to contain COVID.

A) In vicw of the above you are required to submit the I.icense fee within fivc (05) working days of
issttc of LOA or 05 working days before date of commencenrent ol'operation whichever is later.
Lcttcr of acccptance is to be subrnitted witliin five (05) working days of issuance of LOA or as
advised in I-OA along with Security Dcposit to be subrnilted in concerned zone as detailed below:-

, \$ccurity Deposit and Quoted
/ f Bubrnitted at IRCTC/EZ.Bank

"4'tffiq'0

Account Name Indian ltailway Catedng & Tourism Cotporation Ltd.
Account Numbcr 012102000012193

Account lypc Current
lJank Name IDBI l,td.
Btanch Park Street , I(olkatta
IFSC Codc II]K]O000012

**Cheques \il/ill not be accepted

'l'hcrc is no provision for dclayed payment and failLrre to pay as per schedule shall be treated as

'cicl'ault' and actiou sliall be takcn in accordancc with tender conditions.

+Tr$te E6rqfsq: 4qt trs, erqT-*, s€ F frs{, ftn-fr irrr, TS ffit-t tooz9, {rttrrr:-ol l-26181550,

Corporate Office : 4th Ftoor" Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l 1OO29. Tel.:-OI l-2618155O,

2618155r

2618155t
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Ittvoicc will be issued aftcr rcceipt of paynent along with GS'l'numbel and billing address provided

Iilr thc same-

I|) You arc required to staft the provision of catering services as per advise of IRCTC/EZ.

C) First day ol' start ol' catcring services in the train will bc treated as date of commencement of

Onboard Catering Services.

I)) You arc rcquircd to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of II{CTC. T'he same should be submitted as indicated in the

cnclclsed fonnat for acceptance letter.

l1) II- you lail to acccpt the ofTcr o{'award of I-icense and fails to remit license fec, within the

stipulatcd timc as advised by IItC'l'C, Action will be taken as per terms of clause no. 3.5 of General

Conditions of licensc- scction one.

I') Supply/Sale of Itailneor is to be made in tlie train in terms of clause no.2.1.4(a), (b)& (c) of Scopc

of Work of thc tcnder condition on MRP.

G) Point o[ Sale machincs as pcr clause 2.3.3 of tender document has to be ensured.

II) All PAD itcrns of brands approved in Category A and A special by IRC l'C are only to be sold in

thc train.

D II{C'I'C approvcd, Packcd brandcd I{1'E items like poha, lJpma, Veg rneal, Combo rncal etc. with

ITSSAI liccnse and MRP, with best before datc has to be available in addition in train in addition

to cooked food.

J) Strict compliartce of guidelincs issued by Govcrnment of India, MI IA and this office for COVID-

19, in this rcgard, should bc followed and any violation thereof shall invoke penalty which may

cxtcnd upto termination of contract.

K) Award of liccnse is subject to the final outcome of WPs filed in different Lligh Court.

L) '['hc tcrrns & Condition ol'tcndcr document is an intcgralpart of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowlcdgc the receipt of this letter.

1S'P'll/' (Ranjit Singh Nayal)
DGM (I'&T)

For GGM/Proc.

Eucl:- l'cndcr l)ocumcnt
copv :-
- GGM/EZ- to provide date of commencement as per present train sohedule.
- ()M/MCS- for kind inforrnation and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- A()MiF'in - for kind information and necessary action please.
- Ccntral Control - l'or kind inforrnation and necessary action pleasc.
- AGM-IT - for kind information and uploading on IRCTC & CPPP Portal.
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F-ormat for acceptancc of award of tcmporary liccnse
(To be given on company/firm's lcttcr head)

()roup (]encral M.anager ltr)Z
IITCTC/I]Z

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. l2tl25-26, IINC-ANVT Sam park Kranti Express.
Itcf: Your office lettcr no. 2025lIllCTCnilCB/06/M3/MARCH/07 dt. 01.04.2025.

With referoncc to above, [/we hereby convey my/oul' acceplance of the terms and conditions of the
tcmporary license.

Security dcposit as per clausc 2.8 of General conditions ol license- section one l'O IIE PAID AT
\"L:-
'll'ain no. Security deposit l'otal Bank Details Dernand drafl/Bankers

chequc/lt'l'GS/NEFT No./Bank
Guarantee

fee clause 2.9 ol Generalconditi fli sect TO BE PAID ATEZ.

Iiurthcr dclails of mcals (13/F, lunch & dinner), pick up locations for the above trains are as under:-

'I'rain no. Scrvice Dctails of meal
supply unit along
with address

Name of contact
person of the
mcal supply unit

Phone no. of
contact person

12825
B/F

Lunch

12826
Lunch

Dinner

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We amlare ready to commence services in the above train as per advise of IRCTC. 
^ _/- _F

v,nf r'1"ili.k 2^6r ,ry'
Xfr"r"authorized {f? ,r\'"
Datc
l'lace

$

censc rcc as pcl clause no ons or Icellse- seclon one
'l'raiu

lto.
License Fee GSl'

@18%

'lbtal Bank Dctails I)emand draft/Bankers
cheque/R'fGS/NEFl- No.

Scal of thc liccnscc
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