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INDIAN RAILVVAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRGTC
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M/s Araha tlospitality Privatc Limited
119/3 Maharaja Nanda Kumar l{oad,
() rouncl I'loor, Barahanagar, Kolkata-700036
Sh. Amar'l'lrakkar - 93300766 65, t]777327260
arahahosrlitality@smail.com, arahatender@smail.com

Suh: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrvices
in train no. 12t151-52,IISI'-MAS Ilxp.
l{cf: Limitcd }l-'I'endcr no. 2ll24llliic'lc/Wcl}/06/M3/OCTOI}EIV01 opcncd on
07.1{1.2024.

With rcl'crcncc to thc subjcot mcntioncd abovc, it has bccn dccidcd to award you thc
tcurporary liccnsc for provision ol on-board calcring Scrvices in abovc mcntionccl train for a
pcriod of 03 months or l-rnalization & commenccmcnt of long tenn tendcls whichcvcr is
carlicr or takcovcr of scrviccs by ncw I-iccnscc/Itailways/Iltc'I'C, whichcvcr is carlicr, purcly
on adhoc basis subjcct to thc tcrms and conditions enshrincd in the tcndcr docurncnt, which
shall lonn part ol thc Liccnsc. l'hc abovc award of tcmporary liccnse is subjcct to thc tcrms
and conditions of tcndcr clocurnent and Govcrnrnent of India diroctivc to oontain COVID.

A)ln vicw of thc abovc you are rcquircd to submitthc Liccnsc fcc within fivc (05) working
ciays of issuc of LOA or 05 working days bcforc datc of comlnctlccmcnt ol'opcration
whiohcvcr is latcr. Lcttcr of acocptancc is to bc submittcd within fivc (05) working days
of issuancc of LOA or as adviscd in I.OA along with Socurity Deposit to bc submittccl in
corporatc olficc as dctailcd below:-

Licensc lcc
GS',r'(D18%
'l'otal
Sccurity dcposit

: Rs. 3,09,600/-
: Rs. 55,728l-
: Rs. 3,65,3281-(to be paid at IIICTCISCZ)
: Its. 36,533/-(10 "/o of the Quoted LF for

to bc submittcd within 05 working days as advised
by II{CTC (to be deposited in CO as pcr bank
dctails providcd hcrein)

Spl. Sccurity dcposit - NIL
lll)S dcposit : l{s. 7,307/- (to be paid at II{CTC/SCZ)

Ilank account dctails of II{C'I'C/CO is as undcr: -

Indian I{ailway Catcring &'I'ourism Corporation l.td.

Accounl Numbcr 00070s002 1 69

ICICI Ilank
Connauglil I'}lacc I)clhi

ucs will not bc
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Qtrolcd Llt plus applicablc (iS'l' as pcr tcms a,d concrition of licensc 1o bc submittccr atIl{C't'c/sc /,. r\ankaccount dclails oriRc t.clSCZ is as undcr: _

ll;;[:"I#lHJ::H3 "fter 
receipt of pavment along with GSr number and biiling address

Il) You arc required to start the provision of catering services as per advise of IRCTG rscz.c)Irirst day of start of catering services in the train wilr be treated as date of commencementof Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &dinner) along with its addresses for approval of IRc-I'c. The same should be submitted asindicated in the enclosed format for acceptance letter.

It) If you fail to accept the offer of award of License and fails to remit license fbe, within thestipulated time as advised by Iltcrc, Action will be taken as per terms of clause no. 3.5 ofGencral Conditions of license_ section one.

I-) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.r.4(a), (b)& (c)of Scope of Work of the tender condition on MItp.

() Point of sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in category A and A special by IRCTC are onry to besold in the train.

D II{cTc approved, packed branded RTIr items like poha, upma, veg meal, combo mearetc' with FSSAI license and MRP, with best before date has to be availabre in addition intrain in addition to cooked food.

Indian Ou,r*
Acoount Nuntbcr 002 1 03s0000it7

IIDIiC Ilank

t. akd i k ap ulllf vdcrub u J

**Chcclucs Wiil not ttc,acccpicO

,/(

flu-\"'r Page 2 of 4

'l'hcrc is no pr.vision lbr dclayccl paymcnl,and failurc to pay as pcr schedurc sha, be trcatcclils 'dcfault' ancl action tr'urr' rr" takc, in u*Lrun"" witrr lcnacr concritions.
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'D Strict compliance of guidelines issued by Government of India, MI-IA and this office forcovlD-l9' in this regard' should be followed and any vioration thereof shall invokepenalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of wps filed in different I{igh court.L) I he tcrms & condition of tender document is an integr ar partof this letter of Award.
t his issues with approval of Competent Authority.

Kindly acknowlcdgc ilrc roccipt o1-this lcttcr. G-
Zf,\rE'"(Ranjit Singh Nayat;
DGMiI, & T

For GGM/proc.
IIncl:- Tcndcr Document

C'olry:-

- (l(Jr\,1/S CZ_ to ltroviclc clatc o/.corrr- (; M/M c s r.r rli,,r ,,ro.,,;il; ;;,i,lJ:.".J1::;, ;1,XJ fi:ltrr 
rrain s chcdur o- AGM/Mcs - lo. kincr t;il;;;;i;, ancr ncccssorv o.tio, plcasc.- AGM/['in -.ror kind ili;;;;;;; and ncoessarv aotion pleasc.- Ccntrar c'ontror -.ror kincrlilr.,;"r, and neccssary action prcase.- AGM-I'I' - fur kincr mr"r,"r,i", and uploading on lRcl.c l)orrar.
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'l'rain no. Sccurity
dcposit

'I'o1al Ilank I)ctails I)cmand -a*rtlil--[.ii
chccluc/I{1'GSfNlilrT' No./l}ank
(iuarantce

l,iccnsc lcc as por olausc
A'I'SCZ.

2.9 of (icncral conditions ur rGirr.- c"ti*-t* To rir, r,n]D
'l'rain

no.
Liccnsc Iicc GSl'

(c0,18%

'l'otal Ilank
l)ctails

Demand draft/Bankers
cheque/IL lGS/trtrltF I No.

Irurthcr clctails ol rncals (I)/ir, lunoh & dinncr), pick up locations foith" ubov" trains arc asundcr:-

IRC'I'C or its authorizcd pcrson.r norninated agcncy Ir nc. t-insGt thc "u"r.lr"-ii"-. ^'and whcn rccluircd.

I/Wc arn/arc rcady 1o c.mmcncc scrviccs in thc abovc train as per advisc of II{clc.
Signaturc:

Nanre ol'authorizcd
person
I)a tc
l'lacc
Seal ol'the liccnscc

Ir'orm_at I'or acccptancc of award of tcmporary riccnsc
(I'o be given on company/firm,s Iettcr hcad)

()roup (]cncral Manager/SCZ
IITC'I'C I SCZ
Sub: Award of temporary licensc -cum- commenccmcnt of on-board catcring scrviccsin train no 12851-52,IlSlr-MAS IIxp.
Itcf: Y o u r o fricc lcttcr no 202 4 / lllircrwct ) / 0 6 lM3 / oc'lolllrllv0 1 d t. I L.10.202 4

With rci-crcur:c to abovc, I/wc hcrcby convoy mylour acccptancc o1, thc torms ancl <;on6itionso1' thc tcmporary liccr-rsc.

f3-1t11!acposit as pcr clausc 2.8 of Gcncral conciitions of liccnse- scction onc.I.o IIE I,AII)A'T CORI'OITA'I'E OF'}'ICII : -

110.

s
r5'

f(u

'I'rain no. Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

l'hone no. of
contact person
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