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M/s. KSI Associatc
li 3,2nd l'loor, No. 39, Lakshmi Apartments,
St. Johns Church Iload, Clcvcland I'own,
Ilangalorc-560005
ksiassociate@smail.com Contact No.9880366tt35

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Services

in train no. 12855-56, IISI'-NIT'II.
Itef: Limitecl Fl-'I-cndcr no. 2024llllC'lC/TSV/06/SIIIPTEMI}ElU45 opcncd on

20.09.2024.

With rcl'crcncc to thc subjcct mcntioncd above, it has bccn dccided to award you the

tcmporary licensc lor provision of on-board catcring Scrvices in abovc mentioncd train

witlrout pantry car (through'fSV) for a pcriod of 03 months or finalir,atton & cotnmcncemcnt

ol' longtcrm tcndcrs whichcvcr is carlicr, purcly on adhoc basis subjcct to the tcrms and

oonditions enshrined in thc tcndcr document, which shall form part of thc I-iccnse. 'fhc abovc

awarcl of tcmporary liccnse is subjcct to the tcrms and conditions of tendcr document and

(iovcrnmcnt ol India dircctivc to contain COVID.

A)11 vicw o1 thc abovc you arc rcquircd to submit thc Liccnsc fec within five (05) working

clays of issuc of LOA or 05 wolking days bcforc date of corlrlenccment of operation

whichcvcr is lator. Lctter of acccptancc is to be submittcd within fivc (05) working days

ol issuancc of I-OA or as adviscd in LOA along with Sccurity Deposit to be submittcd in

corporatc olficc as dctailcd bclow:-

Liccnsc lcc
GS'f@18%
'l'otal
Sccurity dcposit

Spl. Scourity dcposit

ItDS dcposit

"'I{s. 30,999/-
- tts. 5,580/-
: Its.36,579l-(to bc paid at IIICTC/SCZ)
== Rs. 3,6581-(10'/' of thc Quotcd LF to bc submittcd

within 05 working days as adviscd by IIICTC(to be

dcpositcd in CO as per bank dctails providcd
hcrein)

: NIL
= lts.732l-(to bc paid at II{CTC/SCZ)

Bank account dctails of IIICTC/COis as under: -

Accounl Namc Indian Itailway Catcring &'l'ourism
Corporation Ltd.

Acconnt Numbcr 000705002169
Account'l'ypc Curront
I]ank Namc ICICI Bank
llranch Connaught Placc Dclhi

IIiSC Codc ICIC0000007
** Chcclues will rrot bc aoocptcd

qfiEo gq oi{qtte orufdq: tlEr ild. €eldq 6rs{. fi-raa. qnrqqr qFf, q.{ frd-tooot. qSqF{ : orl-233rrzm-6+. SfrI : 011-zi311zss

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel' 011'23311263:fif;Fa-x:-U11-23311259

dTrrtn,



2024tiltc'tc/Tsv/06/slll"l'ltMlllrR/45 24.09.2024

Quotcd LIr plus applicable (iS'l' as pcr tcrms and condition of liccnse to bc submittcd at

IRCI'C/SC /-. L)ank account dctails of II{C'I'C/SCZ is as undcr: -

Account Name Indran ltailway Catedng & Tourism Cotporation Ltd.

r\ccount Numbcl 0021 0350000387

Account Type Current

lJank Namc I II)ltC Bank

lJr:anch Lakdikapul, I 1i,ds1n1ro6

llrS(l Code I Il)trc0000021

**Cheques \X/i11not be acceptcd

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address

provided for the same.

Il) You are required to start the provision of catering services as per advise of IRCTC ISCZ.

C)|irst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

II) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3,5 of

General Conditions of license- section one.

F) Supply/Sale of Itailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) Il{C'fC approvcd, I'ackcd brandcd I{1'll itcrns likc poha, IJpma, Vcg meal, Combo mcal

o1c. with iTSSAI liccnsc and MI{P, with bost beforc date has to bc available in addition in

train in addition to cookcd fbod.

,1c-\"ll-tL
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J) Strict compliance of guidelines issued by Government of India, MFIA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

IIncl:-'l'cnder I)ocument

Copy:-

- GGM/S CZ- to providc datc of comrlcnocmcnt as pcr prcsent train sohcdule .

- GM/MCS - for kind information and ncccssary aotion plcasc.

- A(;M/MCS - for kind information and neccssary action plcasc.

- AGM/F'in - lbr kind inlbrmation and neccssary action please'

- Ccntral Control - for kind inlorrnation and neocssary action pleasc.

- AGM-I'I' - lbl kind inlbrmation and uploading on IItCl'C Portal.

<#t(;n ,Y\e'q'
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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l-ormat fbr acccptance of award of temporary liccnse
(To bc givcn on company/lirm's lettcr hcad)

()roup Gcncral Manager/SCZ
IRCl'C/SCZ

Sub: Awarcl of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs

in train no. 12t155-56, IlSl'>-NI'I'lt.
Ilcf: Your ollice lcttcr no.2024llllCTC/tSV/06/SIll'TIiMIlElU45 dt.24.09.2024

With rol'cr:cnoc to abovc, I/wc hcrcby convcy my/our aoceptancc of the tcrms and conditions

o1' thc lcmporary liccnsc.

Sccurity <lcposit as pcr clausc 2.8 of (icncral conditions of liocnse- scction onc'l'O IIE I'AII)
A'I' COITI'OITA'I'E O}'F'ICIi : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank Dctails Demand drafl/Bankers
cheque/RTcSAIEFT No./Bank
Guarantee

-t,i""r-t" 
f"" ui per clause no.2.9 of Gcneral conditions of license- section one TO BE I'AII)

A'T SCZ

'l\'ain

llo.
Liccnsc lec GST

(d,t8%
'l'otal Ilank

Dctails
Dcmand draft/Ilankcrs
chcq uc/It'i'G S /NIIFI' No.

Irurther dctails of meals (B/F-, lunch & dinner), pick up locations for the above trains are as

undcr: -

'l'rain no. Scrvice Dctails of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phonc no. of
contact
pcrson

12855 Dinner

12856 B/F

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn required.

IlWe amlare ready to commence services in the above train as per advisc of IRCTC'

Signatu rc:
M/s
Name of authorizcd
pcrs0n
l)atc
I)lacc

.rrt-err;
ri+(r"Scal of thc liccnscc
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