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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTG

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, website : www.irctc.com
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S FlI,lMA CA'I'I,lllERS
777, gth Main lload,3rd lllock,lst Stagc,
II.B.lf. Layout, Bangalore - 560043,
seemacaterers@gmail.com
Contact No.9448137630

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-board Catcring Serviccs
in train no.l2t]77-7t1, IINC-NI)LS GAIIIB IfATII.
l{cf: Limitcd Il-'I'cndcr no. 2ll24lIllrC'lC/WCB/06/N4ZIOC'lOBElt/O2 opcncd on
07.111.2024.

With rcfcrcnce to thc subject mcntioned abovc, it has been decided to award you thc
tcmporary liccnsc lbr provision of on-board catering Scrvices in abovc mcntioncd train fior a
pcriod of 03 months or finalization & commcncemcnt of long tcrm tcndcrs whichevcr is
carlicr or takcovcr of scrvicos by ncw Liccnsee/ltailways/IRC'l'C, whichcver is earlicr, purcly
ou aclhoc basis subjcct to thc torms and conditions onshrincd in thc tender documcnt, which
shall form part of thc Licensc. 'l'he abovc award of temporary liccnsc is subject to thc terms
and conditions of tendcr documcnt and Governmcnt of India dircctive to contain COVID.

A)ln vicw of thc above yolr are recluircd to subrnit thc License fcc within fivc (05) working
days o1 issuc of LOA or 05 working days bcforc datc of oommcnccmcnt of opcration
whichcvcr is latcr. Lcttcr of acocptancc is to be submitted within fivc (05) working days
of issuancc ol LOA or as adviscd in LOA along with Sccurity Dcposit to be submittod in
corporatc officc as dctailcd bclow:-

Liccnsc fec =. Its.5,87,999/-
GSl'@18% : Its.1,05,840/-
I'otal = Its.6,93,8391-(to be paid at IITCTC/EZ)
Sccurity deposit : Rs.69,3841-(10 o/o of tha euotcd LF for

to bc submittcd within 05 working days as adviscd
by IltC fC(to bc dcpositcd in CO as pcr bank
dctails providcd herein)

Spl. Sccurity deposit : NIL
llDS dcposit = 11s.13,8771- (to bc paid at IIICTC/I|Z)

Ilank accounl details of II{C'I'C/CO is as undcr: -

qfiFogqqmteotqff,q,rrEril.{.€qdqErss.fr-t+a.El{rsqrqr.f.T$m-rrooor, q{qrq'orr-zasrrzoe-of.BEsl:Bfl4zaarrzss

Regd. & Corp. Office: 11'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311263-64,Fax;011-23311259

indian Itailway Catcring & l'ourism Corporation Ltcl.

Aocount Numbcr
Account'l'

ICICI ilank
Connaught Placc I)clhi

ICIC0000007
+* Chcclucs will not bc
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LIt plus applicablc (is'I' as pcr tcrms ancl conclition of liccnso to

Illc'l'cnr'7'. Ila,k account dclails of Il{c'l'c/It l is as unclcr: -

Account Name Indian Railway Catering & Tourism Cor.p*uuon l.ta
Account Number uu21u350000397

Account Type Luft:ent

Ilank Name I ILrl'1, IJank

I}:anch t-akdlkapui, I lydelabad

IFS(l Codc HDFC0000021

xx(,hcqucs Will not bc acccpted

'I'here is no provision for delayecl payment and failure to pay as per schedule shall be treatedas 'default' and action shall be taken in u""o.dur"" with tender conditions.

Invoicc will be issued after receipt of payment along with GST number and billing address
provicled for the same.

I3) You arc required to start the provision of catering services as pcr advise of IRCTC/EZ.
C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the
stipulatcd time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gencral Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)
of Scopc of Work of the tender condition on MRp.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC are only to be

sold in thc train.

I) IITCTC approved, Packed branded RI'E items like poha, Upma, Veg meal, Combo rneal
ctc' with FSSAI license and MIi.P, with best before date has to be available in addition in
train in addition to cooked food.

11.10.2024

bc submittcd at

st*
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'l) Stricl complia,cc of guidcli,es issucd by (iovcrnmcnt ol.India, MIIA anci this olficc lorcovll)-19' in this rogard' should bc followcd and any vioratio, thcrcof shalr invokcpcnalty which may cxlcncl upto tcrmination ol contracl.

K) Award ol-liccnsc is subjcct to thc Iinal outcomc of wps fircrl in diffcrcnt iligrr court.
r') 'l'hc tcmrs & conclilion of lcnclcr documcnt is ari intcgrar part of this rcttcr oI.Awarcr.
'l'his 

issr_rcs with approval ol Competcnt Authority.

Kindly acknowlcdgc thc rcccipl of this lcttcr.

IIncl:-'l'cndcr I)ocument

C'orry :-

- (;GM/rz- t<t provide aatc of comm.cnccment as pcr prcscnt train schedulc.- GM/MCS_ tor kinct i,lbrmrti;;^;; r"";;;;;;;i;,i,;1""r".- AGM/Mcs - ro. ki,cr i,ri";;;;i;,, antl ncccssu,.y u"rion plcasc.- AGM/tr'in _ 1br kind irtb.;;i;,_ c cn tra r c u n t.o i - I o; ilffi ;1ffi?"fffiT:::::l,f I"1L# i,lli; "
- AGM-I'I' - fur kind irrn.,,uiion and uploading on Iitc,.c porlar.

ffi,*
(Ranjit Singh Nayat)

DGM/P & T
For GGM/proc.
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'l'rain no. Socurity
clcposit

l'otal Ilank f)etails Demand druft/Bunk"..
cheque/RTcSn{EIrT No./Bank
Guarantee

Liccnsc
A'.t'EZ.

fce as per clause no.

'l'r'ain

11().

Liocnso licc GS'I'
(at8%

Total Ilank
I)ctails

I)cmand draft/Ilinkcrs
_c!9-q9 clt1' G S ArU I F'r' No .

liurthcr dctai
uncicr:-

ls of mcals (ll/Ir, lunch & clinncr), pick up locations for' thc abovc trains

IRC'I'C or its authorizccl pcrson or nominatcd agcncy is fi.cc to inspcct thc abovc prcmises asancl rvhcn rcquircd.

IlWc amlarc rcady to

Signaturc:

colnlncncc scrviccs in thc abovc train as per acrvisc of IITC.I'c.

Namc of authorizcti
pcrson
l)a tc

.ormat lbr acccptancc of award of tcmporary Iiccnsc
('l'o bc givcn on company/firm,s lcttcr hcad)

(Jroup (]cncral Manager l\)Z
II{C]'C /IIZ

Sub: Award of tcmpt)rary Iicense -cum- commcncemcnt of on-boarcl catering scrviccsin train no. t2B77-78, I{NC-NDLS GAI{IB llATII.
I{cf: Your office lcttcr no.2024/lllc'I'c/wcl}/06lw2tocr'ol}Fltt/ 0z dt.11.10.2024

with rclbrcncc to above, I/wc hcrcby convcy mylour acccptancc of tho tcrms an<l conditionsof 1hc tcmporary liccnsc,

*:q'-tr-l"posit as por clausc 2.8 of Gcncral conclitions of liccnse- scction onc.l.o IIE I,AII)A-I' CqIUOttATE OI.F.rCrr : _

Place

4qL

'l'rain no. Details of mcal
supply unit along
with addrcss

Name of
contact person
of thc meal

Phone no. of
contact person

Scal of thc liccnsec
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