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M/s Om Sai l{am l)ntcrpriscs )

217 (]hcc Mandi, Pahar Ganj,
New Delhi: -110055
Contact pcrson: Sh. (]ajcndra Yadav-987tt480336
Ilmail- ga iendraosre201 1@gmail.com, omsairamenterprises434@gmail.com

29.01.2025

Sub: Award of temporary license -cum- commcnccment of On-board Catcring Services in train
no. l2tl7 7 -78, IINC-NDLS GAIIII] ltATII.
llcf: Linritcd Il-'l'cndcr no. 2025IIIICTC/WCB/06/M2IJANIIAIIY/01opene tl on 24.01,2025.

With rcl'creuoc to thc sLrbjcot mentionod abovc, it has becn dccidcd to award you the temporary
liccttsc Ibr provisiotr ol' on-board catcring Scrviccs in abovc mcntionod train for a period of 03
tlotrths or finalizatiou & cor.nrncncemcnt ol' long lerm tcndcrs whichcvcr is earlicr or takcovcr of
scrviccs by ncw Liocnscc/l{ailways/ll{C'lC, whichcver is earlicr, purely on adhoc basis subjcct lo thc
tcrtrs and conditious onshrincd in thc tcnder document, which shall form part of the License. 'l'hc

abovc awarcl ol tcurporary licensc is subject to the terms and conditions of tcnder document and
(iovcrnn.tcrrt of India directivc to contain COVID.

A)ln vicw ol'thc abovc yolr arc rcquired to submit thc Liccnsc fcc within five (05) working days ol'
issuc ol' LOA or 05 working days bcforc date of ooumcuccrucnt of opcration whichever is later.
Lcttcr ol'aoccplance is to bc subniitted within five (05) working days of issuance of LOA or as

adviscd in I-OA along with Security Dcposit to bc submiltcd in ooncerned zonc as dctailed bclow:-

Liccnsc I'oc

GS'r'(@18%
I'otal
Scourity dcposit

: Rs.8,00,010/-
: Rs.1,44,002/-
: Rs.9,44,0121- (to be paid at IRCTCIEZ)
: Rs.94,401 l- (10 % of the Quoted LF for

to bc submitted within 05 working days as advised
by IRCTC (to be dcpositcd in IIICTC/EZ)

Spl. Sccurity clcposit : NIL
l{DS deposit : lls.1tl,880/- (to bc paid at IIICTC/IIIZ)

Sccurity l)cposit and Quoted I-F plus applioablc GS'l- as per tenns and oondition ol'license to bc
subrritted at II{C]'C/EZ.l)ank accounl cletails of II{C'|C/EZ is as under: -

Account Name Indian I{ailway Catering &'l'ourism Corporation Ltd.

Accot'rnt Numbct: 012102000012193
Account -I'1rpe Current
Rank Namc IDRI l,td.
Ilranch Patk Str:cct,l(olkarta

IFSC Code II1Kt.0000012
**Cheques Will not bc acceptecl

'l'hcrc is ncl provision lbr delaycd payrncnt and failurc 1o pay as pcr schcdule shall be treatcd as

'dolault' and aolion shall bc takcn in accorclancc with tendcr conditions.

Irtvoico will bo issucd aflcr rcocipt of paymcnt along with (iS'l'numbcr and billing address providcd
for tl.rc samc.

ftffitd 6'rqftrq: 4 qr cffi, erdq-S, qd i€ +fe:r, +ffi T{r, T{ ftd -11002e, ($Tr\: 011-{ll-26181550, 26181551

CorporateOffrce:4thFloor,Tower-D,WorldTradeCenfie,NaurojiNagar,NewDelhi-110029.Tel.:0ltp3€d&t5f9,26181551
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Ii) You arc rcquircd to start the provision of cate ring scrviocs as per advisc of IIICTC/EZ.

C) Irirst day of' start ol' catcring scrviccs in the train will bc trcated as date of commcncemcnt of

Onboarcl Catering Serviccs.

I)) You arc rcquircd to submit thc list ol' proposccl pickup locations I'or meal (t)/F, lunch & dinner)

along with its acldrosses lbr approval ol'lRC'fC. 'l'hc samc shoLrld bc sublnilted as indicated in thc

cncloscd lbrmat lor acccptance letter.

Il) I1'yoLr lail to acccpt thc offcr o1'award of License and l'ails to rcmit license fee, within thc

stipttlalcd time as advised by II(C'I'C, Action will be taken as per terms of clause no. 3.5 ol'General

Conditions oI liccnsc- section one.

l') Supply/Salc o['ltailnccr is to bc tladc in thc train in tcnls of clausc no. 2.1.4(a), (b)& (c) of Scopc

ol'Worh of tltc tcndcr conclition on MI{P.

Poitrt ol'Salc machitros as pcr clausc 2.3.3 of tondcr document has to be cnsurcd.

All l'}Al) itcus of-brands approvcd in CatcgoryA and A spccial by II{C'IC arc onlyto be sold in

tl-rc trairr.

lRCI'C approvcd, Packcd branded I{'l'll iterns likc poha, lJpma, Veg meal, Contbo meal etc. with

FSSAI liocnsc and MI{P, wilh best before date l-ras to bc available in addition in train in addition

to cclclkcd food.

Stricl oompliancc ol guidclincs issucd by Govcrnmenl o1'lndia, MI IA and this oIficc for COVID-

19, in this rcgard, should be followecl and any violation thereof shall invoke penalty which may

oxtcnd upto tcrmination of contract.

Award ol'liccnsc is subjcct to thc final outcomc of WPs filcd in diffcrcnt IIigh Court.

'l'hc tcrms & Condition of lcndcr documcnt is an intcgral parl ol'this lettcr of Award.

())

Il)

r)

J)

K)

L)

'l'his issucs with approval ol'Competcnt Authority,

I(indly acknowlcdgc thc rccoipt of this lcltor.

Ilncl:- I'cntler I)ocumcnt
Copv:-

GGI4.I}',Z- to provide datc ol'comrncncemcnt as per present train schedulc.
GM/MCS- [or kind inl'ormation and r]ccsssary action please.
A()M/MCS - for kind iuflormation and necessary action plcase.
A(]M/l'in - lor kind inl'ormation and ncccssary action plcase.
Ccntral Control - Ibr kind inlorrnation and nccessary action plcasc.
A(;M-I'I' - l'or kind information and uploading on II{C1'C Portal.

N
(Ranjit Singh Nayal)

DGM E&r)
X'or GGMlProc.
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tr-ormat for acccptancc of award of tcmporary liccnse
('fo be given on company/firm's letter head)

(J rou p ()encral Manager l\)Z
IITC'I'C /EZ

Sub: Awartl of tcmpornry license -cum- comrncncement of On-board Catering Scrviccs in train
no.lltl1 7 -7 8, IINC-NDLS GAIIIB I{AT[I.
llcf: Your ol'Iice lctter no. 2025/IIICTC/WCB/06/M2I.IANUAI{Y/01dt.29.01.2025

With rcl'croncc to abovc, I/wc hcrcby convcy my/our acccptancc of thc tcrms and conditiotrs of thc
tcmpolary liconsc,

Licousc lor: as cl 2.9 of Gencral ooudit ol'li scct 'TO I}E I'AID A'II0ZZ

II{CI'C or its authorized pcrson or norninated agcncy is I'r'cc to inspect 1hc above premiscs as and

whcn rccluirccl.

I/Wc atn/at'c rcady to cor"uureuce scrviccs in thc above train as pcr advisc of IRCTC.

Signaturc:
M/s
Narne of authorized
person
Datc
I'lacc
Scal ofthc Iiccnscc

clarrsc 2.8 o1'Gcneral conditions of liccnse- scctiolr one'['O I]E l'}All) A"|RZ:
I)cmand draft/llankels
cheque/l{'l'GS/NEIIf No./Bank
(iuarantec

ausc no. z. lons oI lrccnsc- scollolt ol'lc
'l'rain

110.

Liccrrsc licc GSl'
(cD,l8%

'['otal lJank Details De tnand draft/Bankcrs
cheque/l{l.GS/NIrF'l' No.

Irurthcr clctails oltncals (l)/lr, lunch & dinncr), pick up locations lbrthc above trains aro as undcr:-

'I'r:rin no. Service Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact person

12877
Dinne r
B/I'

12878
Dinner
I}/F
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