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IRCTC INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"CIN-L74tt99DLl999GOl l Ol7ll7", E-nruil : inlir(rrirclc.conr, \lclrsitc: rlrvry.irclc.c(|rn

2025/IRCTC/TSV/06/T'EBRUARY/11 24.02.2025

M/s Ilalaii IIotel lloarding & Lodging
8-154412511, Patcl Chowk, Sultanpur Cross,
Nizampur Villlage, Langarpur, Kalaburgi (Gulbarga), Karnataka-585101
Sh. Vikas It l'athak -- 9845229841)
(llmail- balaiihotelS24@smail.com

Sub: Award of tcmporary license -cum- commencement of On-board Catering Scrvices in train
no. 12901-02, DDll-ADI.
Ilcf: Limited E-'fcnder no.2025/IIICTC/TSV/061F'EI}I{UAR.Y/11 opened on20.02.2025.

With rcl'crctrcc to thc subjcct mcntioncd above, it has been dccidcd to award you thc tcmporary
liccnso lbr provision ol' on-board oatcring Scrviocs in abclve mcntioncd train withor:t pantry car
(through 'l'SV) for a pcriod ol' 03 rnonths or finalization & ool.t.lu]eucenrent of long terrn
tcttclct's whichcver is carlier, purely on adhoc basis subjcot to the terrns and conditions cnshrined in the
tcnclcr doculncnt, which shall I'orm parl of the Liccnsc. 'fhc above award of temporary license is
sLrbjcct to tho tcrms and conditions of tcndcr docurnent and Covernment of India directive to contain
('ovil).

A) In viov of'thc above you arc rcquircd to subrnit thc Liconse lec within fivc (05) working days ol'
issttc ol' LOA or 05 working days belorc datc of cornlrcnoernent of opcration whichever is latcr.
Lcttcr ol'acceptanco is to be sLrbmittcd within five (05) working days of issuancc ol LOA or as
adviscd in LOA along with Sccurity Deposit to be submilled in concerned zone as detailed below:

6$

: Rs. 76,786/-
: Rs. 13,821/-
: Rs. 90,6071- (to be paid at IRCTCAVZ)
: Rs. 9,061/-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Sccurity dcposit : NIL
IIDS deposit : Ils. 1,812/-(to be paid at IRCTC/WZ)

Sccurity deposit and Quotcd 1,1" plus applicable GS'l' as pcr tcrrns and condition of liccnse to be
sLrbnrittcd at II{C'I'C/W /,.l\atrk account dctails of II{C'['C/WZ is as under: -

r\ccount Namc Indian lLailway Catcring & Tourism Corpolation Ltd.

z\ccount Numbcr 50200021704i68

Account'Iype Culrent

Bank Name I-IDFC Bank

Ihanch l)ombivali (E), Thane

IFSC Codc I1DItrC0000175

**Chequcs S7il1 not be acccptcd

Licensc fbc
GS'r'@18%
I'otal
Sccurity deposit

'['hcrc is no provision for dclaycd
'dclanlt' and aotion shall be takcn in

payment and failurc to pay as per sohcdulc shall be treated as

accordancc with tender conditions.
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Invoice will be issucd alter rcccipt ol'payrent along with GST number and billing address provided
['or thc samc.

Ii) You arc rccluirod to start thc provision of catering serviccs as per advisc of IIICTC/WZ.

C) Irirst day ol' start ol' catcring serviccs in tlie train will be trcatcd as date of oommencement ol'

Onboard Catering Services.

D) You arc requirecl to submit the list of proposed pickup looations for meal (B/F, lunch & dinner)

along wilh its addresscs lbr approval of IIICI-C. 'l'he same should bc submittcd as indicated in the

cncloscd fonlat I'or aoocptancc lgttor.

I)) Il yoLr I'ail to aoccpt thc offcr of award of [,iccnse and fails to remit license fee, within thc

stipulatcd timc as adviscd by II{C1'C, Action will be taken as per terms of clause no. 3.5 ol'General

Condilions ol license- scotion one.

F') Supply/Salc ol'l{ailneer is to be rnade in the train in tcnns of clause no. 2.1.4(a), (b)& (c) of Scope

o1'Work ol'1hc tcndcr condition on MRP.

Point ol'Salc machincs as pcr clause 2.3.3 of tcndcr docurnent has to bc cnsured.

All PAI) ilcms of brands approvcd in Catcgory A and A spccial by II{C'I'C are only to be sold in

1he train.

IRC'I'C approvccl, Paokcd brandcd It'l'li itcrns likc poha, Uprna, Veg mcal, Combo meal ctc. with

ITSSAI liccnse and MI{P, with bcst beforc date has to be availablc in addition in train in addition

to cookod l'ood.

Strict cornpliancc of gLridelincs issued by Government of India, MIIA and this officc for COVID-

19, in this regard, shoLrld be followod and ar-ry violation thereol'shall invoke penalty which may

cxtend upto tcnnination ol contract.

Award ol'liceltse is subjecl to the final outcorne ol'WPs l'iled in clifferent I'tigh Court.

'l'[rc tcrms & Conditiort of tendcr docurrent is an integral parl of this lcttcr of Award.

'l'his issucs with approval of Competcnt Authority.

Kindly aol<nowledgc thc receipt of this letter.

())

rr)

r)

J)

K)

L)

Encl:- Tcnder Document
Copy:-

(;(;M/WZ- to provide datc ol'comurcnccment as pe r present train schcdulc.
GM/MCS - fcrr kincl infonnation and ncccssary action please.
AGM/MCS - Ibr l<ind ir.rfonnatior.r and necessary action please.
A()M/Fin - for kind inlonnation and ncccssary action plcase.
Central Control - lor kind inlbrmation and nccessary action please.
AGM-IT - for kind informatiorr and Lrploading on II{C1'C Portal.

tr$v
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acccptance of award of tcmporary Iiccnsc
(To bc given on company/firm's lettcr hcad)

()roup Gcncral Manager lW Z
IIICTCNVZ

Sub: Award of tcmporary liccnse -cum- commenccmcnt of On-board Catcring Scrvices in train
no. 12901-02, DDIi-AI)I.
llef: Your officc lcttcr no.2025/llfCTCiTSV/06/l'EIlllUAIfYill dt.24.02.2025.

Wilh rcfcrcnoc to abovc, I/we hercby oouvey my/onr aoccptancc of tlie tenns and conditions ol'1he
tornporary lic;cnse.

SccLrrity dcposit as por clausc 2.8 of (ieneral oonditions of liccnsc- scction one TO IIE I,AID AT
WZ:-

lce clausc 2.9 of General condi fli TO BE I'AID ATWZ

Iiurthct'dctails ol'mcals (I)/lr, lunch & dirrner), pick up locations forthc above lrains arc as undcr: -

lvhcu rcquired.

I/Wc aur/arc rcady to comurencc services in the abovc train as pcr advisc of IltCTC.
Signature:
M/s
Namc of authorized
pcrson.

t.i

Datc

Scal of thc licenscc

,fl,$I
l'lace

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTGSAIIIFI' No./Rank
Guarantee

ccnsc lcc as pcr clausc no, Itlons oI hcense- sectlon one
'l'rain

t]().

Liocnsc Irce GS'I'
@,18%

'l'otal Bank Details Demand drafl/Bankers
cheq u e/RTG S,4\lEIr I' N o.

I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12901 t]/t-

IRC'I'C or its authot'izcd pcrson or norninated agcncy is frec to inspectthe abovc prcrnises as and
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