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INDIAN RAILV1IAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

zozt4p.ctfrUfifrftffb6?ffl3?6ffl6nftng{fnfo@irctc.com,website:www.irctc.com 23.10.2024

M/s Otik Hotels and llcsorts (I'}) Ltd.
5208, GF Ilasant lload, l'aharganj,
Ncw Dclhi-110055
Sh. Ilarjcet S Bedi-9811065655, 9999669251
otikhotels@smail.com

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Services
in train no.12945-46, VllL-IlSBS.
l{ef: Limited E-'I'cnder no. 2024|[IICTC/WCB/06/M3/OCTOI}EIUI2 opened on
21.10.2024.

With refcrence to the subject mentioned above, it has been decided to award you the
tomporary licensc for provision of on-board catcring Scrvices in above mentioned train for a
period of 03 months or finalization & comrnenccment of long term tenders whichever is
carlier or takeover of services by new Licensee/Railways/lRC fC, whichever is earlier, purely
on adhoc basis subject to the terms and conditions enshrined in the tender document, which
shall forrn part of the License. The above award of temporary license is subject to the terrns
and conditions of tendcr document and Government of India directive to contain COVID.

A)In view of thc above you arc required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commenccment of operation
whichever is latcr. Letter of acceptance is to be subrnitted within five (05) working days
of issuancc of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate ofllce as detailed below:-

Licensc fcc
GST@18%
Total
Security deposit

:Rs.212212221-
: Rs.39999.96 l-
=Rs.2,62,221.961-(to be paid at IRCTCIWZ)
:Rs.26,222,20L(10 o/" of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
llDS deposit = Rs.5,244.441- (to be paid at II{CTC IWZ)

Ilank account dctails of II{C'I'C/CO is as under: -

Account Name Indian Railway Catering &'l'ourism Corporation Ltd.

Account Numbcr 000705002t69
Account Type Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

II,'SC Code ICIC0000007
+* Cheques will not be accepted

ffig-dv{futeorqff,q:ttqrild.€qd=rerru,fr-rna,errru*rrqFf,c-$ftd-110001, (rqFr: 011-28111263-64, rLfl|q125s
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Quotod Lli plus applicable GS'I as per terms and condition of license to be submitted
II{C'fC/WZ Ilank account dctails of IITCTC/WZ is as under: -

Account Name Indian Itailway Catering &'fourism Corporation Ltd.

Account Number 50200021704368

Account Type Currcnt

Ilank Name I{DFC l}ank

Branch Dombivali (E), Thane

IFSC Code HDtrc0000175

**Cheques Will not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued aftcr rcccipt of payment along with GST number and billing address
providcd for the same.

Ii) You arc rcquircd to start the provision of catering services as per advise of IIICTC lWZ.

C)liirst day of starl of catering services in the train will be treated as date of comrnencement

of Onboard Catcring Scrvices.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses tbr approval of IItCl'C. 'fhc same should be submitted as

indicated in the encloscd format for acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{C'I'C, Action will be taken as por terms of clausc no. 3.5 of

General Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MIIP.

(]) Point of Sale machines as per clause 2.3.3 of lender document has to be ensured.

II) All I']AD items of brands approved in Category A and A special by IRC fC are only to be

sold in thc train.

D II{C1'C approved, Packed branded Il'l'E items like poha, Upma, Veg meal, Combo meal

ctc. with l,'SSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.
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Strict oornpliance of guidelines issued by Government of India, MIiA and this office for

COVII)-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of liccnsc is subject to the final outcomc of WPs filed in diffcrcnt IIigh Court.

L) 'l'he terms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledgc thc rcceipt of this letter.

(Ranjit Singh Nayal)
DGM/P & T

For GGM/Proc.

Ilncl:- Tendcr I)ocumcnt

Copv:-

GGM/WZ- to providc datc of commencemcnt as per prcsent train schedule.
GM/MCS- for kind infonnation and necessary action please.
AGM/MCS - for kind information and necessary action plcase.
AGM/l'in - lbr kind infbrmation and necessary action please.
Central Control - for kind information and neccssary action please.
AGM-IT - lor kind information and uploading on IRCTC Portal.
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Format for acccptancc of award of temporary license
(To be givcn on company/firm's letter head)

()roup (Jcneral Manager lW Z
IRC'I'C /WZ
Sub: Award of temporary license -cum- commencement of On-board Catering Scrviccs
in train no.12945-46, VIIL-BSIIS.
Itcf: Your office letter no 2024llllCTC/WCB l06lM3lOCTOIlER/12 dt.23.10.2024

With rcfcrencc to above, I/we hercby convey my/our acceplance of the terms and conditions
of the tcmporary license.

Sccurity dcposit as per clause 2.8 of General conditions of license- scction one 1'O BE I'AII)
AT COIII'ORATE OFFICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Bankers

cheque/RTcSA{EFT No./Bank
Guarantee

l,iccnsc fee as per clause no.2.9 of General conditions of license- section one 'IO BE I'AID
AT WZ.
'l'rain

lto.
Liccnsc Fee GST

@18%
l'otal Bank

Details
Demand draft/Bankers
cheque/RTGSA{EF f No.

Irurthcr dctails of meals (I)/1.', lunch & dinner), pick up locations for the above trains are as

undcr:-

frain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

1294s

B/F
Lunch
l)inncr
B/F
Lunch

12946

B/F
Lunch
Dinncr
I}/F'
Lunch

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn rcquircd.

I/Wc arn/arc ready to comrncnce scrvices in the above train as per advisc of IRCTC.

Signaturc:
M/s
Name of authorized
person
Date
PIacc
Seal ofthe licensee
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