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INDIAN RAILI'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

zozl,lttci8hK+t8'd4ffi8$fl,119ilfl1rnE-mair 
: inro@irctc'com' website :www'irctc'cort.n.zoz+

lWs 0m Sai Itam Entcrprises,
217 Ghee Mandi, Pahar Ganj,
New Delhi:-110055
Sh. Gajendra Yadav-9878480336
qaiendraosre20l 1@email.com, omsairamenterprises434@smail.com

Sub: Award of tcmporary license -cum- commcncemcnt of On-board Catering Services
in train no. 12971-72, BDTS-BVC. (Catering Services to be excluded in sections are
mcntioned in Tcnder Document)
Iteft l,imitcd E-Tendcr no.2024I[RCTC/TSV/06/DECEMI]ER/14 opened on 10.12.2024.

With rel'crcnce to the subject mentioncd above, it has been decided to award you thc
lcrnporary license for provision of on-board catering Serviccs in above mentioned train
without pantry car (through 'l'SV) for a period of 03 months or finalization & commencemcnt
of longtcrm tenders whichever is earlier, purely on adhoc basis subject to the terms and
conditions enshrined in the tender document, which shall form part of the License. The above
award of tcrnporary license is subject to the terms and conditions of tender document and
Government of India directive to contain COVID.

A)ln view of the above yoLr are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commcncemcnt of opcration
whichever is laler. Letter of acceptancc is to bc submittcd within five (05) working days
of issuance of LOA or as advised in LOA along with Security Dcposit to be subrnitted in
corporate office as detailed below: -

I-iccnse fcc :11s.82,7771-

GST(cD18% : Rs.14,900/-
Total :11s97,677|-tobe paid at IRCTC/WZ)
Security deposit : Rs.9,768/-(10% of thc Quoted LF to be

submittcd within 05 working days as advised by
IITCTC(to be depositcd in IRCTCIWZ)

Spl. Sccurity deposit : NIL
llDS dcposit : Ils. 1,954/- be paid at IIICTC/WZ)

Security deposit and Quoted t,F plus applicable GST as per terms and condition of license to
be submilted at IRCTC lWZ. Bank account delails of IRCTC/WZ is as undcr: -

Account Name Indian Raiiway Catering & Tourism Corporation Ltd.

Account Numbet 50200021704368

Account I'ype Current

Bank Narne I-IDtrC Bank

Branch Dombivali (E), Thane

ItrSC Code HDFC0000175
**Cheques Will not be accepted
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'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be trcated
as 'dcfault' and action shall be taken in accordancc with tender conditions.

Invoicc will bc issued aftcr rcceipt of paymcnt along with GST number and billing address
providcd for thc samc.

Ii) You arc required to start the provision of catering services as pcr advise of IRCTC/ WZ.

C)First day of start of catering services in the train will be treated as date of commencement

ol' Onboard Catering Serviccs.

D)You arc rcquircd to submit thc list of proposed pickup locations for meal (B/F-, lunch &

dinncr) along with its addresses for approval of IItCl'C. 'lhe samc should bc submitted as

indicated in thc enclosed fonnat for acceptancc lcttcr.

l)) I l'you fail to acccpt the offer of award of License and fails to rcmit license fee, within the

stipLrlated time as advised by II{C'fC, Action will be taken as pertcrms of clause no.3.5 of

Gcncral Conditions of liccnsc- section ons.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c)

ol'Scope of Work of'the tender condition on MRP.

(;) Point of Sale maohincs as per clause 2.3.3 of tcndcr documcnt has to be ensurcd.

II) All PAD items of brands approved ir.r Category A and A special by IItC'i'C are only to

bc sold in the train.

I) IRC'fC approvcd, Packed brandcd I{'l'll items likc poha, Upma, Veg meal, Combo meal

ctc. with FSSAI liocnsc and MI{P, with best bcforc datc has to be available in addition in

train in addition to cookcd food.

J) Strict compliance of guidelincs issued by Government of India, MIIA and this office for

COVID-19, in this rcgard, should be lollowed and any violation thcreof shall invoke

pcnalty which rnay extend upto tennination of contract.

K) Award of liocnsc is subjcct to thc final outcome o[ WPs filcd in differcnt I Iigh Cour1.

L) 'l'he tcrms & Condition of tender docurnent is an

'l'his issucs with approval ol'Cornpetent Authority.

integral part of this letter of Award.

er$
')
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Kindly acknowlcdge the receipt of this letter.

tL.12.2024

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- Tcnder Document

Cotry:-

- GGM/WZ - to providc date ol'commencemcnt as pcr prcsent train schedule.
- GM/MCS - for kind in{bnnation and neccssary action plcase.
- AGM/MCS - for kind information and necessary action please.
- AGM/l'in - for kind information and necessary action please.
- Ccntral Control - lbr kind information and neccssary action please.
- AGM-IT - for kind infonnation and uploadirrg on IItCl'C Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's lctter head)

Group (]eneral Managerl WZ
IRCTC/ WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12971-72, IIDTS-BVC. Catcring Services to bc cxcluded in sections are
mcntioned in Tcnder l)ocument)

llcl: Your officc letter no. 2024|[RCTC/TSV/06/I)ECEMI}EIV14 dt. 11.12.2024

With rcfcrcncc to above, I/we hereby convcy my/our acceptance of the terms and conditions
ol- thc tcmporary I iccnse.

Security dcposit as per clausc 2.8 ol'General conditions ol'license- section one TO BE l'}All)
t{l WZ: -

l,iccnsc fcc as per clause no.2.9 of Gcncral conditions of liccnsc- scction one TO I]E I'>AII)
A'I WZ
'l'rain

no.
Liccnse Iree GSl'

@,18%

'l'o1al Ilank
Details

Dcmand draft/Bankers
chcquo/I{TGS,NEFT No.

Furthcr dctails of meals (B/F, lunch & dinner), pick up locations for thc above trains are as

unclcr: -

Train no. Scrvice Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supplY unit

Phone no. of
contact
person

12972 Dinncr

IRCI'C or its authorized person or nominated agency is lree to inspeot the above prernises as

and whcn required.

I/Wc amlarc rcady to conlmence serviccs in the above train as per advise of IRCTC.
Signature:
lWs
Namc of authorized
pcrson
Date
l'lacc
Scal ofthe licensee

'l'rain

no.
Sccurity
dcposit

'fotal Bank Details l)emand draft/Bankers
chcque/R'I'GS,NIiF'f No./l] ank
Guarantee
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