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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

2025iIRCTC/TSV

M/s Singh Caterors and Vendors
Kunwar Ilousc, Plot No.3Y, Road No. ll,
llajcndra Nagar, Patna -800016
Sh. llakesh Singh -9430601219
llmail- id- rakeshsinghjv@yahoo.com

Sub: Award of tcmpol'aIy liccnse -cum- commcncement of On-board Catering Ser-vices in train
no.13019-20,HWH-KGM.
llcf: Lirnitcd E-Tender no.2025ARCTC/TSV/06/MARCHl22opened on27.03.2025.

With rcfcrcnce to the subject mentioned above, it has bcen decided to award you the temporary
liccusc for provision of on-board catering Services in above mentioned train without pantry car
(lhrougli 'l'SV) for a pcriod of 03 months or finalization & comurenceurent of longterm
tcnders whichever is carlier, purely ott adhoc basis subject to the tenns and conditions enshrined in the
tcnder docutnetrt, which shall lorrn parl of the l,icense. 'fhe above award of temporary license is
sLrbjcct to the terms and conditions of lender document and Government of India directive to contain
COVID.

A) In vicw of thc above you are rcquired to subnrit ths License fcc within five (05) working days of
issuc of LOA or 05 working days before date of oomr.nencelnent of operation whichever is later.
Lcttcr ol'acceplance is to be subrnittcd within five (05) working days of issuance of LOA or as
adviscd in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

Liccnse I'ee

GS'r'@ 18%
Iotal
Security deposit

Spl. Sccurity dcposit

llDS deposit

: Rs.6,79,999/-
:Rs.lr22r400l-
= Rs.8,02,3991- (to be paid at IRCTC/XZ)
: Rs.80,2401-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

: NIL
= Rs.16,048/- (to be paid at IRCTC/EZ)

Sccurity dcposit and Quoted I-F plus applicable GST as per tcrms and condition of license to be
srrbrnittcd at II{CTC/EZ. Bank acoount details of IRCTC/IIZ is as under: -

f$
Account Name Indian Railway Catcring &I'ourism Cotporation Ltd.

Account Numbcr 012102000012193

Account'I'ype Curtent

Bank Nanre IDl]I Ltd.

Branch I)atk Strcct,l(olhatta

IFSC Code I1}KI-0000012

**Cheques Will not be accepted

'l'hcro is no provision for delayed payment and failure to pay as per schedule shall be treated as
'clcfault' and action shall be tal<cn in accordance with tender conclitions.

+itlfrte qrqt<tq: 4qi rrfi, qE(-S, Tcd ls *<, ffi c'r{, d kfr-ttooz9, {Tqrrr:-01i-26181550. 26181551

Corporato Office : 4th Floor" Tower-D. World Trade Centre. Nauroji Nagar, New Delhi-l10029. Tel.:{ll-26181550. 2618155I
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Invoicc will bc issucd after rcceipt of payment along with GST number and billing address providcd
for thc samc.

Ii) YoLr are requircd to starl the provision of caterirrg scrvices as per advise of IRCTC/EZ.

C) Ilirst clay of staft of catering services in the train will bc treatecl as date of commencement of

Onboard Catcring Scrvices.

D)You are requircd to submit tlie list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IIi.C'l'C. The sarne should be submitted as indicated in the

cncloscd fonnat l'or aoceptance lelter.

E) If you fail to acccpt thc offer of award of [,icense and fails to remit license fee, within the

stipulatcd timc as advised by II(C'fC, Action willbe taken as per terms of clause no. 3.5 of General

Conditions of licensc- section one.

F-) SLrpply/Salc of l{ailnecr is to be rnade in the train in temrs of clause no.2.7.4(a), (b)& (c) of Scope

of Work of thc tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRC'fC are only to be sold in

thc train.

II{C'fC approvcd, Packed branded IU'E iterns like poha, [-lpma, Veg meal, Combo meal ctc. with

FSSAI liccnse and MI{P, with bsst before date has to be available in addition in train in addition

to cookcd food.

Strict cornpliancc ol'guide lines issued by Government of India, MFIA and this office for COVID-

19, in this regard, should be followed and any violation thercof shall invoke penalty which may

cxtcnd upto tcrnt ination of contract.

Award of license is subject to the final outcome of WPs filed in differcnt Fligh Courf.

'l'hc tcntrs & Condition of tender docurnent is an integral part of this letter of Award.

'l'his issucs with approvalof Competcnt Authority.

I(indly aoknowledge the reccipt of tliis letter.

(Ranjit Singh 6{ayal)
DGM (t &T)

For GGM/Proc.
Encl:- Tender Document
Copv:-

D

J)

K)

L)

GGNI.I\:,Z- to provide datc of comrncncornent as per present train sol,edulc.
()GM/MCS - for kind information and necessary action please.
AGM/MCS - for kind infonnation and necessary action please.
AGM/F-in - for kind infonnation and ncoessary action please.
Central Control - for kind infonnation and necessary action please.
AGM-IT - for kind inlormation and uploading on II{CTC & CPPP Portal.
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l'ormat for acceptancc of award of tcmporary liccnse
(To be given on company/firm's lcttcr hcad)

()roup (]eneral M.dnager IEZ
IITCTC/EZ

Sub: Award of tcmporary license -cum- commcncement of On-board Catering Serviccs in train
no. 1301 9-20, IIWII-KGM.
Ref: Yo ur offi ce lctte r no. 2025/IIICrC/TSV/06/NTARCIT/22 tJt. 02.0 4.202s.

With rcfcrence to above, I/wc hereby couvey lny/our acceptance of the terms and conditions of the
tcmporary license.

Sccurity dcposit as pcr clause 2.8 of Gcneral conditions ol' license- section one '['O BE PAID AT
ltz:-

Liccnsc lbc la 2.9 of Ccncral conditi of li TO BE PAID

I"urthcr dctails of urcals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

l30r 9

B/F

Lunch

Dinner

I}/F

13020
B/F

Lunch

Dinner

B/F

II{CTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

llWe amlare ready to commence services in the above train as per advise of IRCTC. f\
/ S,\il-,h */{,,Xff"'* €)EtrrV

Darc _ q( ?/\'.PIo"c 

-

Scal ofthe licensee

'l'rain no. Security
dcposit

'Iotal Bank Dctails Demand draft/Bankers
cheque/l{TGS/NEF'| No./Bank
Guarantee

as per clause no o ons o1'liccnse- section one TO BE PAID ATEZ
'li'ain

l.lo.

Liccnsc lrcc GST
@,18%

Total Bank Details Demand draft/Bankers
cheque/RTGS,NIIFT No.
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