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\ J INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

I RCTC ,,(:,N_r.74nee,,lf,f,.",,yl;fl,ffll,,:,?l:"1ili:,.:,.*:,:l?l?fl],r*rv.i,ctc.co.,
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M/s IIOTEL AIIA GRANI)
Dumariya Complex llabu Bazar,
Ilast llamna Iload Ara, Bhojpur, Ilihar-802301.
S h.Abishck Kumar-62 0 61 97 020
hotela rasrand@gm ail.com, vishal060 1 58@glnailIqU

Sub: Award of tcmporary liccnse -cunl- commcncement of On-board Catering Services in train
no. 13021*22, IIWII-I{XL.
llcf: Limited E-Tendcr no. 2025/IRCTC/TSV/06/MAI{CIIl22 opened on27.03.2025.

With rcfcrcucc to thc subjcct mcntioned above, it has been decided to award you the tempolary
liocttsc for provision ol on-board catcring Services in abovc mentioned train without pantry car
(through 'l'SV) l'or a period of 03 months or finalization & cornrnencelnent of longtenn
tcndcrs whichcvcr is earlier, purcly on adhoc basis subject to the tenns and conditions enshrined in the
tcndcr doctttnent, which shall I'orrn parl of the License. 'l'he above award of temporary license is
subjcct to thc tcnns and conditions of tender document and Government of India directivc to contain
COVII).

A)ln view ol'thc above you arc rcquired to sr-rblnit thc License lee within five (05) working days of
issLtc ol' LOA or 05 working days be fore date of commcncoment of operation whichcvcr is later.
Lcttor of acccptance is to bc submitted within five (05) working clays of issnance of LOA or as

adviscd in LOA along with Security Dcposit to be subrnitted in concerned zone as detailed below:

Liccnse fee
GS'r'@18%
I'otal
Security deposit

: Rs.5,91,999/-
= Rs.1,06,560/-
: Rs.6,98,5591- (to be paid at IRCTC/EZ)
= Rs.69,856L(10% of the Quoted LF to be

,6t
}N.N
s[" q'

submitted within 05 working days as advised by
IIfCTC (to be dcposited in IRCTC/EZ)

Spl. Sccurity deposit : NIf,
I{DS deposit = Rs.13,971l- (to he paid at IRCTC/EZ)

Soourity dcposit and QLrotcd LF ph,rs applicable GST as per terms and condition of license to be
sLrbrritted at II(Cl'C/llZ.I)ank account details of ll{Cl'C/EZ is as under: -

\
f.\

\\ r\ccount Name Indian Railway Catering & Tourism Corporation I-td.

Account Number 012102000012193

Account Type Cut:rent

Ilauk Narre IDBI Ltd.

IJranch Park Street,I(olkatta

IFSC Codc' rBKr.0000012
**Cheques S7rl1not be acccpted

I

'l'hcrc is no provision for delayed payrnent and failure to pay as pel' schedule shall be treatcd as

'clcl'ault' and action shall bc takcn in accordance with tender conditions.

ftT{*te Efirqftrq! 4EIi ?FT, er-{r-S, q-id fs trr, ffi Trrt, ;rS ffi-110029, qrqlq:-911-2618t550,2618t551

Corporate Offico : 4th Floor. Tower-D, World Trade Centre, Nauroji Nagar, Ne*' Delhi-I10029. Tel.:-Ol l-26181550. 26181551
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Invoicc will be issued aftcr rcccipt of paynent along with GS'l'number and billing address provided

for thc samc.

Ii) You are required to staft tl, e provision of catering serviccs as per advise of IRCTC/EZ.

C) Irirst day ol' staft of calering services in the train will be treated as date of commencement of

Onboard Catcring Servioes.

I)) You are requirecl to submit the list of proposecl pickup locations for rneal (B/F, Iunch & dinner)

along with its addresses for approval of II{CTC, Thc same should be subrnitted as indicated in the

cncloscd format I'or acceptanco letter.

E) Il'you fail to accept thc ol'fer of award of l,icense and fails to remit licensc fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions ol' license- section one.

F') Strpply/Salc o1'l{ailncer is to be rnade in the train in terrns ol'olausc no.2.1.4(a), (b)& (c) of Scope

of Work of tlie tcndcr condition on MI{P.

()) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

H) n ll PAD iterns ol'brands approvcd in Catcgory A and A spccial by IRC'I'C are only to be sold in

thc train.

I) IRC'|C approved, Packed branded R'fll items like poha, Upma, Veg meal, Combo rneal etc. with

IiSSAI liccnse and MI{P, with best before date has to be available in addition in train in addition

to cookcd food.

.D Strict cornpliance of guidclines issued by Govcmment of India, MI]IA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

cxlend upto termination of contract.

K) Award o1'license is subject to the final ontcorne of WPs filed in dil'ferent I Iigli Cour1.

L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval o1'Competcnt Authority.

Kindly aoknowlcdge 1hc rcccipl ol'this letter. ffu*
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:-'I'endcr I)ocumcnt
copv :-

- ()GM/IIZ- to provide date of col.nmencement as per prcscnt train schedule.
- GGM/MCS - I'or kind information and necessary action plcase.

- AGM/MCS - for kind infonnation and necessary action please.
- AGM/F-in - l'or kind information and ncccssary aotion please .

- Central Control - I'or kind infomation and necessary action plcase.
- A()M-IT - Ibr kind inlormalion and uploading on IRC'|C & CPPP Portal.
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I'ormat lbr acceptance of award of temporary liccnse
(To be given on company/lirm's lettcr head)

Group ()cncral Manager IEZ
u{c'l'c/EZ

Sub: Awarcl of tcmporary liccnsc -curn- commencement of On-boartl Catcring Scrvices in train
n<t. 13021-22, IIWII-RXL.
llcf: Ytr u r office Icttc r no. 202 5AIICTC/TSVi06AVIARCH/22 dt. 02.0 4.2025.

With rcfcrcncc to abovc, I/wc hcrcby convey rny/our aoceptance of thc tcrms and conditions of the
tcrnporary liccnse.

Sccurity dcposit as pcr clause 2.8 of (leneral conditions of license- section one 'l'O BE I'>AID AT
li/,:-

Liccnsc fec as pcr clause no.2.9 of General conditions of license- section one TO BE PAID ATEZ

liurthcr dctails of moals (l)/li, lLrnch & dinncr), pick up locations forthc above trains are as under: -

IRC'I'C or its authorizcd pcrson or nominated agency is free to inspecttl,e above premises as and

whcn rcquircd.

I/Wc au-rlare ready to cornrrellce scrvices in the above train as per advisc of IltCTC.
Signature:
t\{/s
Namc of authorizcd
pcrson
Datc
PIace
Seal ofthe licensec

'l'rain no. SecLrrily
dcposit

'fotal Banl< Details Demand draft/Bankers
chcque/R'['GS/NI]F'f No./Bank
Gtrarantcc

ccnsc rcc as pcr claUSc n() ol-ts or llcense- secrloll One
'l'rain

lto.
[,iocnse lice GST

@18%
Total Bank Delails Demand drafl/Bankers

cheque/Rl'(i S/NEF I' No.

I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

13021
Dinner

B/F

13022
Lunch

Dinner
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