
2024ilRCTC/TSV/06/SEPrEMI}EIU45 24.09.2024

1, ifutr{ toA Aeft.r g e^fuu oTqfrt{r{ fufrs
1l R. r (qrso rrrzDr{ or--sqq-ffi {.{)\ J tNDtAN RAILvvAy cATERTNG AND TouRrsM coRpoRATIoN LTD.lRcrc (A Govt. of tndia Enterprise - Mini Ratna)

Z0244tlc'tfP[S7ffiffiB$Ffts9il{tsEW+!-mail:info@irctc.com,website;www.irctc.conl 24.09.2024

M/s Dcshi Vyanjan Catcring Scrvices LLp
960, Gharighat, l'ost Gharighat
Dist: Gond ia, U.P -27 l3l2
Mr. Pankaj Shukla,M ob z9 4114666ll
H,mail: deshivvanians@smail.com

Sub: Award of temporary liccnsc -cum- commencement of On-board Catering Services
in train no. 13185-86, SDAII-JYG.
I{cf: Limited fl-Tcnder no. 20241LRCTC/TSV/06/SEPTEMBEM5 opened on
20.09.2024.

With rcfcrcncc to thc subject mentioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
witlrout pantry car (through TSV) for a period of 03 months or hnali zation & commencement
of longtcrm tcnders whichcvcr is carlier, purely on adhoc basis subject to the terms and
oonditions enshrincd in the tcnder document, which shall form part of the License. The above
award of temporary license is subject to the terms and conditions of tender document and
(iovcrnmcnt of India directive to contain COVID.

A)ln view of the abovc you are required to submit the License fee within five (05) working
days of issuc of LOA or 05 working days before date of commcncement of operatioi
whichcver is later. Letter of acceptancc is to be submitted within five (05) working days
of issuance of LOA or as adviscd in LOA along with Security Deposit to be submitted in
corporatc office as detailed below:-

Liccnsc lbc
GSI'GD1ft%
'I'otal
Sccurity dcposit

'= I{s.29,511/-
: I{s.5,312l-
= I{s.34,823/-(to bc paid at II{CTC/EZ): I{s. 3,482|-(lll'h of thc Quotcd LF to bc submitted

within 05 working days as advised by II{C1'C(to be
dcposited in CO as pcr bank dctails providcd
hcrcin)

Spl. Sccurily clcposit -= NIL
I{I)S dcposit : lls.696/-(to bc paitt at IIIC'I'C/EZ)

llank account dctails of II{CTC/CO is as undcr: -

Aocount Namc Indian I{ailway Catcring & 'I'ourism
Cqrporation Ltd.

Account Numbcr 000705002t69
Account'I'ypc Currcnt
Ilank Narnc ICICI llank
Ilranch Connaught Placc Dclhi
IFSC Codc ICIC0000007

** Cheques will not be acce| | ** Cheques will nor6Jiccepted -l a
q-fiF-d vE offiie 6rqfdq: i iqi dc', €qda tmr. ff-rffi, snrqqr qFf, qj ft-d -ffgq. {w* : o11-23s1126s-"U* f :jl '":"'1"Regd. & corp. office: 11'n FlooG statesman House, B-'148, Barakhamba Road, New Delhi - 11oool, Tel.011-23311263-64, rur, ott-;331-:DE.
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Quotccl LF plus applioablc GS'l' as pcr tcrms and condition of liconss to bc submittccl at
Il{C'l'C/ltZ. I}ank account details o{-lRC'I'C/liZ is as undcr: -

r\ccouttt Narnc Indian ltailwa1, Cater:urg &'Iourism Corpor:ation Ltd.

Account Number 012102000012193

Account Type Cur:l:ent

IJank Namc Il)1lt Ltd.

Ilranch Park Stlcct, I(olkatta

llrSC (lode II1Kr.0000012

**Cheques Will not be accepted

f'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoioe will be issucd after receipt of payment along with GS I number and billing address
provided for the same.

Ii) You are recluircd to start the provision of catering services as pcr advise of IRCTC/EZ.

C)First day of starl of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the cnclosed format for acceptance lettcr.

E) I1 you fail to accept thc offer of award of License and lails to remit license fee, within the

stipulated time as advised by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MI{P.

(J) Point of Sale machincs as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by II{CTC are only to

be sold in the train.

D II{CTC approved, Packed branded I{f'E items like poha, Upma, Veg meal, Combo meal

etc. with F'SSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

fi"'\lrq-
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J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) 'I'he terms & Condition of tender document is an integral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl: -'l'cndcr I)ocument

(lopy :-

- OGM/II,Z- Lo providc datc of commcnccmcnt as pcr prcscnt train schcdulc.
GM/MCS - for kind inlormation and ncocssary action plcasc.

- A(;M/MCS - lor kind inlbrmation and ncccssary action plcasc.
* AGM/l'in - lbr kind inlbnnation and neccssary action plcaso.
- Ccntral Control - 1br kind inlormation and ncccssary action plcasc.
- AGM-IT - lbr kind inlbrmation and uploading on II{CI'C Portal.

a( \4 o;1,?l!L
(Jaspal Singh)

Manager/ I'cndcring
f'or G(iM/Proc.
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I'ormat fbr acccptance of award of tcmporary liccnse
('l'o bc givcn on company/lirm's lettcr hcad)

Group (]enoral Manager ll)Z
IITCTC/ITZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrvices
in train no. l31tl5-86, SI)AII-.IY(;.
llcf: Your officc lettcr n<t.2ll24llllCTC/TSV/06/SIrll'TllMIlIlIU45 dt.24.09.2024

With rc{brcnoe to abovc, i/wc hcrcby convey my/our acocptance of thc tcrms and conditions
o [' thc tcmporary liccnsc.

Sccurily dcposit as pcr clausc 2.tl o{'(icncral conditions of liccnsc- scction onc'l'O Bll PAII)
A'r conl,onATlr o!'F'ICIr: -
'I'rain no. Sccurity

dcposit

'I'otal llank I)clails Dcmand dralt/llankcrs
chccluc/l{'I'GS/NIilr'f No./l}ank
Guarantec

Liccnsc fec as per olause no.2.9 of General conditions of license- section one TO BE I'AID
A'T EZ

'i'rain

tlo.
Liccnsc licc GSl'

G0,18%

'l'otal Ilank
I)etails

I)ernand drall/llankcrs
ohcq uc/It'I'G S/l.,ll ll II' No.

Iurther details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under: -

'I-rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phonc no. of
contact
pers()n

13185 Dinner

13186 Dinner

il{C't'C or its authorized person or nominated agency is free to inspect the above premises as

and when requircd.

IlWc amlarc rcady to commcnce services in the above train as pcr advise of IRCTC.
Signaturc:
M/s
Namc of authorized
pcrson
I)atc .r*qtfr

A(*L
l'la cc
Seal ofthc liccnscc
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