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M/s Arunima I'ood Scrvicc

Kashyap Bhawan, Ncar Karbighaia'
Jakkanpur, Dist. Patna, Ilihar 800001

fimail- basukinath03@gmail.com
Contact.9334486892

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catering Services

in train no. 13281-82,ltJl'}Ii-DBllc Ziyarat Express'

r{cf: Limitcd E-Tendcr no. z)i4fiRcTclwculoe/M3/ocroI}EIUl8opened on

30.10.2024.

With rcfcrcncc to the subject mcntioned above, it has been decided to award you the

tcmporary license for provision of on-board catering Services in above mentioned train for a

pcriocl of 03 months or ftnahzalion & commencement of long term tenders whichever is

carlicr or takcovcr of scrvices by ncw Licensec/Railways/IltcTc, whichcver is earlier' purely

on aclhoc basis subject to the terms and conditions enihrined in the tender document' which

shall lbrm part ol the License. 'fhe above award of temporary license is subject to the terms

and conditions of tender dooument and Government of India directive to contain covlD'

A)In view of the above you arc rcquired to submit thc License lbe within five (05) working

days of issue of I-oA or 05 working days before_ date of commencement of operation

whichever is latcr. Letter of acceptan-ce is to be submitted within five (05) working days

of issuancc of LoA or as advised in LoA along with security Deposit to be submitted in

corporatc office as detailed below:-

License fee
GS'f@18%
Total
Security deposit

Spl. Sccurity deposit

lLDS deposit

llank account details of II{C |C/CO is as under: -

: Rs.5,61,801/-
: Rs.1,01,124l-
= Rs.6,62,9251'(to be paid at IRCTC/EZ)
: Rs.66,293l- (10 7o of the Quoted LF for

to be submitted within 05 working days as advised

by IRCTC (to be deposited in CO as per bank

details provided herein)
= NIL
= Rs.13,2591- (to be paid at IRCTC/EZ

ff
@g & Tourism Corporation Ltd.

Account Numbcr

ICICI Bank
Connaught Place Delhi

IFSC Codc
*+ Cheques will not bc acce

itfiTd*d dw)iu srqfuq, l1qi d6, eqdq6rss. fi-14s. qrurqqr qFf. T{ f{d - 110001. (r{rq: 011-23311293--6hFgEj.?if f331125e
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euotcd LF plus applicable GS f as per terms and condition of license to be submitted at

II{C'|C/EZ Bank account details of IRC'fC/llZ is as under: -

Account Namc trraiut ttuitway Catering &'fourism Corporation Ltd.

Account Numbcr 012102000012193

Account'l'ype Currcnt

Ilank Namc IDBI l,td.

llranch Park Strcct, Kolkatta

IIiSC Codc IBKL0000012

**Chcques Will not bc accePted

'l'hcrc is no provision 1br <lelayed payment and failurc to pay as per schedule shall be treated

as 'dcfaulti and action shall bc taken in accordance with tender conditions.

I'voicc will be issued aftcr reocipt of payment along with GST number and billing address

provided for the same.

li) You are rcquircd to start the provision of catering scrvices as pcr advise of IRCTC/EZ.

C)Irirst clay of start of catering scrviccs in the train will be treated as date of commencement

of Onboard Catcring Services'

D)you arc rcquired to submit thc list of proposed pickup locations for meal (B/Ir, lunch &

clinncr) along with its acldresscs for approval of IRC'IC. The same should be submitted as

inclicatecl in thc encloscd lbrmat lbr acceptance letter.

Il) If you fail to acccpt thc offer of award of License and fails to remit license fee, within the

stipulated time as adviscd by IRC'fC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of liccnse- section one.

F') Supply/Sale of Railnecr is to be madc in the train in tcrms of olause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcnder condition on MI{I'}'

G) Point of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

II) All IIAI) itcms of brands approved in Category A and A special by IRCTC are only to be

sold in thc train.

D IItC'fC approved, Packed brancled IITII items like poha, l-lpma, Veg meal, Combo meal

ctc. with FSSAI license and MIIP, with best before date has to be available in addition in

train in addition to cooked food.
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J) Strict compliance of guidelines issued by Government of India, MLIA and this office for

COVID-19, in this rcgarcl, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract'

K) Award of license is subject to the final outcome of WPs filed in different I-Iigh Cour1.

L) 'I'ho tcrms & Condition of tendcr document is an intcgralpart of this letter of Award.

'I'his issucs with approval of Cotnpetcnt Authority.

I(ndly aoknowlcdgc the rcccipt of this lettcr.

I,lncl: -'I'cndcr I)ocumcnt

Copy:-

- GGM/EZ- to providc date of commcnccment as per prcsent train schedule.

- GM/MCS- for kind information and necessary action please.

- AGM/MCS - for kind information and neccssary action plcase.

- AGM/l-in - for kind inlbrmation and neccssary action please'

- Ccntral Control - for kind information and neccssary action please.

- AGM-IT - for kind information and uploading on IRCTC Portal.

x$,,\*
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.
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Format for acceptance of award of temporary licensc
(Io be given on company/firm's letter head)

Group (]eneral Manager IEZ
II{CTC/IIZ

Sub: Award of temporary license -cum- commcncement of On-board Catcring Serviccs
in train no.13281-82, RJPI]-DBltG Ziyarat Express.
Itef: Your ollicc letter no.2DZ4llllCTC/WCB |06|M31OCTOBEMS dt. 04.11.2024

With rcference to abovc, I/wc hereby convey my/our acceptance of the terms and conditions

of thc temporary license.

Sccr"rrity dcposit as pcr clausc 2.8 of General conditions of lioense- scction one TO BE PAII)
AT COI{I'ORATII OF'FICII : -
'I'rain no. Sccurity

dcposit

'fotal Ilank Details Dcmand draft/Bankers
cheque/I{TcsnJilFl' No./Bank
Guarantee

Liccnse fce as per clause no. 2.9 of General conditions of licensc- section onc TO IIE PAII)
A'I'\:,2.
'l'rain

11().

License Fee GS'I'
@,18%

'Iotal Ilank
Details

Dcmand draft/Bankers
ohcque/It'I'GS,NEF f No.

Iiurthcr dctails of meals (I)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

13281

B/F
Lunch
Dinner
B/F

13282

Dinner
B/F
Lunch
I)inncr

IRC'I C or its authorizcd person or nominated agency is liee to inspect the above premises as

and when requircd.

I/Wc arn/arc rcady to commcnce scrvices in the above train as per advise of IltCTC.

Signaturc:
M/s
Name of authorized
person
Datc
l'lacc
Seal of the liccnsee frv
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