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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATTON LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, website : www.irctc.com

2024/[LI0TC/TSV/06/DECEMBE[U26 20.12.2024

M/s IIOTIIL ARA GITANI)
Dumariya Complex llabu llazar,
Ilast llamna lload Ara, Ilhojpur, Ilihar-802301.
Sh.Abishek Kumar-62067 97 020
hotelarasrand@gmail.com, vishal060l58@email.com

Sub: Award of tcmporary liccnse -cum- commcncemcnt of C)n-board Catcring Serviccs
in train no. 14011-12. ANVT-IIDP.
l{cf: Limitcd lrl-Tcnder no. 2024llllC'IC/TSV/06/DECItMIlfilU26 opencd on 17.12.2024.

With rcference to the subjcct mcntioned above, it has bcen decidcd to award you thc
tcmporary liccnsc for provision of on-board catering Services in abovc mentioncd train
without pantry car (through 'fSV) for a periocl of 03 finalization & commenccrncnt of long
tcrtn tcndcrs whichcver is carlicr, purely on adhoc basis subjcct to the tcrms and conditions
cnshrinod in thc tender documcnt, which shall form part of the Liccnse. Ihe above award of
tcmporary liocnse is subjcct to thc tcrrns and conditions of tendcr document and Government
of India dircctivc to contain COVID.

A)ln vicw of thc abovc you are required to subrnit thc Liccnsc fcc within fivc (05) working
days of issuc of LOA or 05 working days before datc of commenccmcnt of opcration
whichcvcr is latcr. Lettcr of aoceptanoc is to bc submittcd within five (05) working days
of issuancc of I-OA or as adviscd in LOA along with Sccurity Deposit to bc submitted in
conccrncd zonc as dctailcd bclow: -

I-icensc fcc
GS'r'@18%
'l'otal
Security dcposit

Spl. Sccurity deposit

lll)S deposit

: Rs.3,26,999/-
: Rs. 58,860/-
: Rs. 3,85,859/-to be paid at IRCTC/|.{Z)
: Rs. 3805861-(l0o/ootthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I.{Z)

: NIL
: Rs 7,717l- be paid at IRCTC/I.{Z)

$
Sccurity l)cposit and Quotcd LF plus applicablc GS'I' as per terms and condition of license to
bc submittod at IIIC'|C/NZ. Bank account dctails of II{C'I'C/NZ is as undcr: -

Account Narne IRC'I'C l-td.-Catedng North Zonc

-r\ccount Numbcl 001 01 02000038429

Account T1,pe Crur:ent

lJank Namc II)RI BANK
lJt:anch 1/6, SIRI FORT INSTI'l',U',r',IONAL ARIIA, KI IEL GAON

M;\IIG, NE,\)7 DE,LIII, DI]LI{I Sf ATE_ 110049
IF-SC Code I1]KLo000010

*xCheques Wril not be accepted

qff?nYqoffiteorqloq'rtqrra.€qdqErss,fr-rns,Erunilqrqr.f,T$m-rrooor, 
{$Trq:orr-zaarrzoa-Fegtryoo4-zesrrzss
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'l'hcrc is no provision lor dclaycd payment and lbilurc to pay as per schedule shall be treated
as 'dcfault' and aotion shall be taken in aocordancc with tcndcr conditions.

Invoioo will bc issucd allcr rcccipt ol paymcnt along with GS'l'numbcr and billing address
proviclccl for thc sarlc.

It) You arc rccluirccl to staft thc provision of catering scrviccs as pcr advicc of IltC IC/NZ.

C)Itirst day o1 starl of catcring servicos in the train will bs treatcd as datc of commencement

of Onboard Catcring Scrviccs.

D)You arc rccluircd to submit thc list o1 proposed pickup locations lor mcal (B/Ir, lunch &

dinncr) along with its adclrcsscs for approval of II{C'I'C. 'l'hc samc should be submittcd as

indicatcd in thc cncloscd format lbr acccptancc lcttcr.

II) 11 you lail to acccpt thc olfcr of award of Licensc and fails to rcmit liccnsc lcc, within the

stipulatcd timc as aclviscd by II{C'I'C, Action will be lakcn as pcr tcrms of clause no. 3.5 of
(icncral Conditions o1'liccnsc- scction one .

f) Supply/Salc of Itailnccr is to bc made in thc train in tcrms of clause no.2.1.4(a), (b)& (c)

of Scopc of Work ol thc tencler condition on MI{P.

(;) Point of Sale machincs as pcr clausc 2.3.3 of tendcr documcnt has to be ensure d.

ID All PAI) itcms of brands approvcd in Category A and A spccial by II{C I C are only to

bc sold in thc tlain.

I) Il{C'fC approved, Packed branded I{'lIl itcms like poha, lJpma, Veg meal, Combo meal

ctc. with ItSSAI liccnsc and Ml{P, with best bclbrc clate has to bc available in addition in

train in addition to cookcd food.

.D Slrict compliancc of guidclincs issucd by Govcrnmcnt of India, MI IA and this office for

COVID-19, in this rcgard, should bo followod and any violation thcroof shall invokc

pcnalty which may cxtcnd upto termination of contract.

K) Award of liccnsc is subjcct to tho I'ural outcomc of WI']s lllcd in diffcrcnt Iligh Court.

G^,l{-
(t\"1'
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L) 'l'hc tcrms & Condition of tcndcr documcnt is an intcgral part ol this letter of Award.

'l'his issncs with approval ol Compctcnt Authorily.

Kindly acknowlcdgc thc reocipt of this lcttcr.

(ltanjit Singh Nayal)
D(]M (t &T)

I'or GGM/Proc.
H,ncl:- I'cnder l)ocument

Copy:-

- GGM/NZ- to providc datc of commcnccrnent as pcr prcsent train schcciule.
- ()M/MCS - for kind inlormation and ncccssary aotion plcasc.
- AGM/MCS - for kind information and neccssary action plcasc.
- AGM/l'in - for kind information and neccssary action plcasc.
- Ccntral Control - lbr kind information and nccessary action plcasc.
- A(;M-I'I - for kind infbrmation and uploading on IItC'l'C Portal.
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l-ormat for acccptancc of award of temporary license
(l'o bc given on company/firm's lcttcr hcad)

Group General Managcr/NZ
IITCTC/NZ

20.12.2024

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 14011-12. ANV'I-RDI'}.
I{cf: Your oflicc lettcr no.2ll24llllCTC/TSVrc6/DIICEMI}IllV26 dt.20.12.2024

With rclbrcncc to abovc, I/wc hcrcby convcy my/our acccptancc of thc terms and conditions
o1' thc tcmporary licensc.

Soourity dcposit as pcr clausc 2.8 of Gcncral oonditions of license- scction onc'fO IIE I'}AII)
A'I'NZ.
'l'raiu no. Sccurity

deposit

'I'otal Bank Details Dcmand draft/Bankers
chccluc/l{TcSA{lrIIf No./l}ank
(iuarantec

Liccnsc fcc as pcr clause no.2.9 ol Gcncral conditions o1'liccnse- section one'I'O IIE I'AID
AT NZ
'I'rain

no.

Liccnsc Fcc GS1'
(ar8%

'l'otal Ilank
Dctails

I)cmand draft/I]ankcrs
chequc/l{'I'GS/Nllirl' No.

Iurthcr dctails ol'mcals (l)/F, lunch & dinncr), pick up locations for the abovc trains are as

unclcr: -

'I'rain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

14011

I}/F
Lunch
Dinncr

14012

LUnCh

Dinncr
Ii/I,'
Lunch

IItC'fC or its authorizcd pcrson or nominatcd agcncy is frcc to inspoct the above prcmises as

and whon rcquircd.

I/Wc am/arc ready to commcncc scrviocs in thc abovc train as per advisc of IllCTC.
Signaturc:
M/s
Namc of authorized
person
I)atc
l'lacc $-Scal of the Iicensee
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