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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

I RCTg- .^"( !fi-l-a4[99I)I.1-999(;()l l( t1107", t..-,r^it : i,f<rl, irrtc.cor,, \]ehsitt: * *rv.ir.ctr:.crr,_____*2025/IRCTC/TSV/06/I|{ARCHr22'---_-_:r_:'...'____':i:_.:_"_':::':'0:r.ol,z0zs

M/s l'unam Enterprises
l'lat No.7, Sangrahalay Co-Op Ilousing Socicty,
143,'l'atliwala Road, Dholc Patil Road,
Punc- 411001
Ms. Punam Anil Kumar Dixit -9890758150/9396285151
Ilmail- id- nunamenternrisesl9@smail.com

Sub: Award of tcmporary liccnse -cum- commencerncnt of On-board Catcring Services in train
no. 14217 -18, Unchahar ICxp.
llcf: Limited trl-'fcndcr no. 2025IIRCTC/TSV/06/MARC[I/22 opencd on 27.03.2025.

With rcl'crcnce to thc subjcct mentioned above, it has been decided to award you the temporary
lioensc for provision of on-board catering Servioes in above mentioned train without pantry car
(through l'SV) lbr a period of 03 months or f inalization & oomrnenceurent of longtenn
tcnders whiohever is earlier, purely on adhoc basis subjcct to the terms and conditions enshrined in the
tcndcr doctttnent, which shall lorm parl of the Licensc. 'l'he above award of temporary license is
subjcct to thc tcrms and conditions of tender document and Government of lndia directive to contain
COVID.

A) In view of the abovc you are rcquired to subrnit the Liccnse fee witliin five (05) working days of
issttc ol' l.OA or 05 working days belbre date of corrlrrenocmcnt of operation whichever is later.
Lcttcr ol'acccptance is to be submitted within five (05) working days of issuance of LOA or as
adviscd in LOA along with sccurity Dcposil to be subrnilted in concerned zone as detailed below:

,^

(R;

w
Lty clcposit ancl Quoted LIr plus applicablc GS1- as per terms and condition ol license to be
ttcd at II{C'I'C/NZ. []ank acconnt details of II{C]'C,NZ is as under: -

Account Name IIICTC Ltd.-Catedng Nor:th Zone

Account Numbel 001 01 02000038429

Account'Iype Cutr:ent

Bank Name IDBI BANK

IJranch 1/6, SrIII FOI{I INSTI',I'r.JT'IONAL AI{EA, KI{EL
GAON MAITG, N]]\)7 DEI,III, Dtr,LIII STATE- 110049

iliSC Codc IBKL0000010
**Cheques \)7il1 not be acccpted

'l'hcrc is uo provision for dclayed payrnent and failure to pay as per schedule shall be treated as
'dcfault' ancl action shall bc taken in accordancc with lender conditions.

dflQte qgf6q; 4ETi 6FI, ercrr-S, {d fs fi=cr, m T'r(, T{ ffi-t 1OOZ9, gtrrw:-0l l-26181550. 26181551
Corporate Offico : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l lOO29. Tel.:-Ol l-26181550. 26181551

[.iccnse fee

GS'r'@18%
Total
Sccurily dcposit

Spl. Security deposit

ItDS dcposit

: Rs.8,70,786/-
: Rs.1156174ll-
: Rs.10,27,5271- (to be paid at IRCTC/I'{Z)
: Rs.1,02,7531-(10"/, of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I'%)

: NIL
: Rs.20,551/- (to be paid at IRCTC/NZ)
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Invoicc will bc issued after receipt of payment along with Gsl'number and billing address provided
I'or thc same.

Ii) You arc t'cquircd to staft thc provision of catering services as pcr advise of IRCTC/NZ.

C) Irirst day of starl of catering scrvices in the train will be treated as date of commencement of
Onboard Catering Scrvices.

D) You are recluired to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRC'|C. The same should be submitted as indicated in the

cncloscd fonnat for acccptanoe lcttcr.

E) If you fail to accept thc offer of award of License and fails to remit license fee, within the

stipulated timc as adviscd by IItC'l'C, Action will bc take n as per tenns of clause no. 3.5 of General

Conditiorrs ol' license- section onc.

f) Sttpply/Sale ol'l{ailncer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MIiP.

G) Point ol'Sale machiues as per clanse 2.3.3 of tender document has to be ensured.

H) All PAI) itctns of brands approvcd in Catcgory A and A special by IRCfC are only to be sold in

thc train.

I) IRCI'C approvcd, Packed branded I{'fE items likc poha, Upma, Veg meal, Combo meal etc. with

ITSSAI liccnse and MRP, with best before date lias to be available in addition in train in addition

to cooked l'ood.

4 Strict corlpliance o[ guidelines issued by Government of India, MLIA and this office for COVID-

19, in this rcgard, should be followed and any violation thereof shall invoke penalty which may

extcnd upto termination of contract.

K) Awarcl ol'liceuse is subject to the final outcome of WPs l.rled in different Lligh Court.

L) 'l'he terms & Condition of tender clocument is an integral part of this letter of Award.

'l'his issucs with approvalof Competent Authority.

Kindly acknowledgc the receipt of this lettcr. fln/t/a
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Uncl:- Tendcr I)ocument
Copy :-

- GGM/NZ- to providc datc ol'couttncnccrnent as per prcscnt lrain schedule.
- GGMiMCS - for kind inl'ormation and nccessary action pleasc.
- AGMflVICS - for kind inliormation and ncccssary action plcase.
- AGM/F-in - for kind information and necessary action pleasc.
- Central Control - I'or kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRC'IC & CPPP Porlal.
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F'ormat for acceptance of arvard of tcmporary license
(To be given on company/firm's letter hcad)

()roup ()cncral Manager/I.{Z
IIICTC/NZ

02.04.2025

Sub: Awartl of temporary license -cunl- commenccment of On-board Catcring Services in train
no. 14217 -ltl, Unchahar Exp.
Itcli You r oflicc lcttc r no. 2 025/IRCTC/TSV/06iMARCI{/22 dt. 02.0 4.z\zs.

With rclcrcrtoe to above, I/we hereby convey mylour acceptance of tlie tenns and coriditions of the
tcmporat'y licensc.

SccLrrity dcposit as per clause 2.tl of General conditions of license- section one TO BE PAID AT
NZ:-

,f 4qg!!g&g3!Ig!!]attse no.2.9 of Gcneral conditions of license- section one TO BE PAID ATNZ

Irurthcr details of mcals (l)/F, lunch & dinner), pick up locations for the above trains are as under: -

lltc'fc or its authorizcd person or nominated agency is fi'ec to inspect the above premises as and
whon rcquircd.

l/Wc arnlarc roady to commenoe scrvices in thc above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Datc
Placc
Seal of the licensce

,"$:

'l'r'ain no. Sccurity
deposit

'l'otal Ilank Details Dctnand draft/lJankers
cheque/R'fGS/NRFT No./Bank
Guarantee

as pcl'clausc llo. z.y o ltlons oI llcense- secttol'l one lU IrU PAID A
'l'rain

110.

Liccnsc licc GS'I'
@18%

'I'otal Bank Dctails Dcmand draft/Bankers
chcque/ItTGS/NEFT No.

'I'rain no. SeI icc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

14217
Dinner

B/F

14218
Dinncr

B/F

Page 3 of 3


