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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GOI101707", E-mail : info@irctc.com, website: www.irctc.com - _ -
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M/s Araha Ilospitality Privatc Limited
ll913 Maharaja Nanda Kumar lload,
()round l-loor, Ilarahanagar, Kolkata-700036
Sh. Amar'l'hakkar - 93300766 65, 8777327260
arahahosnitality@email.com. arahatender@,gmail.com

Sub: Awarcl of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Serviccs

in train no.l42l7-18, Unchahar Exp.
l{ef: Limitcd E-Tender no. 2(1241[(\CTC/TSV/06/NOVEMBEIU2S opened on 02.12.2024.

With refcrcnoe to the subjcct mentioncd above, it has bcen decided to award you the

tcmporary lioensc for provision of on-board catering Services in above mentioned train

without pantry car (through'I'SV) for a pcriod of 03 months or finalizaic>n & commenccment

of long tcrm tcnders whichcvcr is earlier, purely on adhoc basis subject to the terms and

colditions cnshrincd in the tcnder documcnt, which shall form part of the License. 'fhe abovc

awarcl of tomporary licensc is subject to ths tcrms and conditions of tender documcnt and
(iovcrnmont of India dircctivc to contain COVID.

A)In vicw of thc abovc you are requircd to submitthe Liccnse fec within five (05) working

days of issuc of LOA or 05 working days beforc date of commcncement of operation

whichcvcr is latcr. Lottcr of acccptance is to bc subrnitted within five (05) working days

of issuancc of LOA or as aclviscd in LOA along with Security Deposit to bc submitted in
corporatc officc as dctailcd bclow: -

: Rs.6,1,6,988/-
: Rs.1,11,058/-
: Its.7,28,0461-(to be paid at IRCTCAIZ)
: Rs.72,8051-(l0ohot thc Quoted LF to be

submitted within 05 working days as advised by
IIICTC (to be deposited in CO as per bank details
provided hcrein)

Spl. Sccurity dcposit : NIL
l{DS dcposit = lls.14,56ll'(to bc paid at IIICTC/N7-)

Ilank aocount details of IltC [C/CO is as undcr: -

Aocount Namc Indian Itailway Catering &'I'ourism
Corporation Ltd.

Aooount Numbcr 00070s002 I 69

Account'l'ypc Current
llank Namc ICICI Bank
Branch Connaught I'lace Dclhi

IISC Code ICIC0000007
+* Chectues will not be acccpted

rifif,dGoi<qttzorqfoq: ttslild,€edrrraw,fr-r+a. qwr€rRilcFf.T{ffd- 110ooi. (rertr: o11-21t11262-e+P&slof u0331125e

License fec
GS'f(D18%
'l'otal
Sccurity dcposit

a,/ 1iS
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Quotcd I-Ir plus applicablc GS'l' as per tcrms and condition of liccnsc to be submitted at

Il{C'l'CAtrZ. I}ank acoount dctails of II{C'IC,/III/, rs as undcl: -

Accotult Namc IRCTC Ltd.-Catering North Zone

Account Numbcl 0010102000038429

Account lipc Current

Bank Nzrmc IDI]I llr\Nl(

Branch 1/6, SIRI I]ORI- INS'I'I',I',UTIONAL AI{EA, KrIEL
GAON MAI{C], NE,'Ju DI]I,III, DELIII S'IATE,-
110049

IFSC Code rIrKr.0000010

'k*Oheques \X/illnot be acceptcd

'I'horc is no provision for dclaycd payment and failurc to pay as per sohcdule shall bc treated

as 'dcfault' and action shall be taken in accordance with tcnder conditions.

Invoicc will be issued aftcr rcccipt of payrncnt along with GS1'number and billing address

providcd for thc samc.

Ii) You arc recluircd to start thc provision o1'catering scrviccs as per advise of IIICTC/NZ.

C)Irirst day of start of catcring scrviocs in the train will bc trcatcd as datc of commenccment

o[ Onboald Catcring Scrviccs.

I))You are recluircd to submit the list of proposed pickup locations for mcal (B/l'-, lunch &

dinncr) along with its addrosscs lbr approval oI IRC'I'C. 'l'he same should bc submitted as

indicatcd in the cncloscd format lor acceptance lettcr.

It) If you fail to accopt thc offcr of award of Licensc and fails to rcmit license fee, within the

stipulatcd timc as adviscd by IRC'l'C, Action will bc takcn as pcr terms of clause no. 3.5 of

Gcncral Conditions of license- section onc.

F') Snpply/Sale of Itailnccr is to bc madc in the train in tcrms of olause no. 2.1.4(a), (b)& (c)

o1'Scopc of Work o1 tho tcndcr condition on MI{P.

(]) Point of Salo machincs as pcr clausc 2.3.3 of tcnder dooument has to be cnsured.

ID All PAD itcms ol brands approved in Category A and A special by IItC'fC are only to

bc sold in tho train.

D II{C'I'C approvcd, Packcd brandcd Rl'll itcms likc poha, Upma, Vcg meal, Combo meal

ctc, with |SSAI liconsc and MRP, with bcst beforc datc has to bc available in addition in

ffi,t{",$
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train in addition to oooked food.
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J) Strict compliancc of guidelincs issued by Governmcnt of India, MI-IA and this officc for

COVII)-19, in this regard, should bc followed and any violation thereof shall invokc

pcnalty which may cxtcnd upto termination of contract.

K) Award of liccnse is subjcct to the final outcome of WPs filcd in different lligh Court.

L) 'l'hc tcrms & Condition of tcndor document is an intcgral part of this letter of Award,

'I'his issucs with approval of Compctent Authority.

I(inclty acknowlcctgc the rcccipt of this lcttcr. 
*{tf ; ^
Lr2

(ltanjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
IIncl: - Tcndcr D<lcumcnt

Copv:-

- GGM/NZ- to providc datc of commenccment as per prcscnt train schcdule.

- GM/MCS - for kind information and ncccssary action pleasc.

- AGM/MCS - for kind information and neccssary aotion please.

- AGM/l'in - for kind inlbrmation and neccssary action plcasc.

- Central Control - for kind inforrnation and ncccssary action plcase.

- AGM-IT - for kind infolmation and uploading on II{CTC Portal.
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l'ormat fbr acccptance of award of tomporary liccnse
(1'o bc givcn on company/Iirm's lcttcr hcad)

()roup Gcncral Managcr/NZ
IRC'TC/NZ

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catering Scrvices
in train no.l42l7-1t1, Unchahar Ilxp.
l{cf: Your officc lettcr no.20241[LICTC/TSV/06/NOVIIMI}EIU28 dt.05.12.2024

With rcfcrcncc to abovc, I/wc hereby corlvcy rny/our acccptanoc of the terms and conditions

of thc tcmporary liocnsc.

Sccurity dcposit as pcr clausc 2.8 of (ieneral conditions of liccnse- scction one1'O IIE 1'AII)
AT COITI'OIIATII O}'}'ICE: -

l'rain no. Sccurity
clcposit

'I'otal Ilank Dctails Demand draft/llankers
chcquc/R1'GS/NllltT No./Ilank
Guarantee

Liccnsc fcc as per clause no.2.9 of Gcncral conditions of liccnsc- scction one TO IIB I'>AII)

AT NZ
'I'rain

no.
Liccnse Fcc GS'I'

(cD,L8%

'l'otal Bank
Details

Demand drall/Bankers
cheq uc/R'IG SA{llF't' No.

Iiurthcr dctails of mcals (I3/Ir, lunoh & dinncr), pick up locations lbr the above trains are as

undcr: -

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with address

Name of
contact person
of the mcal
supply unit

Phone no. of
contact
person

14217

l)inner

Ii/I,'

t4218
Dinncr

B/F'

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is lree to inspcct the above premises as

and whcn rccluircd.

I/We am/are ready to commence scrvices in thc abovc traiu as pcr advisc of IIIC'[C.

Signature:
M/s

6-Namc of authorizcd
pcrson
Date
Placc
Scal of tho licenscc
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