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M/s IIOTEL ARA GRANT)

l]1T1.,r, Comptcx rlabu Bazar,
Itast Ramna Iload Ara, Bhojpu., nih*.-S02301.
.S h.A bish ek Kuma r_ eZO eDiLZL
hotelaragrand@gmail.com, vishal060f Sg

i:'[*T:'rff,ff$ilJii}-i".r"rT" -cum- commcncement or on-board catcring scrviccs
Ilc{i Limitc, Irl-'I'encl'er no'2'024ii*crclrsv/06/oc'I'oI}EIt/,r 

opcnccr on 03.r0.2024.
with rclcrcncc to rhc subjcct mcnlionccl abovc, it has bccn dccidcd to award you thctctlporary liccnsc Ibr provisio' oi on-boarcl 

"*.irg''scr.viccs r, ,rr"r. mcnlio,ccr trainwithout pant,y car'(through rsvl io, u p".ioa of 03 ,rJnths or h,ali zaLion& commcnccrncntol lougtcrm tcnclcrs whichcvcr l.-"u.ri"r, pr.;ly ;;';,ilh". basis subjcct to trrc tcrms an<1
conditions cnsluinccl i, thc t""o.,lao"rmcnl, which shalr ro.n part of ttc Liccnsc. .I-hc 

abovct:i:1;f"T[1.i,#[[::L:,;:*;Xl*#::liJ co,criiio,s ur t",,I". documcnr ancl

A)i, vicw of thc abovc yoll a.c rcquircd to submit trrc Licc,sc fcc withi, fivc (05) worki,gdays ol' issuo oI- t'o't ot os *i,.r.ing auv. u"io.;;;. of commcnccmcnt of opcrationwhic,cvcr is latcr.. Lcttc. ot',,.'."it,rcc is to t".,.,ut ,,rirt"a *i,rri,, n;;;;;) working rlays

-,*m:;: i :1fiil:.1Hf,'; ,-oi ;,, i,*1r 
"curity 

ri"p",i. iJ'u",ur,,,iuca in

Liccnso lbcG'r.(@ls% :i.:'..t;:i;f/^
I.otal =
Sccuriry dcposit _ i'{.iiirY?lit:^r:{,-il:r,i1iffiff.,il?

submittcd within 0l wglking A*, ,, adviscd hy
IRClgflg be dcpositcd in C?i# 0". n"nL detairs

Spr. sccuriry <rcposil : R;il'u.o 
,crcin)

I{DS dcposit : Ils. 4,298 /_(to bepaid at II{CTC/NZ)
IJank account dctails oI,IIiC.I.C/COis as undcr: _

Account Narnc Indian Itailway 6.u1cr* * .ll**rrn
Corporation I.tcl.Account Numbci 000705002169

ICICI Ilank

will not bc

qofl-g-o G:nirq\e o-rqfmq, , rqt' mo. €q$l rt"y[11e, enrsRil qrrt. l-$ n_cfi _ 110001. ETqrq
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Quotccl LIr plus applioablc (iS'l' as per tcrms and condition of licensc to bc submitted at
IIf C'l'CiNZ. Ilank zrccount clotails of II{C'I'C/NZis as undcr: -

r\ccount Name tltc' t'C Ltd.-Catcr:ing Nor:th Zone

Account Numbcl 001 01 02000038429

Account ll'ype (lutt:cnt

Ilauk Namc [)BI I}ANK
IJt:ar-rch 1/6, SIRI FORT INSTITUTIONAL ARE,A, KHE,L

GAON MAITG, NE,!r DE,I.I II, DEI.I Ii STATE_
110049

IFSC Codc rBKr.00000i0
++(-hcclues Will not bc acccptcd

Thele is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler reoeipt of payment along with GST number and billing address
provided for the same.

ll) You are required to start the provision of catering services as pcr advise of IRCTC/NZ.

C)Irirst day of start of catering services in the train will be treatcd as date of commencement

of Onboard Catcring Services.

D)You are requircd to submit the list of proposed piokup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IItCl'C. The same should be submitted as

indicated in the cnclosed format for acceptance letter.

E) If you lail to accept the ofler of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

(;) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCTC approved, Packcd branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MIIP, with best before date has to be available in addition in

train in addition to cooked food.

N-
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Strict compliance of guidelines issued by Government of India, MHA and this oflice fbr
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

Award of license is sub.iect to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

K)

L)

(Ranjit Singh Nayat)
DGM/P&T

For GGM/proc.

Encl:- Tender f)ocument

Copv:-

- GGM/NZ- to provide date of commencement as per present train schedule.- GM/MCS - for kind information and necessary action please.- AGM/MCS - for kind i,forrnation and necessary action please.- AGM/Fin - for kind information and necessary action pl.ur..- central Control - for kind information and necessary action please.- AGM-IT - for ki,d information and uploading on IRCTC portal.
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F.ormirtforacccptanccofawardoftemporaryliccnsc
('Io bc givcn on company/firm's lettcr head)

()roup ()cncral Managcr/NZ
il{c'r'c/NZ
Suh: Award of tcmporary liconso -cum- commcnccment of On-board Catering Serviccs

in train no.14603-04, SIIC-ASll.
Itcf: Your oflicc lcttcr no.Z}2 llllCTC/TSV/06/OC'l.OBlilt/01dt. 11.10.2024

Wit6 rolcrcncc to zrbovc, I/wc hcroby oollvcy my/our aoccptancc of tlic tcrms and conditions

of thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.tl ol(icncral conditions of liccnsc- scction onc'['o I]E I'AII)
A'l' COI{l'OltATIl] OF'F'ICIL: -
'l'rain uo. Sccurity

clcposit

'l'otal Ilank Dctails I)cmand draft/Ilankcrs
chcquc/It'I'GS/NIIF'l' No./llank
(iuarantcc

Lir:cnsc
A'I'NZ

li:c as pcr clausc no. 2.() of (icncral conditions of license- scction onc 'I'O l]ll PAII)

'i'rain

no.
Liocnsc licc GST

@t8%

'I'otal llank
Dctails

Dcmand draft/llankcrs
chequc/It'l'GS/NUF'l' No.

Iiurthcr dctails of mcals (l)/I, lur-rch & dinncr),
undcr: -

piok up looations lirr thc abovc trains arc

'l'rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phonc no. of
contact
porson

14603

Dinncr

B/n'

Lunch

Dinner

14604

Dinner

I}/F

Lunch

IRCI'C or its authorizccl pcrson or nominatcd agenoy is free to inspoot thc above prcmisos as

and whcn rccluircd.

I/Wc am/arc rcarly to cornrncncc scrvices in thc ab<lvc train as pcr advise of II{CTC.

Signaturc:
M/s
Namc of authorizcd
pcrs0n
I)atc
l'lacc

ff$.
Scal of thc liccnsce
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