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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise . Mini Ratna)IRCTC

zoz+nncitlffS_Pf/tk!,fff/$ef$hfigrof inro@irctc.com, website :www.irctc.com fiJ0.2024

M/s Araha Ilospitality Privatc Limited
I l9l3 Maharaja Nanda Kumar lload,
()round f'loor, Ilarahanagar, Kolkata-700036
Sh. Amar'I'hakkar - 9330076665, 8777327260
arahahosnitality@gmail.com" arahatender@qmail.com

Sub: Award of tcmpt)rary liccnse -cum- commcnccmcnt of On-board Catering Scrvices
in train no. 14611-12, SVDK-GC'I'Wcckly Exprcss.
llcf: Limitcd E-'l'cnder no. 2024lIllC'lC/WCB/06/M3/OCTOI}EIV0l opcncd on
07.10.2024.

With rclcrcncc to the subjcct mcntioncd abovc, it has been dcoidcd to award you thc
tcmporary liccnse for provision of on-board catcring Scrviccs in abovc mcntioncd tlain fior a
pcriod of 03 rnonths or finalization & commcnccmcnt of long tcrm tcndcrs whichevcr is
carlicr or takcovcr o1'scrviccs by new Liccnsee/I{ailways/lltCTC, whichcvcr is carlicr, purcly
on adhoc basis subject to thc tcrms and conditions cnshrined in the tendcr docurncnt, which
shall form part of thc I.iccnsc. 'l'he abovc award of tcmporary licensc is subjcct to the terms
ancl conditions of tcndcr docurncnt and Government of India dircctivc to contain COVID.

A)ln vicw of thc abovc you arc rcquired to submit the Liccnse fee within five (05) working
days of issuc of LOA or 05 working days belorc clatc of colnmencoment of operation
whichcvcr is latcr. Lctter of acccptance is to bc submitted within fivc (05) working days
of issuanoc of LOA or as adviscd in LOA along with Sccurity I)cposit to be submittcd in
corporatc officc as dctailcd bclow:-

Liccnsc lcc
GS'r'@)18%
'I'otal
Sccurity dcposit

: Rs. 3,31,311/-
: Rs. 59,636/-
= Rs. 3,90,947|-(to be paid at IRCTC/|.{Z)
: Rs. 39,095/-(10 o/o of the Quotcd LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in CO as pcr bank
details provided herein)

Spl. Sccurity dcposit : NIL
IIDS deposit : lls. 7,819/- (to bc paid at IRCTC/NZ)

account details of II{C'I'C/CO is as undcr: -

N
Account Namc Indian Itailway Catering & l'ourism Corporation I.td.

Account Numbcr 00010s002t69
Account'I'ypc Currcnt
llank Narnc ICICI Ilank
Ilranch Connaught Placc Dolhi

IIrSC Codc ICIC0000007
'F'F Chcqucs will not be acccptcd
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Quotccl Lll plus applicablc GS'l' as pcr tcnns and sondition of liccrrsc to bc submitted at
IRC'I'C/NZ. llank account dctails of II{C'I'C/N 1. is as undcr: -

Account Namc II{CT'C Ltd.-Catcring North Zonc

Account Numbor 0010102000038429

Account'l'ypc Currcnt

Ilanh Namc IDI]I I]ANK

liranch 1/6, SIRI IrORl' INS'fll'll1'IONAL AI{lrA, KIIUL
GAON MAITG, NIiW I)IJi,III, DI]I,III S1'A1I]-
l 1 0049

IFSC Codc rr1Kr.0000010

**Chcqucs Will not bc acccptcd

'l'hcro is no provision for dclaycd paymcnt and failurc to pay as pcr schcdulc shall bc trcatcd
as 'clcfault' and action shall bc taken in accordancc with tcndcr conditiorrs.

Invoicc will bc issucd altcr rcccipt of paymcnt along with GS'l'numbcr and billing addrcss
providod lbr thc samo.

It) You arc rcquircd to start thc provision of catcring sclviccs as pcr advisc of IIICTC/NZ.

C)First day of start of catcring scrviccs in the lrain will bc trcatcd as dato of oommcnoemcnt

of Onboard Catcring Scrviccs.

l))You arc rcquircd to submit thc list of proposcd pickup locations lor mcal (I)/F, lunch &

dinncr) along with its addrcsscs for approval of IRC'I'C. 'I'hc samc should be submittcd as

indicatcd in thc cncloscd format for acccptancc lcttcr.

E) I1'you lail to acccpt the ofl'cr of award of Licensc and lails to rcmit license fec, within the

stipulatcd timc as adviscd by lltC'l'C, Action will bc takcn as per tcrms of clausc no. 3.5 of
(ioncral Conditions of liccnsc- scction one.

F') Supply/Salc of I{ailnccr is to be made in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcnder condition on MI{P.

(l) I'}oint of Salc machincs as pcr clausc 2.3.3 of tendcr document has to be cnsurcd.

II) All l'}Al) itcms of brands approvcd in Catcgory A and A spccial by IRCI'C arc only to be

sold in thc train.

I) IItC'l'C approvcd, Packcd brandcd I{'I'll itcms likc poha, lJpma, Vcg mcal, Combo meal

ctc. with FSSAI liccnsc and MI{P, with bcst bcforc datc has to bc availablc in addition in

train in addition to cooked rood' 

N
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.D Strict compliance of guidelines issued by Government of India, MHA and this office for

COVD-l9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of liccnse is subject to the final outcome of WPs filed in different High Court.

L) 'Ihe terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly aoknowlcdgc thc rcccipt of this lcttcr.

(llanjit Singh Nayal)
DGM/I' & T

l'or GGM/l'roc.

llncl: -'I'endcr l)ocumcnt

Conv:-

- GGM/NZ- to providc datc of commcnccrncnt as pcr prcscnt train schcdule.
- (;M/M()S- lor kind information and ncccssary action plcasc.
- AGM/MCS - I'or kind inforrnation and ncccssary action plcasc.
- A()M/I'in - lbr kind inlbrmation and nccessary action plcasc.
- Ccntral Control - lbr kind information and ncccssary action plcasc.
- A(;M-IT - for kind inlormation and uploading on II{CI'C Portal.

F(t't*
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l'ormat Ibr acceptancc of award of temporary liccnse
(To bc givcn on company/firmos lcttcr head)

(iroup (]cncral Manager/NZ
IRC'I'C / NZ
Suh: Award of temporary liccnso -cum- commenccmcnt of On-hoard Catering Scrvices
in train no. 14611-12, SVDK-GCT Wcckly Express.
Ilcf: Your office lettcr no 2024|ILLCTC/WCI\/061M3/OCTOIIEM1 dt. 11.10.2024.

With rclbronoc to abovc, I/wc horcby convcy mylour acccptancc of thc tcrms and conditions
of thc tcmporary liocnsc.

Sccurity clcposit as pcr clausc 2.8 of (icncral conditions of liconsc- scction one'l'O IIE I,AII)
A'I' COI{POI{ATF], OF'F-ICF] : -
'l'rain no. Sccurity

dcposit

'fotal Ilank Dctails Dcmand draft/Ilankcrs
chcquc/it'l'GS/NIiIt'l' No./llank
(iuarantcc

Liccnsc l-cc as pcr clausc no.2.9 of Gcneral conditions of liccnsc- scction onc'l'O IIE I'}AII)
AT NZ.
'l'rain

no.
Liccnsc Ircc GSl'

(cD,l8%

'I'otal Ilank
I)ctails

I)crnand drall/llankcrs
chcquc/It'I'GS/NIilt'l' No.

Furlhor dctails of mcals (13/I, lunch & dinncr), pick up looations for thc above trains arc as
undcr:-

'l'rain no. Scrvice Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

t46tl
Lunch
Dinncr
B/T'

14612
I]/I,'
Lunch
Dinner

iRCl'C or its authorizcd pcrson or nominatod agcncy is frcc to inspcct thc abovc prcmiscs as

ancl whcn rccluirccl.

l/Wc arn/arc rcady to contmoncc scrviccs in the abovc train as pcr advisc of II{CTC.

Signaturc:
M/s
Name of authorized
pcrson
Datc
I'lacc
Scal of thc licensce
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