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^ E;Rq-{ ta-a defu.r q-q e^ftw offit€r=r ftrffis
(q-rro g<tFrq trT tererq*.rqq-<-ry). R :r*- J INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

lBc_aGnn*r.roffi 11.:'[:iil::i'.],ili,1l'i.L.n,r!08!Mr02s-

M/s IIOTEI, ARA GRAND
Dumariya Complcx llabu Bazar,
East llamna lLoad Ara, Ilhoipur, Bihar-802301.
Sh.Abishck Kumar-620 67 97 020
hotelaraqrand@smail.com, vishal060l58@gmail.com

Sub: Award of temporary liccnsc -cum- commencement of On-board Catering Services in train
no. I 461 3-7 41 14649-50,.ryc-ASIr..
llcf: Limitcd E- I'cndcr no. 2025/IRCTC/TSV/06/MAI{CII/22 opened on 27.03.2025.

With rofcrcnce to thc subject mentioned above, it has been decided to award you the temporary
liccnse for provision of on-board catering Services in above mentioned train without pantry car
(through 'l'SV) Ibr a period of 03 months or finalization & commencement of longtcrm
tcndcrs whichcver is carlicr, puroly on adhoc basis subject to tlie terms and conditions enshrined in the
lcndct' docurncr.rt, which shall form part of the License. 'l'he above award of ternporary license is

sub.jcct to the lerms and conditious ol'tcndcr dooumcnt and Govcrnmcnt of India dircctive to coutaiu
COVID.

A) In vicw of thc abovs you are recluired to submit the License fee within five (05) working days of
issuc of t,OA or 05 working days bcfore date of colnlnencement of operation whichever is later.
Lcltcr ol'acccptance is to be submitted within five (05) workiug days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:

[,icense I'ee

GSl'@18%
Total
Sccurity dcposit

Spl. Security deposit

RDS deposit

:Rs.22,66,9991-

= Rs.4,08,060/-
= Rs.26,75,059/- (to be paid at IRCTC/I.{Z)
: Rs.2,67,5061-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I.{Z)

: NIL
: Rs.53,501/- (to be paid at IRCTC/NZ)

N
Sccurity dcposit and Quoted LIr plus applicable GS'f as per terms and condition of lioense to be

subnritlcd at IItC'l'C/NZ.l)ank account details of IRCTCNZ is as under: -

Account Name II{CI'C Ltd.-Catering North Zonc

Account Nurrber 0010102000038429

Account Type (lurrent

llank Namc IDIII Rr\Ni(
Iltanch 1/(r, SIRI FORT INSTITUTIONAL AREA, KIIEL

GAON MARG, NE\r DELI II, DEI,I]I STATE,_ 11,0049

IFSC Code rBKLO000010

**Cheques \X/rll not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.
qffit- Errqfoq: 4.It (f,, zl"rt-S, {cd fs +c{, ffil n'K, T$ ffi-t10a29, ElFITet:-oll-26181550.26181551

Ccrrporot.Omcc'+tfriioor.i"*;*D.w;.fOf."a.C",ltrc.NaurojiNagar,N**n.fLri-f l0029.Tel.:-Oll-26181550.26181551
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202s/IRCTC/TSV/06/MAITCH/22 02.04.2025

Invoicc will bc issued alter receipt of paylnent alor-rg with GST number and billing address provided

Ior thc samc.

Ii) You are re quired to staft the provision of catering serviccs as per advise of IRCTC/NZ.

C) Irirst day of start of catering services in the train will be treated as date of commencernent of

Onboard Catoring Scrvices.

I)) You arc required to submit the list of proposed pickup locations for meal (l)/I', lunch & dinner)

along with its addrcsscs for approval of IltC'fC,'l'hc same sl,ould be subrnitted as irrdicated in the

cnclosccl format I'or acceptance lelter.

I1) Il'you fail to accept the offer ol award ol'License and fails to remit lioense fce, within the

stipulatcd time as advised by IItC'fC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section orrc.

F') Supply/Salc of l{ailnecr is to be uradc in thc train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work ol tho tcndcr condition on MRP.

()) Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

U) All PAI) items ol'brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

D II{C'|C approved, Paokcd branded R'fIl iterns like poha, Llpma, Vcg meal, Combo meal etc. with

ITSSAI liccnsc and MRP, with trest before date has to be available in addition in train in addition

to cooked l'ood.

J) Strict compliance of guic{elines issLred by Government of India, MI IA and this office for COVID-

19, in this rcgard, should be followcd and any violation thereof shall invoke penalty which may

cxtcnd upto termination of contract.

K) Award of license is subject to thc final outoome of WPs filed in different tiigh Court.

L) 'l'[rc tcmrs & Condition ol'tender document is an integral part of this lettcr of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge thc rcccipt ol'this lelter.

ll,ncl:-'fender l)ocumcnt
Conv :-

- GGM/NZ- to provide datc of colnrncnocrncnt as per prcscnt traiu schedule.
- GGM/MCS - fbr kind information and necessary action please.
- AGM/MCS - for kind informatior-r and necessary action please.
- AGM/l'in - for kind infonnation and necessary action please.
- Ccntral Control - Ibr kind information and necessary action please.
- AGM-IT - for kind information and uploading on II{C1'C & CPPP Po(al.

",N(*\Att ,J\ut)
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acccptancc of award of temporary license
(To be given on company/firm's letter head)

(Jroup ()encral Manager/I.{Z
II{CTC/NZ

Sub: Award of temporary liccnse -cum- commcnccment of On-board Catering Serviccs in train
no. I 467 3 -7 4 I 146 49 -50,.IYG-ASR.
Ilcf: Your offi ce Ictter no. 2025[IRCTC/TSVi06/MARCII 122 dt. 02.04.2025.

With rcl'crcnce to above, I/we hereby oonvey my/our acceptance of the telms and conditions of the
tcmporary lioense.

Sccurity dcposit as per clause 2.tl of General conditions of licensc- section one 'lO BE PAID AT
NZ:-

f-ee lause 2.9 of General condi of li TO BE PAID ATNZ

liurthcr dclails of mcals (B/F, lunch & dinner), piok up locations for the above trains are as under:

whcrr rcrluircd.

[/Wc am/arc leady to coullrrence services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorizcd

-- ./

fr9 \{
Y)

$

r/\
person
I)atc
PIacc

,d

'l'rain no. Security
deposit

'fotal Bank Details Demand draft/Bankers
cheque/RTGS/NEF'f No./Bank
Guarantcc

tcellse tee as per clause no. 2.9 ot ueneral collclltlons ol llcense- sectlon one
'l'rain

110.

I-iconse ]iee GSl'
@.18%

'fotal Bank Details I)emand draft/Bankers
cheq ue/l{'I'G S,NEF'I' No.

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

14673

I]/F

Lunch

Dinner

B/F

Lunch

14649

B/F

Lunch

Dinner

B/F

Lunch

I 4650

Dinner

B/F

Lunch

Dinner

Il{C'l'C or its autltorizcd pcrson or notninated agenoy is frec to inspect thc above prcmiscs as and

Seal <lf the licensee
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