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M/s CIIANDIIA MATILI MISIIRA
Shivam Gucst IIouse, Sahabgani Ilargaon, Gonda, Uttar Pradcsh-271002.
Contact Pcrson: Sh. Chandra Mauli Mishra
Mnbile: 9 41517 67 17, 7 007 1100337 7
E-mail:- chandramaulirnishracm@gmail.com

Sub: Award of temporary liccnse -culll- commencement of On-boartl Catering Services in train
no.15021-22, SHM-GKP.
ItcI': Limitcd E-'Iender no.2025/I1ICTC/TSV/06/MARCH122 opened on27.03.2025.

With rcfcrcrtoc to the subjcct mcntioned above, it has been decided to award you the temporaly
liccnsc for provisiotr of on-board catcring Services in abovc mentioned train wilhout pantry car
(through 'fSV) for a pcriod o1' 03 months or finalization & cornmencement of longterm
tenders whiohevcr is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tendcr dooutncnt, which shall I'orrn parl of the License. l'he above award of temporary license is
subjcct to thc tcrms and conditions ol'tcnder document and (iovernment of India directive to contain
COVII).

A) In vicw ol'the above you are requircd to submit the I-iccnse fee within five (05) working days of
issuo ol' LOA or 05 working days bel'orc date of comlnenccmcnt of operation whichever is later.
Lcltor of acceptancc is to be subrniltcd within five (05) working days of issuance of LOA or as

adviscd in LOA along with Sccurity Dcposit to be submittcd in concemcd zorle as detailed below:

Liccnse flcc

GS'f@18%
Total
Security deposit

: Rs.66,700/-
: Rs.12,006/-
: Rs.78,706/- (to be paid at IRCTC/NZ)
: Rs.7,871/-(1"0% of the Quoted LF to be

s,

-ffi4il

submitted within 05 working days as adviscd by
IITCTC (to be deposited in IRCTC/I'{Z)

Spl. Securily dcposit : NIL
l{DS deposit = lls.l,574l- (to be paid at IffCTC/NZ)

SccLrrity dcposit and Quoted [-F plus applicable GS't' as per terms and condition of license to be
sLrbrriltcd at IRC'I'C,NZ. Bank accolu-rt details of IRCTC/NZ is as under: -

Account Name IIIC-IC Ltd.-Cater:ing North Zone

r\ccount Number 001 01 02000038429

Account Type Cur:t:ent

Bank Namc IDBI BANK

IJranch 1 /6, SIRI IrOItl' INSTI'r',[]TIONAL AIIUA, KI-IEL
GAON M;\IIG, Ntr,!7 DE,I,HI, DE,LI-{I STATE,_ 1,10049

IItrSC Codc r8Kr,O000010

*xChcqucs Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

drcfrtc 6pql6q: 4{i To, er+{-S, s-€ trs +-(, ffi orrr, or{ Rd-n0029, qmrw;-011,26r81550.26181551

c)orporateoffice:4thFloor,r"*.i-n,*"rlaTradeCentr",N"*..iiNr;;N;rr;iiri-rroozs.T"r.'-oir+orgisJo. zorsrssr
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Invoicc will bc issued aller rcceipt of payrnent along with GS'l nurnber and billing address provided

lbr the sarno.

ll) You arc requircd to statt thc provision of catering services as pcr advise of IIICTC/NZ.

C) lrirst day of starl of catering scrvices in the train will be treated as date of cornmencement of

Onboald Catcring Services.

I)) You arc rcquircd to submit the list ol' proposed piokup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of II{CI'C. The same should be subrnitted as indicatcd in the

cnclosed fomrat for acceptance letter.

E) If you I'ail to acccpt thc ofler of awarcl ol' I-icense and fails to rcmit license fee, within the

stipr,rlatcc{ titnc as advised by II{C'I'C, Action will bc laken as perterms of clause no. 3.5 of General

Conditions ol' licensc- scction one.

l') Supply/Salo of Railncer is to bc made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

ol Work ol'the tendcr condition on MRP.

G) Point of Sale machincs as per clause 2.3.3 of tender document has to be ensured.

D All PAD items of brands approved in Category A and A special by IRC'|C arc only to be sold in

thc trairr.

I) II{C'I'C approvcd, Packed branded I{TII items like poha, Upma, Veg meal, Combo rneal etc. with

I?SSAI liocnse and MRP, with best before date has to be available in addition in train in addition

to oookcd food.

Stliot compliancc of guidelincs issued by (iovernment ol'lndia, MLIA and this offioe for COVID-

19, in this rcgard, should be followcd and any violation thcreof shall invoke per-ralty which may

cxtcnd upto termination o{'contract.

Award of license is subject to tl-rc final outcorne of WPs filed in difl'erent I Iigh CoLut.

'l'hc tcrms & Condition of tcnder documcnt is an integral part of this letter of Award.

J)

K)

L)

'l'his issucs with approval of Competent Ar"rthority.

Kindly achnowledgc the reoeipt ol'this letter. K^v
(Ranjit Singh Nayal)

DGM (l'&T)
For GGIVL/Proc.

Encl:-'I'cnder I)ocumcnt
Copy :-

- GGM/NZ- to proviclc date of cornmenccurent as pcr present train schedule.
- GGM/MCS - for kind inlormation and necessary action please.
- AGMA{CS - Ibr kind information and necessary action please.
- AGM/Fin - for hind inl'ormation and necessary action please.
- Ccntral Control - for kind informalion and neccssary action please.
- A(;M-I'I' - Ibr kind information and uploading on II{CfC & CPPP Portal.
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l'onnat for acccptance of award of tcmporary liccnsc
(To be givcn on conrpany/firm's lcttcr hcad)

()roup Gcneral Managcr/IllZ
IRC'I'CNZ

Sub: Award of temporary licensc -cnm- commcncement of C)n-board Catcring Services in train
no. 15021-22, SHM-GKI'.
llef: Yo u r offi ce lctter no. 202 5/IRCTC/TSV/06/MARC[I I 22 dt. 02.0 4.2025.

With rcl'crcncc to abovc, I/we liercby collvcy my/our acceptanoe of the terms and conditions of the
lcurporary liccnsc.

Sccurity dcposit as per clausc 2.8 o1'Gureral conditions of license- section one 'l'O IIE PAID AT
NZ:-

I.i {'ee lause 2.9 of General conditions of licen tion TO BE PAID ATNZ

liurthcr dctails of mcals ([]/F, lunch & dinner), pick up locations for the above trains are as under:

l'rain no. Scrryice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

15021
I)inncr

I}/F

Lunch

15022
Lunch

Dinner

I}/F'

II{CTC or its authorized person or nominated agency is free to inspect the above premises as and

whcn required.

I/We arnlare ready to commence services in the above train as pcr advise of IltCTC. 
-., Oilih df^fi:Namc of authorized

BllX "- n.{Trq 'or\o'/r'l'lacc- q
Scal of the licensee

'l't'aitr no. Seourity
deposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

lccnsc rcc as pcr clause lto o se- sec otle
'l'rain

110.

Liccnsc lrcc GS'f
(cD,l8%

'fotal Bank Details Demand draft/Bankcrs
cheque/R'fGS/NEF f No.
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