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M/s Krishna Enterpriscs
II-307, Indralok Colony, Krishna Nagar,
Lucknow, Uttar I,radcsh-226023
ecatering.ke@gmail.com
Contact No.9350893834, 9810900059

Sub: Award of temporary liccnse -cum- commencemcnt of On-board Catering Scrvices in train
no.l 507 7 -7 tl,K YQ-(;'tNIl.
l{ct Limitcd E-T'ender no. 2025/IRCTC/'I'SV/06/MAIfCII l2}opened on 27.03.2025.

Wilh rel'clcllce to tlre subjocl Incntionecl abovc, it has bcen clcoidecl to award you the ternporary
liccnsc lor provisiotr o{' on-board catering Servioes in above mentioned train without pantry car
(through 'l'SV) Ibr a period o1' 03 months or finalization & colnlnencement of iong tern
tcndcrs whichcver is earlier, purely on adhoc basis subject to the terurs an{ colditiols enshrined in the
tctrclcr docutrrcut, which shall form part of the License, 'l'he above award of temporary license is
subjoct to the tcrms and conciitions of tender document ancl Govcrnmcnt of In.clia cliiective to contain
COVID.

A) [n vicw of thc above you are required to submit the l,icense fee within five (05) working days of
issuc of LOA or 05 workirg days before date of comrnencelnent of operatioir whichever is later.
Lcttcr ol'acccptance is to be submitted within five (05) working days of issuance of LOA or as
adviscd in LOA along with Security Deposit to be submilted in concerned zone as detailed below:

=Rs.2,23,999/-
: Rs. 40,320/-
: Rs. 2,64,3191- (to be paid at IRCTC/I.{Z): Rs. 26,4321-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/Ir{Z): NIL

= Rs.5,286/- (to be paid at IRCTC/NZ)

Sccurity dcposit and Quoted I-F plus applicable GS'I as per terms and condition of license to
submilted at II{GTC/N z. Bank account details of IRC fcA.{z is as under: -n

\ t^-r .= =_-=-==.-
Account Name IRCTC Ltd.-Catcring Nor:th Zone

Account Numbel 0010102000038429

Account'Iipe Current

Bank Name IDl]I1}ANK
llranch 1 /6, SII{I FORf', INSTt',n r',l'IONAL AttIlA, KriEL

-G^ON 
MAI{G, NI],\)7 DL,J,III, Dtr,I.III S-IATE_ 11,OO4g

IF-SC Codc I8KLO000010
**Cheques Will not be accepted

License fec
Gs'r',@18%
Total
Sccurity dcposit

Spl. Security deposit

l{DS deposit

be

-

.)\-

N

'l'lterc is no provisior, l'or delaycd payment and failure to pay as por scheclule shall be treated as
'dcfault' and action shall be taken in aocordancc with tender condilions.

+ffite qpiqq; 4ETi (Rr, q{r-S, Tid ?s fr{r, ffi rfi-(, T{
Corporate Office : 4th Floor, Tower-D, World Trade Centre. Nauroji Nagar,

ffi-t tooz9, gpsq;-ol 1-26181550, 261 8155 I
New Delhi-1 1OO29.Tel.:-Ot l-26181550. 2618I551
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Invoicc will bc issucd aftcr receipt of payrnent along with GS'l'number and billing address provided
for 1hc samc.

Ii) You arc rcquired to staft the provision of catcring services as per advise of IRCTC/NZ.
C) Irirst day of start of catering services in the train will be treated as date of cornmencement of

0nboard Catering Scrviccs.

D) You are rcquircd to subrnit the list ol' proposed pickup locations for meal (B/F, lunch & dinner)

along with its addrcsses for approval of IRCTC. 'l'he same should be subrnitted as indicated in the

cncloscd forrnat ltor acceptance letter.

E) It'you l'ail to aoccpl thc offcr of award of Licensc and fails to remit licensc f'ee, within thc

stipLrlatcd timc as advised by IItCl'C, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- seotion one,

F) Supply/Sale of l{ailncer is to be made in thc train in terms of clause no.2.7.4(a), (b)& (c) of Scope

of Work of thc tcndcr condition on MI(p.

Point of Salc rnachines as per clanse 2.3.3 of tcndcr docurnent has to be ensured.

nll I'}AD itcms ol'brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

II{C'I'C approvcd, Packed brandcd Rl'Il iterns likc poha, Upma, Veg meal, Combo meal etc. with
ITSSAI liccnse and MI{P, with best before dale has to bc available in addition in train in addition

to cookcd food.

Strict complianr:o of guidelines issued by Government o1'lndia, MIIA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

cxtcnd upto termination of contract.

Award of liccnse is subjcct to the final outcome of WPs filed in differe nt Fligh Court.

'l'hc tcrms & Conditiort of tcnder doclurent is an integral part of this letter of Award.

G)

II)

J)

K)

L)

'l'his issr-ros with approval ol'Conipctent Authority.

Kindly acknowledgc thc receipt of this letter.

Encl:- Tender Document
Conv:-

G()M/NZ- to providc datc ol'comrncnocment as per prcsent train schedule.
GGM/MCS - for kind information and ncccssary action please.
A()M/MCS - I'or kind infonnation and nccessary action please.
AGM/tr-in - I'or kind inforntation and nccessary action please .

ccntral Control - for kind inlorrnation and necessary action plcase.
AGM-IT - Ibr l<ind inl'ormation ancl r-rploading on ll{c1'c & cppp porlal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

A-,
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Format for acceptancc of award of temporary licensc
(To bc given on company/firm,s letlcr hcatl)

G roup ()cncral Manager/|.{Z
IITCTCiNZ

Sub: Award of tcmporary license -cum- cornmencement of C)n-boartl Catering Services in train
no.15077-78, KYQ-GTNII.
llef: Your office lcttcr no. 2025/IRCTC/TSV/06A{ARCIT lzz dt.02.04.202s.

With rcfiercnce to above, I/we hcreby collvey mylour acceptance of thc tcrms and conditions of the
tcmporary liccnsc.

Scotrrity dcposit as pcl' clausc 2.ti of General conclitions of license- section one lO BE PAID AT
NZ:-

cl 2.9 of General conditi

Fttrthcr details of meals (I}/F, lunch & dinner), pick up locations I'or the above trains are as under:

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as and
whcn rcquircd.

I/Wc am/are ready to comltlcltcc services in the abovc traiu as pcr advisc of IRCTC.
Signaturc:
M/s--
Namc of authorized
pcrson
Datc'
PIacc
Scal ofthe liccnsee

#'

[cc

-.q

,f'1,
\ r,\tt

'll'ain no. Security
deposit

'fotal Bank Details Demand draft/Ilankers
chequc/R'fGSAIEFT No./Bank
Guarantce

lQcnsc rcc as pcl' clausc no. z. ions of license- section one TO BE PAID ATNZ'l'rain

lto.
Liccnse lree GST

@18%

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEF'f No.

'frain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

15077

B/F

Lunch

Dinner

I 5078

Lunch

Dinncr

B/F
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