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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)

"ClN-L74899DL1999GO1101 707", E-mail : info@irctc.com, website : www.irctc.com
2ll24llllC'r"C/TSV/06/OCTOllElV02 tt.t[.z\z4

M/s IIO'I'IIL AI{A GRANI)
I)umariya Complex Ilabu l)azar, flast ltamna lload Ara
Ilhoipur, Ilihar-tt0230l.
Sh.Abishok Kumar-6 2067 97 020
Ilmail* hotelarasrand@smail.com, vishal060158@email.com

Sub: Award of tcmpt)rary liccnse -cum- commcncement of On-board Catcring Serviccs
in train no. 15267-68, ltXL-L'I"f. (Catcring Serviccs to be excludcd in scctions arc
mentioncd in 'I'endcr Documcnt)

Itcf: Limitcd ll-'I'cnder ro.2024/IIfCTC/TSV/06/OCTOI}EIV02 opened on 113.10.2024.

With rcfcrcnce to thc subjcct mentioncd abovc, it has bccn decidcd to award you thc
tomporary liccnso for provision of on-board catcring Scrvices in above rncntioncd train
without pantry car (through l'SV) for a pcriod of 03 months or finalization & commcnccmcnt
of lorrg lcrm tcnders whichevcr is carlicr, purely on adhoc basis subject to the tcrms and
conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc Licensc. 'I'hc abovc
award of tcmporaly licenso is subjcct to the terms and conditions of tender dooumcnt and
(iovcrnmcnt of India dircctivc to oontain COVD.

A)ln vicw of thc abovc you arc rcquircd to subrnitthc Liocnsc fcc within fivc (05) working
days of issuc of LOA or 05 working days bcforc date of commcncement of operation
whichcvcr is latcr. Lcttcr of acccptancc is to be submitted within livc (05) working days
o['issuancc o1 LOA or as adviscd in I-OA along with Security Dcposit to bc submitted in
corporatc oflicc as dctailcd bclow: -

Liccnsc lcc
GSI'(D18%
'l'otal
Sccurity dcposit

="I{s.1,76,201/-
: I{s. 31,716l-
: I{s. 2,07,917/-(to bc paid at IIICTC/EZ)
: Its. 20,792 l-(l0ohotthe Quoted LF to be

submittcd within 05 working days as adviscd by
IRC I'C(to bc depositcd in CO as por bank dctails
providcd hcrcin)

Spl. Sccurity dcposit '= NIL
llDS deposit = l{s. 4,158/-(to bc paid at IffCTC/IfZ)

Ilank account dctails o['IllC I'C/CO is as undcr: -

Account Narnc Inclian Itailway Catcring & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Account'I'ypc Currcnt
llank Namc ICICI llank
IJranch Connaught I'}lacc I)clhi

IIrSC (lodc rcIC0000007
* * Cheques will not be acceptedI I . . \-flu9ucs wrrr nor Dg aCCeptOG I J, <2*
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Quotcd L| plus applicablc GS'l' as pcr tcrms and condition of liccnsc to bc submittcd at
IRC'l'CniZ. llank aocount dctails of IItC'l'C/llZis as undcr: -

1\ccount Namc Indtan llarlway Catedng & -I'oudsm Corporatron Ltd.

r\ccount Numbcr 012102000012193

Account Type Curtent

IJank Name IDBI I,td.

lJrancl, l)ark Sl r:cct,l(olkatta

IliS(l (lodc []Kr.0000012

**Cheques !7i11not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will bc issued after receipt of payment along with GST number and billing address
providcd for the same.

ll) You are required to start the provision of catering services as per advise of IRCTC/EZ.

C)Itirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1-4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IITCTC approved, Packed branded RTII items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cookcd food.

-Sh;,t,"\Av
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J) Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVD-l9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'hc terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

.frkai,lr"\l !
(Jaspal Singh)

Managcr/'I'cndering
l'or G(]M/Proc.

Ilncl:- I'cndcr l)ocumcnt

Copy:-

- GGM/II Z- lo providc datc of commcnccmcnl as pcr prcscnt train schcdule .

- (;M/MCS - for kind information and ncccssary action plcasc.
- A(;M/MCS - lor kind information and neccssary action plcase.
- AGM/l'in - for kind information and ncocssary action plcasc.
- Ccntral Control - for kind information and nccessary action plcasc.
- A(]M-IT - lbr kind inlbrrnation and uploading on IItC'l'C Portal.
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Ir'ormat Ibr acccptancc of award of tcmporary liccnsc
(T'o bc givcn on company/firm's lctter head)

()roup Ocncral Managcr l\)Z
IITCTC/EZ
Suh: Award of temporary licensc -cum- commenccmcnt of On-board Catcring Serviccs
in train no.15267-611, I{XL-LIT. (Catering Serviccs to be excludcd in sections arc
mentioncd in l'cndcr Documcnt)
Itef: Your ol'Iice lcttcr no. 2024lIllCTC/I'SV/06/OCTOI}ILIU02dt. 11.10.2024

With rol-crcncc to abovc, I/wc horcby convcy my/our acccptallcc of thc tcrms and conditions
of tl-rc tcmporary liccnsc.

Socurity dcposit as pcr clauso 2.8 o1'Gcncral conditions o1'liccnsc- scction onc'l'O BIrl, I'}AII)
A'f COIII'ORA'I'F], OF'}'ICII: -
'l'rain no. Sccurity

clcposit

'1'otal Ilank l)ctails I)cmand dlaft/Ilankcrs
chcquc/lt'l'GS/NItF'l' No./llank
(iuarantcc

Liccnsc foo as pcr olauso no.2.9 of (icncral conditions of liccnsc- scction one'I'O lllrl, I'AII)
L'.r.ltz
'l'rain

11().

Liocnsc Ircc GS'I'
(d,t8%

'l'otal Bank
Dctails

I)cmand draft/llankcrs
ohcquc/l{'I'GS/NI lF'l' No.

Iiurthcr dctails of mcals (I)/F, lunch
undcr: -

& dinncr), pick up looations for thc abovc trains arc as

'I'rain no. Servicc Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

I'honc no. of
contact
pcrson

15267

I)inner

Ii/l'

Dinncr

15268

Dinncr

Lunch

l)inncr

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is lrcc to inspcct thc abovc prcmiscs as

and whcn rcquircd.

[/Wc am/arc rcady to cornmcnoc sorviocs in thc abovc as per advisc of IIICTC.

Signature:
M/s
Name of authorizcd

train

pcrson
D:rtc

iY,,'tl*'

rqdr*l'lacc
Scal of thc liccnscc
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