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M/s IIOTEL ARA GRAND
Dumariya Complex Babu Ilazar, East Ramna Road Ara,
llhojpur, Bihar-802301.

30.01.202s

Sh.Ahishck Kumar-620 67 97 0Zg
Enr ail- hotelarasrand@smail.coilr, vishal060l 5g@enlail.com

Sub: Award of tcm;rtlrary liccnsc -cum- commencerncnt of on-boarcl Catering Scrvices in train
no'15267-6t|, I{XL-L'I"[. (Catering Services to bc cxcludcd in scctions are mentionctl in 'I.cndcr
I)ocumcnt)

Itel': Limitcd H,-'I'cntlcr no. 2025/IIIC'I'C/TSV/06/.IANIIARy/12 opcnc d on 27.01.2025.

With rclc|ctrcc to llrc sLrbjccl tnctrlionccl abovc, i1 has bccn clcciclecl to award you the tcq.rporary
liocttsc lbr provisioll ol' ou-boarcl catcring Scrviccs in abovc mcntioncd train wilhout pantry car(through 'l'SV) fur a pcriod ol' 03 nronths or fir-ralizalion & cornrnouccrnc,t of long-tcrm
tctrclcrs whichcvcr is carlicr, purcly on aclhoc basis subjccl 1o thc tenns and conclitions enshrirccl i, thc
tcttclcr docttttrollt, which shall form part of thc Licensc. 'l'hc above awarcl ol. lcmporary Iiccnsc is
strbjcct 1o tho lcrtns ancl conclitions of tcnclcr clocur.ncnl and (lovorrrmcnt ol'India dircctivc 1o contairr
COVII).

A)ln vicr'v o{'thc abovc you arc rcquircd to submit thc Liccnsc I'cc within fivc (05) worl<i1g clays ol.
issuc oll'OA or 05 wolking days lrclorc clalc of coul.noncomcnl of opcration whichcvcr is latcr.
Lcttcr ol'acccplattcc is to bc submiltccl within l'ivc (05) working days ol. issuancc o{,l,OA or as
aclviscd in LOA along with Sccurily I)cposit to bc submittccl in conccmccl zone as clctailccl bclow:

I.iocusc Ibc
GS'r'(r18%
I'otal
Sccurily dcposit

: Rs.2,361999/-
: Rs.42,660/-
: Rs.2,79,6594 (to be paid at IRCTC/EZ): Rs.27,966|-(l$o/oof the Quoted LF to bc

submittcd within 05 working days as adviscd by
IIICTC (to bc tlcpositetl in IIIC'I'C/I)Z)

Spl. Scourily clcposit -= NIL
llI)S deposit : I{s. 5,593/- (to bc paicl at IRCTC/EZ)

oondilion ol' liccr-rsc to bc

Account Namc it4L+l ]_f q!!*_Cy_!.at9ri n g &'i'o uri sm C o rp orari o" i.t l-
Account Numbcr 0 12 1 02000012193
Acoount'l'ypc 9y:ry
Ilank Namc IDBI Ltd.

Ilranch Park Strcct, Kolkatta
IIiSC Codo IIlKL0000012

**Chcqucs Will not bc acccptcd
'l'hcrc is

'dcf'ault'
no provision for

and acliorr
payrlcnt and
bc lakcn

dclaycd
shal I

failurc to pay as pcr
in accordancc

s<;hedulc shall bc trcatcd as

wilh tcndcr condilions.
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lnvoioc will bo issuod aftcr rcccipt ol'payrnent along with GS'l' numbel and billing addre ss proviclcd
Ibr 1hc sarnc.

li) You aro rcqltirod to statl thc provision oI caterirrg scrviccs as pcr arlvisc of IllC I'C/EZ.

C)lrirst clay of stall ol'catcling scrviccs in thc train will lrc lr'catccl as datc ol'comrncrrccurcnt ol'

Onboard Catcring Scrviccs.

l)) You aro roquircd to submit thc list ol proposcd piokup locations I'or mcal (IliF, lunch & dinncr)

along with its addrosscs lor approval ol'II{C'I'C. 'l'hc samc shoulcl bc submittcd as indicatod ip 1hc

cncloscd lormat lbr acooptancc loltor.

It) II- yotr lail to aoccpt thc olTcr ol'award ol' Liccnsc ancl I'ails to rcrnit licensc lbe, within thc

stipulatcd linto as aclviscd by II{C'I'C, Action willbc tal<cn as pcrtcrrns of clausc no. 3.5 of Gcncral

Condilions clI liccnsc- scotion onc.

I'') Strpply/Salc oll{ailnccr is 1o bc madc in thc train in tcrn.rs ol'clausc no.2.1.4(a), (b)& (o) of Scopc

of Work ol'thc lcndcr condition on MI{p.

(;) I)oitlt ol'Salc ntaoltincs as ller olausc 2.3.3 ol tcndcr clocLlrncnt has 1o bc cnsurccl.

II) All I)AI) itctns ol-bratrcls approvccl in Catcgory A ancl A spccial by II{C'I'C arc only to bo solcl in

1hc 1rain.

I) II{C'I'C approvcd, Packcd branclcd l{'l'll itcms likc poha, IJpma, Vcg mcal, Combo rncal etc. with
I;SSAI liccusc and MItl), with bcst bcforc datc has to bc availablc in aclclition in train in aclclitiorr

to cookccl lbocl.

.D Strict oompliancc of guidclines issucd by Govcmrncnt ol Inclia, MIIA and this ol'ficc for COVID-

19, in this rcgard, should bc followcd and any violation thcrcol'shall invokc pcnalty which rrray

cxtcncl uplo lclurination of oonlract.

K) Award ol- licctrsc is subjoct 1o thc l'inal outcourc of WPs filcd in dil'fcrcnt I I igh Court.

L) 'l'ltc tcrms & Condition of tcndor document is an intcgral part of this lcttcr of Award.
'['his issucs with approval ol'Compctcnt ALrthority.

Kindly acl<nowlcdgc ilrc rcccitrrt of this lottcr.

(Ilanjit Singh Nayal)
DGM E&T)

For GGM/Proc.
Encl:-'I'ctrtler l)ocumcnt
Copy:-

GGM/\:,Z- 1o providc datc ol'commenoemcnt as pcr prcscnt train schcdule.
(;M/MCS - {or hind inlormation and ncccssary action plcasc.
A(;M/MCS - lor kind inl'orrnation and ncccssary aotion plcaso.
AOM/F'in - fur'l<incl inl'onralion arrd ncocssar.y action plcasc.
cc,tral control - lbl kincl inl'onnation and ncccssary action plcasc.
A()M-IT - Ibr hincl inl'onnation ancl uploacling on IItC'l-C portal.

ffi
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l'<lrmat lbr acccpt:rncc of awarcl of tcmporary liccnsc
('I'o bc givcn on company/lirm,s Ietter head)

Orou;r Ocncral Managcr I LZ
rRC't'c/uz

Sub: Award of temptlrary Iiccnsc -cum- comrncnccmcnt ol'On-bo:rrd Catering Scrviccs in lrain
no.15267-6fi, I{XL-LT'I'. (Catering Scrviccs to bc exclutlctl iu scctions are mcntioncd in I'encler
I)ocumcnt)
Ilcl': Your oflicc lctter" no.2025lllfCTC/TSV/06/.IANIlAIly/12 dt. 30.01.2025.

With rclbrorloc to aboYc, I/wc hcrcby oonvcy my/our acocptancc of thc tcrms and conditions o[ thc
tcrnporary liccnsc.

Sccurity cloposit as pcr clausc 2.tl of (]cncral conditions of liccnsc- scction onc 'l'O I]U lrAII) AT'
ht l,:-

Liccnsc I'co cl 2.9 ol'Gcncral condi of li

liurthcr clclails ol'Incals ([]/lr, lunoh & diuucr), picl< up locatigus lort6c abovc traips arc as u,dcr:

IRC'I'C or its attthorizccl pcrsou or norninatccl agcncy is lrcc to inspcot thc abovc prcmiscs as and
whcn lccluirccl.

I/Wc arn/arc rcady to colnlltcltcc scrviccs in the above train as per advise of IRCTC.
Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
Placc

Q,f,
t{

'l'rain no. SccLrrity
cloposit

'l'otal Ilank l)ctails Dcmand draft/l]ankcrs
chcque/R'fGS/NIlli'l' No./llank
(iuarantcc

as pcf ctausc lto. rons ol lrccnse- section one'fO IIE I)AID LTI:,Z'l'rain

llo.
Liccrrso lrcc (is'f

G),18%

'l'otal Bank Dctails I)e rnand draft/llankcrs
chcq uc/l{1'G S/NI iF'l' No.

'I'rain no. Servicc Details of meal
supply unit along
with addrcss

Name of I l,hone no. of
contact person I contact pcrson
of thc mcal I

supply unit 
I

15267

Dinner

li/t-
I)inner

t526tl

l)inner
Lunch
Dinncr

Scal of thc licensee
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