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M/s HOTEL ARA GRANI)
Dumariya Complex Babu BazarrEast Ramna Road Ara,
Bhojpur, Bihar-802301.
Sh.Abishck Kumar-6 21167 97 020
hotelaraqrand@gmail.com, vishal060l58@gmail.com

Sub: Award of temporary liccnsc -cunl- comrnencerncnt of On-boartl Catering Scrviccs in train
no. | 5547 -4f1, IIXL-LT'I'.
Itcf: Limitcd E-I'cndcr no.2025lIRCTC/l'SV/06/I'EflRIlAltY/tlopencd on 20.02.2025.

With rclcrcncc to tlrc subjcct tnentioncd above, it has becn dccided to award you the temporary
liccnsc I'or provisicttt o[' ou-l'loarcl catcring Scrvioes in abovc mcntioncd train without pantry car
(throtrgh I'SV) Ibr a pcriod ol' 03 uronths or llnalization & comrncncer.nent of longtcrnr
lcttdcrs whichever is carlicr, purely olt adhoc basis subject to thc tenns ancl conditions enshrinecl in tho
l.cnclcr doculneltt, which shall l'orrl parl ol' thc Liccnse. 'l'hc above award of ternporary licc.sc is
sLrbjoct to thc tcrms and conditions ol'tenclcr document and Govcrnment of lndia directive to contaitr
COVII).

A) In vicw ol'1he abovc you arc rccluircd to submit thc Liccnso l-ec within fivc (05) working days ol.
issttc ol'I-OA or 05 worl<ing days bcl'orc dalc ol'colrlncnccr.ncnt ol'opcration whichcver is latcr.
Lcttcr ol acccptaucc is to bc subn,ittccl within livc (05) working days ol' issuance ol LOA or as
adviscd in LOA along with sccurily l)cposit to be subrnittcd in concemcd zone as detailed below:

= Rs.2,77,l0ll-
: Rs. 49,878/-
= Ils. 3,26,979/- (to be paid at IRCTC/SCZ)
= Rs.32,698/-(10%ofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

= NIL
: Rs. 6,540/- (to be paid at IRCTC/SCZ)

Scctrrity dcposit and Quotcd LIr plus applicable GS'f as pcr terms and condition ol'licensc to bc
sLrbmittcd at IRC'I'G/SCZ,. r\at"tk account dctails of II{crc/SC z, is as under: -

Account Name Indian llaihvay Catcdng &'Ioudsm Corporation I_td.

Account Numbct: 00210350000387

Account T'ype Cut:t:ent

Bank Nanre IIDI,-C Ilank

IJranch Lakdiliapul, I Iydcrabad

II:iS(l Codc I IDFC0000021

**Checpres \)7il1not bc acccptcd

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditioni.

6ffitc 6'rqfd-{I: 4 qr ilm, erdr-S, q-d fs SeR, fl*fi TTt, r{ ffi -rrooze, {FrF{: 011-0r1-2618r5s0,26181551
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,N"*o"ui
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Itrvoicc will bc issucd aftcr rcccipt ol'paymcnt along with GS'l' nurnbcr and billing addrcss provided
l'or tlrc samc.

li) You arc rcquircd to start thc provision ol'catering serviocs as per advise of IIICTC/SCZ.

C) First day o1' statl o[ catcring scrviccs in thc train will be trcated as date of commenccrnent ol'

Onboard Catcring Serviccs.

I)) YoLr arc rcquircd to submit the list ol' proposed pickup locations for meal (B/li', lunch & dinner)

along with its addressos I'or approval of IItC'fC. 'l'he same shoulcl bc submiltccl as indioated in the

cn<;losed lbrrnat for aoocptancc lcttcr,

E) Il'you l'ail to aoocpt thc offer of award ol' Liocnse and lails to remit license fce, within the

stipLrlatcd timc as adviscd by II{C'l'C, Action willbc takcn as pcrtcm'}s of olausc no. 3.5 of Gcneral

Condilions o{' liccr-rsc- scction onc.

l') Supply/Salc ol'ltailnccr is to be made in thclrain in terms ol'clausc no.2.1.a@),(b)& (c) of Scope

ol'Work ol'thc tcnder condition on MI{P.

()) Pclinl ol'Salc machincs as pcr olausc 2.3.3 of tendcr docuntenl has to be cnsured.

II) All PAD itcms ol'brands approvccl in Catcgory A and A spccial by IILC'l'C ale only to bc sold in

thc train.

I) IRC'|C approvcd, Packed branded It'l'E iterns like poha, Upma, Veg meal, Cornbo meal etc. with

ITSSAI liccnse and MI{P, with best belbre date has to be available in addition in train in addition

to oool<ccl food.

.D Strict compliatrcc of guidclines issued by Govcrnrncnt of India, MIIA and this office l'or COVII)-

19, in this rcgard, should be followcd and any violation thcrcof shall invoke penalty which may

cxtcnd upto tcrmination ol' contract.

K) Award ol'lir:cnsc is subjcct to thc firraloutcolne ol'WPs filcd in dilferent tligh Court.

L) 'l'hc tcrms & Condition ol'tcnder documcnt is an integralpart olthis letter of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledgo thc rcocipt ol'this lcttcr.

Hncl:-'l'cnder I)ocumcnt
Copv :-

GGM/SCZ- to providc date of comurcnccment as per prosent train schedulc.
(;M/MCS - {br kind inlbrmation and ncccssary action please.
AGM/MCS - lbr kincl inforrnation and neccssary action plcase.
A(]M/Fin - lbr kind inlbrmation and ncocssary action plcasc.
Ccntral Control - lor kind inl'ormalion and ucccssary action plcasc.
AGM-IT - fcrr kind inl'ormation and uploading on II{C'I'C Porlal.

dt",il,j
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Ir-ormat for acce ptancc of award of tcmporary liccnse
(To bc givcn on company/firm's lcttcr hcad)

Group (]cncral Managcr/SCZ
IRCTC/SCZ

Sub: Award of tcmporary liccnsc -crrm- commcnccmcnt oI'On*boartl Catcring Scrvices in train
no. 15547-4t1, llXL-L'l'T.
Ilcf: You r olfi ce lctter no. 2025 llItC1'c/TSV/06/I,'EIlltuAlly/t l dt. 2 4.02.2025.

With rcfcrcrtcc to abovc, I/we hcreby corlvcy my/our aoceptance ol'1he terms and conditions of the
lornlrorary liccnsc.

Scculity deposit as pcr clausc 2.8 ol'(iencral conditions ol' license- section one TO BE I>AID AT
SCZ:-

Ibc olausc 2.9 ol'(icncral condi l' li

|urthcr dctails olmcals (li/F, lunch & dinncr), pick up locations lbrthe abovc lrains are as undcr:

IItC'l'C or its authorizcd pcrson or nominated agency is llcc to inspcct th" ubou" p."*i."r ur u,rd
r,vhon rcquircd.

l/Wc arn/arc rcacly to ootnulcnco scrviocs in thc abovc tlairr as per advise of Il{Cl'C.
Signaturc:
M/s
Namc of authorizcd
person
Datc
I'lacc

'l'rain no. SccLrrity
dcposit

'l'otal Ilank Dctails Demand draft/Bankcrs
cheqLrc/R1'GS/NEF'1' No./tlank
Guarantec

lccnsc Icc as pcf ctallsc no ltlor.rs ol lrcense- section onc J'O IIE PAID ATSCZ
'l'ra 

i rr

l-lo.

Liccnsc Fcc GSl'
(418%

'l'otal llank Dctails Demand drafl/Bankers
cheq ue/R'I'G S/N E F"I' No.

'I'rain no. Servicc Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact
Derson

15547

Dinner
I}/F

Lunch

Dinner

15548

ri/F

Lunch
Dinner
B/r-
Lunch

ffel.\.,
;6"de

Scal of the liccnsce
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