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M/s Khusbu Caterer
Illll7 6lNl1, Nabagram, Ward No-33,

llidyasagar Sarani, Siliguri, West Bengal-734007

Md Sahid Ali-993382 4316, 7 9087 72232

alisahid9977@email.com

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catering Services

in train no. 15643-44, KYQ-I'UI{I Exp'
Itef : Limitcd E-T endcr no, 202 4 llllc:lclT SV/06/N9VE MBE1U2S opened <tn 02'12'202 4'

With rcf-erencc to the subject mentionecl abovc, it has been decided to award you the

tcmporary licensc for provision of on-board catcring Services in above mentioned train

without pantry car (through'l SV) for a pcriod of 03 months or finalization & commencement

of 1o,g torm tcnclcrs whichcver is 
"ariicr, 

purcly on adhoc basis subject to the terms and

conditio,s cnshni,ed in the tencler document, whilh shall form part of the License. The abovc

awarcl of temporary license is subject to the terms and conditions of tcnder document and

(iovcrnment of India directivc to contain COVID'

A)In view of the abovo you are recluired to submit the License fee within five (05) working

clays of issue of LOA or 05 working days before dale of commencement of operation

whichcver is later. l,ctter of acceptanlce is to bc submitted within five (05) working days

of issuancc of LOA or as advised in LOA along with Sccurity Deposit to be submitted in

corporate olfice as dctailed bolow: -

Liccnsc fec
GSl'@,18%
Total
Sccurity dcposit

: Rs.1,73,333/-
: Rs.31,200/-
= Rs.2,04,533/-(to be paid at IRCTC/EZ)
: Rs.20,4531'(l0ohofthe Quoted LF to be

submitted within 05 working days as advised by

IRCTC (to be deposited in CO as per bank details

Provided herein)

Spl. SccuritY dePosit : NIL
llDSdeposit=l{s.4,091/-(tobopaidatIRCTC/EZ)

llank account dctails of IIICTC/CO is as undcr: -
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Irdiu, I{ailwaY Catering & TourismAccount Name

000705002 1 69Account Numbcr

ICICI Bank

** Checlucs will not be
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Quoted Ll.' plus applicable GST as per terms and condition of license to be submitted at

ill.ClclLlZ Ilank account dctails of IRC'|C/712 is as undcr: -

Account Namc Indian lLailway Catcring &'fourism Corporation Ltd.

Account Number 012102000012193

Account'l'ype Curr:ent

Bank Name IDBI I,td.

Rr:anch Park Strcct , I(olkatta

iIrSC Code IBKI-O000012

**Cheques STrll not be accepted

'I'hcrc is no provision for dclayed payment and failure to pay as per schedule shall be treated

as 'dcfault' and action shall be takcn in accordance with tender conditions.

Invoicc will bc issucd al1cr rcocipt of paymcnt along with GST number and billing address

providcd for the samc.

Ii) You are required to start thc provision of oatcring serviccs as pcr advise of IRCTC/EZ.

C)Firsl day of start of catcring services in thc train will bc treated as date of commencetnent

of Onboard Catering Serviccs.

D)You arc requircd to submit thc list of proposcd pickup locations for meal (B/F, lunoh &

dinncr) along with its addrcsses for approval of IRCI'C. 'I'he same should be submitted as

indioatcd in the cncloscd format lbr acceptance letter.

E) If you fail to accept the offcr of award of l,iccnse and fails to remit license fee, within the

stipulated time as advised by II{C'|C, A<;tion will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of liccnse- section onc.

f) Supply/Sale of I{ailneer is to be made in thc tlain in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender conclition on MItl'}.

G) Point of Salc machincs as pcr clause 2.3.3 of tendcr document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRC fC are only to

bo solcl in thc train.

D II{C'I'C approved, Packed branded R'fll items like poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI licensc and MI{P, with best beforc date has to be available in addition in

rrain in addition to cookcd tbod. 
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J) Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination of contraot.

K) Award of liccnso is subject to the final outcomc of WPs filed in different I'Iigh Court.

L) 'fhc torms & Condition o[tender documcnt is an intcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kinclly aoknowlcdgc tl-rc rcccipt of this lcttcr.

(l{anjit Singh Nayal)
DGM (l'&T)

l'or GGM/Proc.
Irlncl:- l'endcr I)ocument

Copv:-

- GGM/EZ- to provide clate of commenocmcnt as per prcsent train schedule.

- GM/MCS - for kind information and nccessary action pleasc.

- AGM/MCS - for kind inlbrmation and nccessary action please'

- AGM/l'in - lbr kind information and necessary action please.

- Ccntral Control - lor kind information and neoessary action please.

- AGM-IT - lbr kind information and uploading on II{CTC Portal.

flro''
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Format f<rr acceptancc of award of tcmporary liccnse
(To bc givcn on company/firm's lcttcr head)

Group Gcncral Manager lllZ
iltc1'c/EZ

Sub: Award of tcmpr)rary liccnsc -cum- commcnccment of On-board Catering Serviccs
in train no. 15643-44, KYQ-l'>URI Exp.
Ilef: Your office lettcr no. 202 4 tlllCTC/T SV/06/NOVEMIIEM S dt. 0 4.12.202 4

With rclcrcnce to above, I/we hcreby convcy my/our aooeptancc of the tcrms and conditions

01 the tcmporary lioense.

Sccu'ity dcposit as per clause 2.8 of Gcncral conditions of liccnse- section one'I'O IIE PAID
AT C OITI'OITATI', O F'}'ICII :

'l'rain no. Socurity
dcposit

'i'otal Bank Details I)cmand draft/Bankers
chcclue/ItT'GSA{llIrT No./Bank
Guarantcc

Liccnsc I'cc as pcr clausc no.2.9 of Gcneral conditions of liccnsc- section one TO IIE l'AIl)
A'I \:,2
'1'rain

110.

Liccnsc Fec GS'f
(cD,l8%

'l'otal Ilank
Details

Demand draft/Bankers
chcque/ItTGSA{lrF'l' No.

Iturthcr details of meals (I3/I, lunch & dinncr), pick up looations for the above trains arc as

unclor: -

I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

15643

I]/I,-

Lunch

Dinncr

ts644

I}/F

Lunch

Dinner

II{C1'C or its authorizcd person or nominatcd agency is frec to inspect thc above premises as

and whcn required.

I/Wc amlarc ready to cornmence services in thc abovc train as per advise of IRCTC.

Signature:
M/s ,no{?

)0"
Namc of authorizcd
pcrson
Datc
l'lace
Seal of thc licensce
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