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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(:In--I-74899DI-1929G()I101707", l-rnail:infn('4irclc.conr,Wchsitr':rr.rvrv.irctc.conr

202 s/Iucrc/wcB/06/M3/MAltcIV06 26.03.2025

M/s l)oon's Catcrcrs,
5198 Ilasant Iload Paharganj,
Ncw I)clhi-110055,
Sh. Sushil Tandon-9811229 428
doonscaterers@grnail.com

Sub: AN,artl of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Services in train
no. 16217 -LIi,MYS-SNSI Exp.
llcl: Lirnilctl E-l'cntlcr no. 2025iIRCTClWCII/06/M3/MAItCH/06opcncd on24.03.2025.

With rcfcrcncc to thc subjoot mcntioncd above, it has bccn decidcd to award you the temporary
liccnsc flor plovision of on-board catering Scrviccs in abovc rncntioncd traiu for a period of 03

ruronlhs or l'inalizalion & corrrrrrcnccnrcnl of longterm tcndcrs rvhiohcvcr is carlier or takcovcr of
scrviccs by ncw l,iocnscc/Railways/ll{C'lC, whichcver is earlicr, purely on adhoc basis subjcct to the
tcrms and conditions cnshrincd in the tcnder documcnt, which shall fonn part of thc Liccnsc. 'l'he

abovc award ol' lcmporary license is subjcct to the terms and conditions of tender document and
(lovcmmont ol India dircctivc to contain COVID.

A)ln vicw of thc abovo you arc rcquilcd 1o submit the Liccnsc fce within fivc (05) working days of
issLrc ol LOA or 05 working days bcfurc date ol'cornlreucelncnt ol'operation whichever is latcr.
Lctter ol'acccptance is to be subrnitted within fivc (05) working days of issuance of LOA or as

adviscd in LOA along with Security Dcposit to bc submittcd in concerned zone as detailed below:-

tR-l
IRCTC

I.iccnse fcc
GS'l'(r l 8%
'I'otal
Scourity dcposit

Spl. Sccurity dcposit
llDS deposit

: Rs. 3,63,600/-
: Rs. 65,448l-
: Rs. 4,29,048/- (to be paid at IRCTC/SZ)
: Rs. 42,9031-(10% of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/SZ)

: NIL
= Rs. 8,581/- (to be paid at IRCTC/SZ)

Sccurity l)cposit and Quotcd LIr plus applicablc GS'l' as par tcrms and condition of licensc to be

subnrittcd at IILC'l'C/SZ.Ilank account dctails ol'lRC'l'C/SZis as under: -

{ff
'l'hcrc is r.ro provision lor dclaycd paymcnt and failurc to pay as pcr sohcdule shall bc trcated as

'dcfauh' and action shall bc taken iu accordance with tender conditions.

+ffit{ $rqtfl-c: 4qi ers, rrfi-6, T€ trs fr<, +&ft n'R, TS Rd-ltoa29, grwsr0ll-26181550,26181551
}.I.* O"fUi- 1 lOOZg.Tel. :-O I I -261 8 I 55O. 26 I 8 I 55 I

Account Natne Indian Railway Catering &'I'ourism Coryroration Ltd.
r\ccount Number:

llank Name I II)FCl llank
Annasalai Branch

$7ill not be acceDted

Page 1 of 3

00040310002843
r\ccount 'I'\,pc (lut:t:ent

lJranch
I|SC Codc r{DFC0000004



202 s/IRCTC/WCB/06/M3/MARCII/06 26.03.2025

Invoicc will bc issucd allcr rcccipl ol'paymcnt along with GS'l nurnber and billing address providcd

lor thc samc.

I|) Yorr arc requircd to stad 1hc provision ol'catering scrvicr.:s as pcr adviscolIRCTClSZ.

C) lrirst day of slart of catcring serviccs in the train will be trcatccl as clatc of conllncnceurcnt of

Onboard Catcring Scrviccs.

I))You arc rccluirccl to suburit thc list ol'proposed pickup locations for rncal (B/F, lunch & clinner)

along with its acldrcsscs I'or approval ol'lRCI'C. 'l'he same shoulcl be submiltcd as indicated in thc

oncloscd l'omat l'or acccptance lctter.

E) Il'you l'ail kr acccpt the offcr ol'award of Licensc and fails to rernit license fee, within the

stipLrlatod timc as acivised by II{C'I'C, Action willbc takcn as pcrtcrms of clausc no. 3.5 of Gencral

('ondilitlns ol liccnsc- scction onc.

l') Supply/Salc of l{ailnccr is to bc madc in the train in terms ol'clause no.2.1.4(a), (b)& (c) of Scopc

ol'Work ol'thc tendcr conclition on MI{P,

Poiul ol'Salo machines as pcr clause 2.3.3 ol'tender docurncnt has to be cnsurecl.

All l)AI) itcms ol brands approvcd in Catcgory A and A spccial by IItC'fC arc only to bc sold in

thc train.

IRC'I'C approvcd, Pacl<ed branded I{'lB ilems like poha, tJpma, Veg rncal, Cornbo mcal etc. with

FSSAI licctrsc and MI{P, with bcst bcforc dalc has to bc availablc in adclition in train in additiorr

to cookcd I'ood.

Strict cornpliancc ol'guidclincs issued by Govcrnrnent ol lndia, MIIA and this officc for COVID-

19, in this rcgard, shoLrld bc Ibllowed and any violation thoreof shall invoke penalty which rnay

cxtcnd uplo tcrnr ination of contraot.

Awarcl ol'liccnsc is subjcct to tlic final outcome of WPs filed in difl'crent IIigh Couft.

'l'hc tcrms & Condition oltcnclcr docurncnt is an integral part of this lelter of Award.

o)

II)

r)

J)

K)

L)

'l'his issucs with approval of Compctcnt Authority.

Kinclly acknowlcdgc the receipt ol'this Ietter.

llncl:-'I'cndcr I)ocument
Copy :-
- (;GM/SZ- to provido date oI commcuccrne ut as pcr prcscnt train schcdulc.
- GM/MCS- for hind inforuration ancl ncccssary action plcase,
- A(]M/MCS - I'clr I<ind inlormation and neccssary action plcasc.

- AGM/l'in - Ibr kind inlbnnation and nccessary action pleasc.
- Ccntral Control - Ior kind inlonnation and necessary actior.r please.
- AGM-IT - for kind information and uploading on IRCTC & CPPP Portal.

{oP'
(Ranjit Singh Nayal)

DGM (P&T)
For GGIWProc.
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Ir-ormat lbr acccptance <lf award of temporary liccnse
(To be givcn on company/firm's letter hcad)

Oroup ()cncral Managcr/SZ
IRC'I'C/SZ

Sub: Awartl of temporary liccnsc -cum- commenccmcnt of On-board Catcring Scr-vices in train
no. 16217- I tl,MYS-SNSI Exp.
llef: Your trl'Iice lettcr no.202SIII{CTC/WCB/06lM3|MARCIV06 dt.26.03.2025

Wilh rclcrcnoe to above, I/we hcreby 00r1v0y my/our acccptanco of the terms and conditions of thc
tcmporary liccnsc.

Sccuritl, clcposit as per clausc 2.8 ol'Goncral oonditions of liccnsc- scction oneTO IIE I'>AII) AT SZ:-fl lt as pcr clausc 1011s olte
'l'rain no. SccLrrity doposit '['otal Ilank l)clails Dcmand draft/Bankcrs

cheque/R1'GS/NIIF'| No./Bank
(iuarantce

Liconsc I'co as pcr clausc no.2.9 oIGcncral conclitions of liccnsc- scction onc'l'C) BE I'AID ATSZ.

whcn rcquirccl.

I/Wc am/arc rcady 1o oommcnoc scrviccs in thc above train as pcr advise of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pers0n
I)atc
PIacc

6$

ccnsc ICc as lrcr clallsc llo olls oI Ilccl'tsc* n onc
'l'rain

110.

Licensc lrec GS'f
(d,18%

'l'otal Bank Details Demand draft/Bankers
chcque/RTGS,AJtrF'l' No.

liut'thor clctails ol'mcals (l)/F, h-rnoh & clinncr), piok up locations lorthc above trains are as under:-

'l'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

16217

B/T'

Lunch

Dinner

B/I'

16218

I}/F-

Lunch

Dinner

IRC'l'C or its authot'izcd pcrson or nolninatcd agcnoy is fi'ee to inspcot the abovs prcmiscs as and

Scal ofthc liccnsec
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