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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website:www,irctc.com

2024il(\0TC/TSV/06/DECBMIIER/09 12.12.2024

M/s Srinivasa Catcring Scrvicc And Milk Products
180/10, Malhasa Complex, Ilarlane Itoad,
Davanagcrc, Karnataka-S7 7 002
Sh.Ki ran D I{-636129935 4
kiranakash I 432@em ail.com

Sub: Award of tcmporary license -cum- commencement of On-board Catering Serviccs
irr train no -16327-28, MI)II-(]UV.
Ilcf: Limited E-'l'cnder no. 2024/II{CTC/TSV/06/DIICEMIIBI{/09 opencd on 09.12.2024.

With rcfcrcncc to thc subjcct mentioned above, it has bccn dccidcd to award you the

tcmpolary licensc for provision of on-board catcring Scrvices in above tnentioned train

without pantry car (through 'fSV) for a period of 03 months or finalization & cotnrnenccmettt

o[ long term tendcrs whichever is carlier, purely on adhoc basis subject to the tcrtns and

corrditions cnshrincd in thc tcnder documcnt, which shall forrn part of thc I-icensc. The abovc

award ol'tcmporary licensc is subject to thc tcnns and conditions of tender documcnt and
(lovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw ol'thc abovc you are rcquired to subrnitthc [-iccnsc I'cc within fivc (05) working
days ol' issue of LOA or 05 working days belbre datc of conllnencement of opcration
whichcver is latcr. Lcttcr of acceplancc is to be submittcd within fivc (05) working days

ol issuance of I-OA or as advised in LOA along with Sccurity Deposit to be submitted in

corporatc officc as dctailcd below: -

License fee : Rs.1,66,999/-
cST@18% : Rs.30,060/-
Total : Rs.1,97,0591-to be paid at IRCTC/SZ)
Security deposit : Rs.1f,706/-(10%ofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs 3,941/- be paid at IRCTC/SZ)
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Acoount Name Indian l{ailway Catcring &'fourism
Corporation I-td.

Account Number 000705002 1 69

Account'l'ypc Current
Ilank Namc ICICI Bank
llranch Connaught I']Iacc Delhi

IItSC Code icIC0000007
** Chcctues will not bc accepted
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Quotcd [,F plus applicablc GS'f as pcr tcrms
IRC'I'C/SZ. lJank account dctails of II{C]'C/SZ

and condition of liccnsc to be submitted
is as undcr: -

t2.12.2024

Account Namc Indian Ilailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 000403 10002843

Account'fypc Current

Bank Namc HDFC Bank

Ilranch Annasalai Ilranoh

IIiSC Codc I IDFCOOOOO04

**Chequcs Will not be acccptcd

'l'hcrc is no provision for dclayed payment and faiturc to pay as pcr schcdule shall be treated

as 'dcfault' and action shall bc takcn in accordancc with tendcr conditions.

Invoioc wilt bc issucd afler rcccipt of payment along with GSl- number and billing address

providcd llor the sarnc.

li)You arc required to slart thc provision of catcring scrviccs as per advise of IIICTC/SZ.

C)First day of start of catcring serviccs in the train will be trcated as date of commencemcnt

of' Onboard Catcring Scrviccs.

t))You arc rcquircd to subrnit thc list of proposcd pickup locations l'or mcal (l)/F, lunch &

clinncr) along with its addresscs lor approval of II{C'I'C. 'I'hc samc should be subrnitted as

indicatcd in thc cnclosod {bnnat lor acceptance lettor'

Ir)) If you lailto accept thc ol'fcr olaward of i,icensc and fuils to rcmit liccnse I'ec, within the

stipLrlatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clause no. 3.5 of

Gcncral Conditions of licensc- section onc.

1r) Sypply/Salc of Railnccr is to bc made in the train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tendcr condition on MRP.

()) Point ol'Salc machincs as pcr clause 2.3.3 of tender document has to bc ensurcd.

II) n ll PAI) itcrns ol brands approvcd in Category A and A spccial by IRCI'C arc only to

bc sold in thc train.

I) II{CTC approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo meal 
1-.

etc. with FSSAI license and MRP, with best before date has to be available in a dtyg\'n6Y

rr.ain in addition 1o cookcd f,ood. 
Frt-
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Strict con-rpliancc of guidclincs issucd by Governmcnt of India, MIIA and this office for

COVII)-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto tcrmination of contract.

Award of licensc is subjcct to thc I'inal outcomc of WPs filcd in differcnt IIigh Cout1.

'l'hc tcrms & Conrlition ol'tenclcr documcnt is an intcgral part of this lctter of Award.

'l'his issucs with approval ol' Cornpctcnt Authority.

Kindly acknowlcdgc tho rcccipt of this lctter.

(Itanjit Singh Nayal)
DGM G')&T)

X'or GGM/Proc.
Iincl :- Tcnder l)ocumcnt

Copy:-

- G(;M/SZ- to providc date olcommcnccment as per prcscnt train schcdule.

- GM/MCS - for kind information and ncccssary action plcase'

- AGM/MCS - for kind information and necessary action please.

- AGM/!'in - for kind information and neccssary action plcasc.

- Central Control - lbr kind information and necessary action plcase.

- AGM-IT - for kind informalion and uploading on IItC'l'C Portal.

K)

L)
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Format lbr acceptance of award of tcmporary license
(Io bc given on company/firm's lettcr head)

(iroup General Managcr/SZ
IITCTC/SZ

Sub: Award of tcmporary Iiccnse -cum- commoncemcnt of On-board Catering Services

in train no.16327-28 MDU-()UV.
llcf: Your olficc lettcr no.2024llllCTC/TSV/06/DflCEMIlElV09 dt.12.12.2024

With rclbrcncc to abovc, I/we hcrcby convey mylour acccptance of the tcrms and conditions

of' thc tcrnpr>rary licensc.

Sccurily dcposit as pcr clausc 2.8 of Gcncral
A'I' COIII'OITATII OI-FICE : -
'l'rain no. Sccurity

dcposit

'I'otal Bank Details Dcmand draft/Bankers
chcque/Kf(iS/NIIFT No./llank
Guarantec

Liconsc
AT SZ
'l'rain

no.

I-iccnsc Irce GS'f
(d,18%

'l'otal Bank
Details

l)cmand draft/I]ankcrs
chccrue/lt'fGS/NEIII' No.

Iiurthcr dctails of meals (B/1.', lunch & dinner), pick up locations for the above trains arc as

undcr: -

l'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

16327

LUnCh

Dinncr

t6328
B/r-

Lunch

IRC'I'C or its authorized person or nominatcd agency is free to inspect the above prcmises as

and whcn rcquircd.

I/Wc arn/are rcady to colnmcncc services in the above train as pcr advise of IRCTC r-
,/\Signaturc: / ./,\M/. 

- 
<X #lvl/s- 9(O 1u *

Namcof authorizcd Xtt ,\t -rt'p{rson_ / 
^o.g P.Date 

- 

dfI'lacc _

conditions of liccnse- scction onc'l-O BE PAII)

lbc as pcr clausc rxt.2.9 of Gcncral conditions o{'liocnse- scction one'['O I]E I'}AII)

Scal ofthe liccnscc
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