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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC
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M/s QUINN INDIA
SY No 55 l' 23 Jcclani Panjatan Irlstatc Thanisandra
M:rin lload llcllahalli cross Yelahanka Post Ilangalore-560064
Mr. Ilasnain I'ayycb Ash raf-9tl 863023112, 9 1 45 1 2 1 5Stt
info@quinnindia.in, quinnindia200g@email.com

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-boarcl Catcring Scrviccs
in train no. 16331-32,'IVC-CSMI lr)xp.
I{cf: Limitcd E-I'cndcr no. 2{124llllC'lC/WCB/06/M3/OCTOI}Ir],R/O1 opcnccl on
07.u1.2024.

With rclercncc to thc subjccl mcntioned abovc, it has bccn dcoidcd to awarcl you thc
tctnporary liccnsc lbr provision of on-board catcring Scrviccs in abovc mentioncd train for a
pcriocl of 03 months or finalization & commcnoemcnt of long tcrm tcnders whiohcvcr is
cat{icr or lakcovcr ol'scrviocs by ncw Liccnscc/l{ailways/iltC'I'C, whichcver is carlicr, purcly
on adhoc basis subjoct to tho tcrms and conditions cnshrincd in thc tcndcr document, which
shall lorrn part of thc Liccnsc. 'l'hc abovc award of tcmporary liccnsc is subjcct to thc temrs
ancl conditions oItendcr documcnt and Govcrnment of India dircctivc to contain COVII).

A)ln vicw of thc abovc you arc rcquired to submil thc Liccnsc fec within fivc (05) working
days oI issuc of LOA or 05 working days bclorc datc of commcnccment o1 opcration
whichcvcr is latcr. Lcttor of acccptancc is to bc subrnittcd within live (05) working ilays
ol issuancc of LOA or as adviscd in l,OA along with Sccurity I)cposit to bc submitted in
corporatc olficc as dctailcd bclow:-

Liconsc lcc
GS't'(D18%
'I'otal
Sccurity dcposit

: Rs. 4,11,786/-
: Frs.74,l2ll-
= Rs. 4,85,907|-(to bc paid at IRCTC/SZ)
: Rs. 48,591/-(f0 oh of thc Quoted LF for

to bc submitted within 05 working days as adviscd
by IIfCTC(to bc depositcd in CO as pcr hank
details providccl hcrcin)

Spl. Sccurity clcposit -- NIL
l{l)S dcposit = l{s. 9,71t1l- (to bc paid at IRCTC/SZ)

Ilank account dotails o1 II{C'I'C/CO is as undcr: -

Inclian I{ailway Catcring &'Iburism Corporation Ltd.

Account Numbcr

ICICI llank
Cclnnaught I'}lacc Dclhi

ucs will not bo
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Quotccl L| plus applicablc GS'l' as pcr tcrms and oondition oI liccnsc to bc submittcd
ll{C'I'C/SZ. I}ank account clotails of II{C'fC/SZ is as undcr: -

Account Namc Indian l{ailway Catcring &'l'ourism Corporation Ltcl.

Account Numbcr 000403 1 0002843

Aocount'I'ypc Currcnt

llank Narnc III)I(I Ilank

Ilranch Annasalai Ilranoh

IIrS(l Codc I il)trC0000004

'rtOhcclues Will not bc acccptcd

'I-hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoioe will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are rcquired to start the provision of catering services as per advise of IIICTC/SZ.

C)Irirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit thc list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. f'he same should be submitted as

indicatcd in thc enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MI{P.

()) Point of Sale machines as per clause 2.3.3 of tendcr document has to be ensured.

I.I) All PAD items of brands approved in Category A and A special by IRC IC are only to be

sold in the train.

D IItCl'C approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in
/

---^/ 
train(n addition to cooked food.N
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.f) Sfict compliancc of guiclclincs issucd by Govcrnmcnt of Inclia, MIIA and this olllcc for

COVII)-19, in lhis rcgard, should bc followcd and any violation thcrcof shall invokc

pcnalty which may cxtcnd upto tcrmination of contraot.

K) Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) 'l'hc terms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

ICndly acknowlcdgc thc rcccipt of this lcttcr.

(Ranjit Singh Nayal)
DGM/I' & T

For GGM/Proc.

Ilncl:-'l'cndcr l)ocument

(lopv :-

()(;M/sz- to providc clatc o1'oommcnocrnont as pcr prcscnl train schodulc.
(;M/MCS- {br kind information ancl ncccssary action plcaso.
A(;M/MCS - for kind irllrormation and ncccssary aclion plcasc.
AGM/Ir'in - Ibr kind inlbrmation and noccssary action plcasc.
Ccntral Control - for kincl inlbrmation and ncccssary aotion plcasc.
A(;M-I'| - lbr kind inlLorrnation and uploading on IItC'fC Portal.
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l'ormat lbr acceptance of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr head)

()roup (lcncral ManagerlSZ
II{C'I'C /SZ

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catering Scrviccs
in train no. 16331-32,,'l'VC-CSMI l,)xp.
llcl: Your ollicc lcttcr no 2024/II{C'[C/WCII/061M3lOC'l'OBIilV0l dt. 11.10.2024

With rcfcrcucc to abovc, I/wc hcrcby convcy my/our acocptancc of thc tcrrns and oonclitions
of' thc lcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.U of (icncral conditions of liccnsc- section onc'l'O IlL, I,AII)
A'I' COITPOI{41'[, OF'F'ICH, : -
'I'rain no. Sccurity

dcposit

'l'otal Ilank I)ctails Dcmand draft/Ilankcrs
chcquc/lt'l'GS/NIilt'l' No./llank
(iuarantcc

i,iccnsc I'oc as

A'I'SZ.
por clausc no.2.L) ol (icncral oonditions of liocnsc- scotion onc'l'O BIt I'}AII)

liurther details of meals (I3/F, lunch
undcr:-

& dinncr), pick up looations for thc abovc trains arc as

and whon rcquircd.

I/Wc arn/arc rcady to commcncc scrviccs in thc abovc train as per advisc of IllCTC.

Signature:
M/s
Name of authorizcd
pcrson
I)ate
l'lacc

'I'rain

no.
Liccnsc licc GSl'

G0,18%

'l'otal Ilank
Dctails

I)crnand draft/llankcrs
chcq uc/It'l'GS/NliF'I' No.

'I'rain no. Servicc Dctails of meal
supply unit along
with addrcss

Name of
contact person
of the mcal
supply unit

Phone no. of
contact pcrson

16331
B/T'
Lunch
Dinner

16332

Iilli-
Lunch
l)inncr
Ii/Ii'
Lunch

IItCl'C or its authorizcd pcrson or nominatcd agcncy is fiec to inspcct thc abovc prcmiscs as

Scal of thc liccnsce
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