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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)
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04.11.2024

M/s. KSI Associate
Ii 3, 2nd Ir'loor, No. 39, Lakshmi Apartmcnts,
St..Iohns Church lload, Clcveland Town,
Ilangalore-560005,
ksiassociate@gmail.com
Contact No.9880366835

Sub: Award of tcmporary liccnsc -cum- commcncement of On-board Catering Services
in train no. 16335-36, NCJ-GIMB.
l{ef: Limitcd II-'I'cnder no. 2024llllC'tC/WCB/06ll4ZlOCTOBEIV05 opened on
3{1.t0.2024.

With rcfcrcncc to the subjcct mentioned abovc, it has been decidcd to award you the
tcmporary liccnse for provision of on-board catering Services in above mentioncd train for a
poriod of 03 months or finalization & commencement of long term tenders whichever is
oarlior or takcovcr of scrviocs by ncw Liccnsee/Itailways/IRC'fC, whichcvcr is earlier, purcly
ou adhoo basis subjcct to thc terrns and conditions enshrincd in the tcndcr document, which
shall forrn part of the Liccnse. The above award of temporary liccnse is subjcct to the tcrms
and conditions of tcnder docurncnt and Government of india dircctivc to contain COVD.

A)ln vicw of the abovc you are rcquired to submit the Licensc fec within five (05) working
days of issuc of LOA or 05 wolking days before date of commencemcnt of opcration
whichcver is latcr. l,etter of acceptance is to be subrnitted within five (05) working days
o{'issuancc oI LOA or as advised in LOA along with Sccurity Deposit to be submitted in
corporatc officc as detailcd below:-

Liccnsc fce
GS'r'@18%
Total
Sccurity deposit

: Rs.5,09,999/-
: Rs. 91,800/-
= Rs.6,01,7991-(to be paid at IRCTC/SZ)
: Rs. 60,180/-(10 oh of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to bc deposited in CO as per bank
details provided herein)

Spl. Sccurity deposit : NIL
llDS deposit : lls. 12,0361- (to be paid at II{CTC/SZ)

Ilank acoount details of IRC'I'C/CO is as under:-

Account Name Indian I{ailway Catering &'l'ourism
Corporation Ltd.

Account Number 000705002 1 69
Account'l'ypc Currcnt
Ilank Name ICICI Bank
Ilranoh Connaught Place Delhi

IFSC Codc ICIC0000007
** Chcqucs will not bc accepted
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Quotcd LIr plus applicablc GS'l' as pcr tcrms and condition of license to be subrnittcd
II{C'|C/SZ. i}ank account dctails of II{CI'C/SZ is as undcr:-

Account Name Indian Railway Catering &'l'ourism Corporation Ltd.

Account Number 000403 1 0002843

Account'I'ype Currcnt

I]ank Namc IIDITC Ilank

Ilranch Annasalai lJranch

IFSC Code IIDFCOOOOOO4

**Chcqucs Will not be acoepted

'l'licrc is no provision for dclaycd paymcnt and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued aftcr rcceipt of payment along with GS'l'number and billing address
provided for thc same.

li) You arc rccluired to start thc provision of catering scrvices as per advisc of IRCTC/SZ.

C)l;irst day of start of catering serviccs in the train will be trcatcd as date of commencement

of Onboard Catcring Scrvices.

D)You are rcquircd to submit thc list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresscs for approval of il{C'l'C. 'fhe same should bc submitted as

indicatcd in thc oncloscd lbrmat for acceptancc lettcr.

Fl) I1 you fail to acccpt the offcr of award of License and lails to remit license fce, within the

stipulated time as advised by IRC'|C, Aclion will bc taken as per terrns of clause no. 3.5 of

Gcncral Conditions of license- scction onc.

F') Supply/Salc of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tcnder condition on MRP.

(;) Point ol Salc machines as pcr clause 2.3.3 of tendcr document has to be ensured.

II) All PAD items of brands approved in Category A and A spccial by IITCTC are only to be

solcl in thc train.

I) IRCI'C approvcd, Packcd branded I{'l'll items likc poha, Upma, Veg meal, Combo mcal

ctc. with FSSAI license and MRP, with best belore date has to be available in addition in

train in addition to cooked l'ood.

dn;1,\t{g
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J) Strict compliance of guidclincs issued by Govcrnment of India, MI'IA and this office for

COVID-I9, in this rcgard, should be lbllowed and any violation thereof shall invokc

pcnalty which may cxtcnd upto tcrmination of contract.

K) Award of liccnso is subjcct to the final outcome of WPs filed in different I{igh Cour1.

L) '['he terms & Condition of tendcr document is an integral part of this letter of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdgo the reocipt of this lctter.

Ilncl: -'I'cndcr Document

Copy:-

- (;GM/SZ- to provide datc of oommcnccment as pcr present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind inlbrmation and necessary action please.
- AGM/F'in - lor kind information and necessary action please.
- Central Control - for kind information and necessary aotion please.
- A(;M-IT - for kind inlbrmation and uploading on IItC'fC Portal.

dk;+.{{u
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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l-ormat for acceptance of award of temporary liccnse
('I'o be givcn on company/firm's lcttcr head)

Group General Managcr/SZ
II{CT'C /SZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catering Services
in train no. 16335-36, NCJ-GIMI].
Itcf: Your officc lcttcr no. 2024/II{C'[C/WCBl06lM2lOCTOI}EIt/05 dt. 04.11.2024

With rcfercncc to above, I/wc hercby convey my/our acceptance of the terms and oonditions
of tl-rc tcmporary licensc.

Sccurity dcposit as pcr clausc 2.8 ol Gcncral conditions of liccnsc- section one'fO BE PAII)
AT COITI'OITATI, OFFICE:-
'l'rain no. Security

dcposit

'fotal Bank Details Dcmand draft/Bankers
chcque/It1'GSAIIIFT No./Bank
Guarantee

Liccnsc lcc as per clause no. 2.9 of Gcneral conclitions of license- section one TO BE I'AII)
A'I'SZ.
'l'rain

no.
Liccnsc licc GS'I'

((D,18%

'l'otal Bank
Details

Dcmand drall/llankers
cheq uc/RTG S/NIIF'I No.

Irurthcr dctails of meals (l)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

16335

I)inncr
B/F
Lunch
Dinner
I}/F

16336

f,unch
Dinner
B/T'
Lunch
Dinner
B/F

II{C'fC or its authorizcd person or nominated agcnoy is flee to inspect thc above premises as

ancl whcn requircd.

I/Wc am/are ready to commencc scrvices in the above train as per advisc of IRCTC.

Signature :

M/s
Name of authorizcd
person
Date
l'lacc "/ 

b1,,\4\

fr|dScal of the liccnscc
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