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SEF],MA CATEIIT]R.S
777,9th Main Road,3rd lllock,lst Stagc,
H.l].It. Layout, Iiangalorc * 560043
Sh. Altafulla Shariff -9 4 4tll37 630
seemacaterers@qmail.com

Sub: Awartl of tempot'ary licensc -cnm- commcnccrnent oI'On-boartl Catcring Scrviccs in tr:rin
no.16343-44, TVC-MDU.
Rcf: Limitcd E-Tentler no.2025/IRCTC/TSV/06/MAItCIV03opcncd on 05.03.2025.

With rcfcrcncc to the subjcot mcntioncd abovc, it has bccn dccided to award yoLr 1hc tcn.rporary
liccnsc for provision ol'on-boarcl catcring Scrviccs in abovc mentionccl train without pantry car
(through 'l'SV) for a pcriod of 03 months or I'inalization & comrncuccrncnt ol' longtornr
tcndcrs whichcvcr is carlicr, pLrrcly on adhoc basis subjccl to thc tcrrns and corrditions cnshrincd in thc
tcnder docuuent, which shall Ibrm parl of the Liccnsc. 'l'hc abovc award of temporary liccnsc is
subject to the tcrms and conditions of tender document and Govcrnmcnt of India directivc to ctrntain
COVID.

A) In view of thc abovc you arc rcquirccl to subrnit the Liccnsc lbc within fivc (05) worl<ing clays ol'
issuc ol t,OA or 05 working days bclbrc datc of collllrencculcnt o1'operation whichcvcr is latcr.
l,ctter of aoccptancc is to bc submittcd within fivc (05) worl<ing days of issuance of LOA or as

adviscd in I-OA along with Sccurily I)cposit 1o bc submittcd in conccrnccl zonc as dctailcd bclow:
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: Rs.1,51,333/-
:Rs.27,2401-

= Rs.1,78,573/- (to be paid at IRCTC/SZ)
: Rs.17,8571- (10% of the Quoted LF to be

submitted within 05 working days as adviscd by
II{CTC (to be tlcpositetl in IRCTC/SZ)

Spl. Sccurity cloposit - NIL
lU)S deposit :1ts.3,571l- (to bc paid at IRCTC/SZ)

Sccurity deposit and Quotcd [,F plus applicable GS'l' as por lcrms and condition ol'liccnsc to bc
submitted at II{C'I'C/SZ. l)ar"tk accour.rt dctails of II{C1'C/S7, is as under: -

r\ccount Namc Indian l{aihvay Catering &'I'ourisrrr Cor:por:ation l-td.

Account Nunrber: 0004031 0002843

Account'Iype (lun ent

Bank Name I II)FrC Ilank

llranch Annasalai lJtanch

IFSC Code IlI)1rC0000004
t*Ctl"qu"r W,U not b"-^...'pt".1

Licensc lcc
GS',r'(Dr8%
l'otal
Securily dcposit

'l'hcrc is no provision Ibr dclayccl
'dcl'ault' and aotion shall bc tal<cn in

paymcut and lailurc to pay as pcr schcdulo shall bc trcatcd as

accordance with tcnclcr oonditions.

offitd $rqltrq: 4 qi ffd, erfi-S, q-d *s fr-fl, +ffi qrrr, C fqcdt -u002e, {nTrq: 011-0u-26181550,26181s51

CorporateOffrce:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-110029,fel:$$-p{lsf50,26181551
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Invoicc will bc issucd al'tcr rcccipt ol'payrncnt along wilh GS'l' numbcr ancl billing addrcss proviclccl

for the same.

Ii) You are rcquired to start thc provision of catering services as per advisc of IIICTC/SZ.

C) First day ol' start ol' catcring scrviccs in thc train will bc trcatcd as datc of cornmcnccrncnt o[-

Onboard Catering Scrviccs.

D)You arc required to submit the list of proposcd pickup locations for rncal (13/F, lunch & dinncr)

along with ils addresscs l'or approval of'lltC'l'C.'l'hc samc shoulcl bc sLrbmiltcd as indicatccl ip thc

cncloscd I'ormat I'or acccptanoc Icttcr.

E) If you fail to accept thc offcr ol award ol' Licensc and I'ails to rcmit liccnsc fee, within thc

stipulated timc as adviscd by II{C'I'C, Action willbetakcn as pertcrms ol clausc no.3.5 ol'(iencral

Conditions of liccnse- scction or-rc.

F') Supply/Salc of Itailneer is to bc mado in thc train in tcrrns ol'clausc no.2.1.4(a), (b)& (c) ol'Soopc

of Work of thc tonder condition on MItP.

Point of Sale machincs as pcr clause 2.3.3 of tender documcnt has to bc ensurcd.

All PAI) itctns of brands approvcd in Catcgory A and A spooial by II{C'I'C arc only to bc sold in

thc train.

IRC'|C approvccl, Packed branclccl I{1'U itcrns lil<c poha. [.]prna, Veg rncal, Combo rncal ctc. witlr

iTSSAI license and MI{P, with best bcforc datc has to bc availablc in acldition in train in aclclition

to cool<cd food.

Strict cornpliance of guidclinos issucd by Govcrnmcnt ol'lndia, MIIA and lhis officc lor COVII)-

19, in this rcgard, should bc followed and any violation thcrcol'shall invoke pcnalty which may

oxtcnd upto tcnninalion of contract.

Award ol liccnso is subjcotto the llnaloutcomc of WPs filcd in dilfercnt lligh Court.

f'he terrns & Condition of tcnder docurncnt is an integral part of this lctter of Award.

'l'his issncs with approvalof Compotcnt ALrlhority.

Kindly acknowlcdgc the rcccipt ol'this lcttcr.

G)

H)

r)

.D

K)

L)

Encl:- Tender l)ocument
Copy:-

GGM/SZ- to providc datc of comrncucemcnt as por presclrl train schedulc.
GM/MCS - l'or kind inforrnalion and ncccssary action plcaso.
AGM/MCS - for kind inl'ormation ancl ltcccssary action plcaso.
A()M/t'in - lbr kind inl'ormation and ncccssary action plcasc.
Central Control - lor kind information and ncccssary action plcasc.
AGM-IT - for kind inlormalion and uploacling on II{C't'Cl& CPPP Portal.

#{"
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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l-ormat lbr acccptancc of award of tcmporary licensc
(To bc givcn on company/lirm's lcttcr head)

Group (]cncral Managcr ISZ
IRCTC/SZ

Sub: Awarcl of temporary liccnsc -cum- commencement of On-board Catcring Scrvices in lrain
no.16343-44, TVC-MDU.
Ilcf: You r offi ce lcttcr no. 2 02 S/Ilt CTC/TSVi06/MAIICII/03 dt. 1 2.03 .2025.

With rcference to abovc, I/wc hcrcby convcy rny/our acccptancc ol'thc tcrms and conclitions ol thc
temporary liccnse.

clausc 2.8 ol'Gencralconditions of liccnsc- scction onc'l'O BI,l I,AII) AT SZ:-Security deposit as

I,i fcc 2.9 I'Gc I condi ol'li

l'urther details of meals (B/F, lLrnch & dinner), pick up locations I'or thc abovc trains arc as unclcr:

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
pcrson of the
meal supply unit

Phone no. of
contact
person

I 6343 I}/F

16344 Dinner

IRCTC or its authorized person or nominated agency is free to inspect the above premises as ancl

when required.

I/We am/are ready to oornmence services in the above train as pcr aclvise of IRCTC. , 51(
d /rtr'ilih ,,n,\,

Namc of authorizcd D6,,^VPerson- 
Af- .*$Drfn _

Placc 

-

Seal ofthe licensee

I)emancl drall/llanhcrs
chcquc/lt'l'GSNIIF'f No./llanli
Guarantee

lcensc Icc as per clatlsc tlo. 2.9 ol (-rcncritl condltlous ol lrccnsc- scotron onc'l'O llE I,AID AI'SZ
'li'ain

l"lo.

Liccnsc licc GSl'
((0,18%

'l'otal Ilanl< I)otails I)cmand draft/lJanl<crs
chccl uc/l{'l'(i S/N IIF'l' No.
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