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SIII,IMA CATILRERS
777,gth Main Itoad,3rd Illock,lst Stage,

II.I].11. Layout, Bangalore - 560043

Sh. Altalulla Shariff -9448137630
seem acaterers@gmail.com

Sub: Awartl of tcmporary license -cum- commencemcnt of On-board Catering Serviccs

in train no. 16353-54, NCJ-KCG.
Itcl: Limitcd B-Tendcr no. 2024I[kICTC/WCB/06/M3DBCEMIIEIU05 opened on

09.12.2024.

With rclcrencc to thc subject mcntioncd abovc, it has been decided to award you thc

te lnporary license for provision of on-board catering Serviccs in above mentioned train for a

pcriod ol' 03 rnonths or finalization & commenceltlcnt of long term tenders whichcver is

carlicr or takeovcr ol'scrvices by new [,iccnsee/Railways/lRC'l'C, whichever is carlier, purely

on adhoo basis subjcct to the terms and conditions enshrined in the tendcr document, which

shall lbrp-r part of thc l.icensc.'fhc abovc award of tcmporary liccnse is subject to the tcrms

and conditions of tcnder clocurncnt and Governt"uent of India dircctivc to contain COVID.

A)11 vicw of thc abovc you are required to subtnitthc Licensc fcc within fivc (05) working

{ays of issgc of LOA or 05 working days before datc of commencelrlent of opcration

whichcvcr is latcr. Lcttcr of acccptance is to bc submittcd within five (05) working days

ol' issuancc of LOA or as adviscd in t.OA along with Sccurity Deposit to be submitted in

corporatc officc as detailcd bclow:-

Liccnse fcc : I1s.1,50,999/-
GS'f@)l8% : I{s.27,180i-
Total : I{s.1,78,1791-to bc paid at IRC'[C/SZ)
Security deposit : Its.17,818"h of the Quotcd LIr lbr

to bc submitted within 05 working days as advised

by IRCTC (to bc dcposited in CO as per bank
dctails provided hercin)

Spl. Sccurity dcposit : NIL
l{l)S tleposit :11s.3,564/- (to bc paid at IRCTC/SZ)

[]ank account dctails of II{C'fC/CO is as undq: -

Account Name Indian Railway Catering &'lourism Corporation Ltd.

Account Number 000705002 I 69

Account'l'ype Currcnt
Ilank Narnc ICICI Bank
[]rar-rch Connaught I'}lace Delhi

IIrSC Code rcrc0000007
** Chequcs will not bc acccplcd
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Quoted LF plus applicablc GS'l' as per terms and condition ol license to bc subrnittcd at

IR.C'I'C/SZ. llank account dctails of IIIC'I'C/SZ is as undcr: -

Account Name Indian Railway Catering & Tourism Corporauon Ltd.

Account Number 00040310002843

Account'Iypc Current

Bank Name I'IDITC Bank

llranch Annasalai Ilranch

TFSC Codc IIDFC0000004

xxCheques Vill not be accepted

'l'hcrc is no provision lor dclayed payment and failure to pay as pcr schedule shall be treated

as 'dcfault' and action shall bo taken in accordancc with tender conditions.

Invoicc will bc issued aI1er reccipt of paymcnt along with GS'l'nurnbcr and billing addrcss

providcd lor the samc.

li)You arc rcquired to start the provision o1 catering scrviccs as per advisc of IITCTC/SZ.

C)liirst day of start ol'oatering services in the train will be treated as date of commencemcnt

of Onboard Catering Scrvices.

D)You are rccluircd to submit the lisl of proposcd pickup locations for meal (B/1", lunch

dinnor) along with i1s addresscs for approval of II{C1'C. 'l'he same should be subrnitted

indicatcd in the encloscd format for acccptancc letter.

Ir)) I f you fail to accopt thc offer of award of License and Iails to remit license fe e, within the

stipulatcd tirnc as advised by IItC'fC, Action will bc takcn as pcr terms of clause no. 3.5 of

Gcneral Conditions of liccnse- section one.

l')Supply/Salc of Itailnccr is to be rradc in thc train in tcrms of clausc no.2.l.a(a), (b)& (c)

of Scopc ol'Work ol'the tender condition on Mltl'}.

()) Point ol'Salo machincs as per clausc 2.3.3 of tcnder document has to be ensured.

II) All PAI) itcrtrs ol'brands approvcd in Category A ancl A spccial by IRC'I'C are only to be

sold in thc train.

8.

AS

D IIIC'I'C approvcd, Packcd brandcd

ctc. with ITSSAI licensc and MI{P,

train in addition to cookcd food.

I{'l'lr itcrns likc polia, lJpma, Veg meal, Combo nical

with bcst beforc date has to be available in addition in

,/ 4(
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.D Striot compliancc of guidelines issued by Government of India, MIIA and this office for

COVID-19, in this rcgard, should bc lollowed and any violation thereof shall invokc

pcnalty which rnay cxtcnd upto tennination of contract.

K) Award of license is subjcct to thc final outcome of WPs filcd in different IIigh Court.

L) 'l'hc tcrms & Condition of tender documcnt is an integral part of this letter of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledge thc receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGMlProc.

Ilncl:-'I'endcr l)ocumcnt

(lopy :-

G(;M/SZ- to providc date of cotnmencctnent as per prescnt traiu schcdule.

GM/MCS- for kind inl'ormation and necessary actioti plcase.

A()M/MCS - l-or kind information and neccssary action ploasc.

AGM/l-in - for kind information and ncccssary action plcasc.

Central Control - lor kind infortnation and neccssary action pleasc.

AGM-I'I' - for kind information and uploading on II{C'I'C Portal.
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Format for acceptancc of award of temporary liccnse
(To be givcn on company/firm's letter head)

Group Gcneral Manager/SZ
il{CTC /SZ
Sub: Award of temporary Iicense *cum- commencemcnt of C)n-board Catering Services
in train no.16353-54, NCJ-KCG.
Itef: Your oflicc Icttcr no.Z0Z41I(ICTC/WCBI06|M.3|D}:,CEMIIEM5 dt. 12.12.2024

With rcfcrcnce to abovc, I/wc hclcby couvcy mylour acccptancc of the terms and conditions
ol' thc tcmporary liccnse.

Scourity dcposit as pcr clausc 2.8 oIGencral conditions ol'license- section one'['O BA, PAII)
A'I' C Olll'Ol{ATIi 0IIF'I CItl : -
'l'rain no. Sccurity

deposit

'fotal Bank Dctails l)eniand draft/Bankers
cheque/l{'l'(iS,NflF'f No./I}ank
Guarantec

Liccnsc fccaspcrclausc no.2.9 of Gcneral conditionsof liccnse-scctionone'l'OI]EPAII)
A'I'SZ.
'l'rain

no.
I-iccnsc Fcc GS'f

@18%

'l'otal Bank
Details

I)cmand draft/Bankers
cheq ue/lt'l'G S/N tl IJf No.

liurthor dctails of rncals (l)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

I'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

16353
Dinner
I}/F
Lunch

16354

Lunch
Dinner
ll/l-

II{C'I'C or its authorizcd pcrson or nominated agency is frcc to inspect the above prcmises as

and whcn rcquired.

I/Wc am/arc rcady to colllrcncc scrviccs in thc abovc train as pcr advisc of II{CTC.

Signaturc:
M/s
Name of authorizcd
person.
Datc.
Place

c- .i
4t\

#tt
(\ c'6Seal of thc liccnsee
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