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202 s/IRCT C/TS V/06/APRIL/05 16.04.2025

M/s Zainab Caterers
39/8, 83 2nd Floor,
Saint Johns Church Road Bharathi Nagar,
Bangalore, Karnatka- 560005
Ms. Shafiya Fathima -9902401388, 96069 40634
E mail- id- zainabc aterersT 9@smail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 16569-70, YPll-KCG.
Ref: Limited E-Tencler no. 2025/IRCTC/TSV/06/APRIL/05opened on 01.04.2025.

With reference to the subject mentioned above, it has been decided to award yor-r the ternporary
license fbr provision of on-board catering Services in above rnentioned train without pantry car
(through 'lSV) for a periodof 03 monthsor finalization &. commencemertt of loltgterm
tenders whichever is earlier, purely on adhoc basis subject to the terrrrs and conditious enshrined in the
tender document, which shall fbrrn part of the License. The above award of ternporary license is

sLrbject to the tenns and conditions of tender document and Government of India directive to corttaiu
COVID.

A)ln view of the above you are required to submit the I.icense fee within five (05) working days of
issue ol' l.OA or 05 working days before date o1'comrnencernent of operation whichever is later.
Letter of acceptance is to be subnritted within five (05) workiug days of issuance of LOA or as

advised in LOA along with SecLrrity Deposit to be subrnitted in concerned zone as detailed below:
: Rs.37,999/-
: Rs.6,840/-
= Rs.44,839/- (to be paid at IRCTC/SZ)
: Rs.4,484/-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. SecLrrity deposit : NIL
RDS deposit = Rs.897/-(to be paitl at IRCTC/SZ)

Security deposit and Quoted LF plLrs applicable GST as per terms and condition of license to be

subrnitted at IRCTC/SZ. Bank account details of IRCTC/SZ is as under: -

Account Name Indian Raihvay Catering &'I'ourism Corporation Ltd.

r\ccount Numbcr 00040310002843

Account'l'1pc Currcnt

Bank Name HDFC Bank

Branch Annasalai Branch

IF-SC Code I IDtrC0000004
**Cheques Will not be acceptcd

There is no plovision for delayed payment and failure to pay as per schedule shall be treated
'default' and action shall be taken in accordance with tender conditions.

+ffite Errqlqq: 4qt f,Er, er{t-S, {d trs frg<, mft TT{, rr{ ffir-ttooz9, $qrq:-0lt-26r81550,26181551
C"rp"rut Om"" -tL Fioo;J"*--D, W@ Nrg"r, N.* O"fhi

tIL
IRCTC

202s/IRCTC/T SV/06/APITIL/05 16.04.2025

(.+rsa sqtrTq 6r ig-qq-T{rc)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

License fee
GST@r 8%
Total
Security deposit
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202s/IRCTC/TSV/06/APRIL/05 16.04.202s

lnvoice will be issued after receipt of payrnent along with GST number and billing address provided
for the same.

B) You are required to staft the provision of catering services as per advise of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you lail to accept the offer of award of License and fails to remit license fee, within the

stipuiated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1 .4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

A11 PAD items of brands approved in Category A and A speciai by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterns like poha, Upr-na, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Govelnment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in different High Courl.

The tenls & Condition of tender docurnent is an integral part of this letter of Award.

G)

H)

r)

o

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document
copv:-

a)v\ fril*'
(Ranjit SYgtr Nayal)

DGM (P&T)
For GGMi?roc.

GGM/SZ- to provide date of commencement as per present train schedule.
GGM/MCS - fbr kind infonnation and necessary action please.
AGM/MCS - lbr kind infbrmation and necessary action please.
AGM/Fin - for kind infonnatior-r and necessary action please.
Central Control - for kind infbnnation and necessary action please.
AGM-IT - for kind infonnation and uploading on IRCTC & CPPP Por1al.
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2025lIRCTC/TSV/O 6/APRIL/05 16.04.2025

Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General l4a,na,gerlSZ
IRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.16569-70,YPR-KCG.
Ref : Your office letter no. 2 025/IRCTC/TSV/0 6/APRIL/05 dt.l6.0 4.2025.

With ref'erence to above, Iiwe hereby convey rny/our acceptance of the terms and conditions of the
ternporary license.

clause 2.8 of General conditions of license- section one TO BE PAID AT SZ:-

2.9 of General condi of li TO BE PAID ATSZ

Further dctails of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as under:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe anVare ready to coffinence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person.
Date
Place
Seal ofthc licensee QtI*v

Security
deposit

Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

cense Iec as pel' clause l)o. 2.r,, o ltlorls oI llcense- sectlon one
Train
no.

License Fee GST
@t8%

Total Bank Details Demand draftiBankers
cheque/R1'GS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

16s69 Dinner

16570 Dinner
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