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IRCTC
INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
2024llli.c'lclrS$Dbb7flP,&[qqmfi[/&1707", E-mail: info@irctc.com, website:www.irctc.co M.l2.z0z4

M/s Zainab Catcrcrs
39/ll,Ii3 2nd l'loor,
Saint Johns Church Iloatl llharathi Nagar,
llangalorc, Karnatka- 560005
Ms. Shaliya l'athirna -990240 I 3S 8, g 60 69 4063 4
I,lmaiI- itl- zainabcaterers79(a)gmail.com

Sub: Award of tcmporary license -cum* commcnccmcnt of On-boartl Catering Services in train
no' 165t17-tt8, YI'R-IIKN. (Catcring Scrviccs to bc excludcd in scctions are mcntioncd in Tcnder
I)ocumcnt)
llef: Lilnitctl II-l'entler no.2024lIllcTC/TSV/06/DI,lcI,lMIlElv34 0pcnctl on23.12.2024.

With rcfcrct.tcc 1o llre subjcct tr.rcnti<lucd abovc, it has bcon dcoiclccl to awarcl you thc terlporary
licctlsc l'or provisiolt of on-boarcl catcring Scrviccs in above rnentioned lrain without pantry car
(through 'l'SV) I'or a pcriod ol' 03 months or finalization & oommcllcemcnl of. iong tcln
tcndcrs whichcvcr is carlicr, pLrrcly on adhoc basis subjcct to thc tcnns and conditions cnshrined in thc
lctldcr doctttt-tcrtl, which shall lorm parl ol the Liccnsc, 'l'hc abovc trwarcl of tcmporar.y liccnse is
sub.icct to thc tcrms and conditions of lcnclcr docul.ncnt and (lovornmcnt ol'India clircctivc to conlai,
COVII).

A) In view of thc above you aro rcquircd to submit thc Liccnsc lce within livc (05) workilg days of
isst'tc o1' LOA or 05 working days bcforc datc of colnmcllcorncnt of opcratiol whichcvcr is latcr.
Lcltcr ol' acooptaucc is to bc subrritlcd within fivc (05) working days of issuance of LOA or as
adviscd in LOA along wilh Sccurity l)cposit to bc submittcd in concerned zouo as dctailcd bclow:

l,iccnsc fcc
GS'r'@18%
I'otal
Sccurity dcposit

: Rs.1,37,999/-
: Rs. 24,840/-
: Rs. 1,62,8391- (to bc paid at IRCTC/SZ): Rs. 16,284/- (llo/oofthe Quoted LF to be

hd

submittcd within 05 working clays as atlvisctl by
II{CTC (to bc ttcposircd in II{C IC/SZ)

Spl. Sccurity dcposit : l'{IL
l{DS deposit : r{s.3,257l- (to bc paitr at Ili.crc/sz)

ScoLrrily clcposit and Quotcd LIr plus applicablo GS'l' as pcr lcrms and condition ol. liccnsc to be
srrtrrnittccl at I[tc'l'c/S7..|)ari<account dctails of IItc'l'c/SZisas undcr: -

Account Narnc Indian ltailway Catedng &'I'oudsm Ccrip"rnti,rn l_td-
Acccrtutt Number 00040310002843

r\ccount Type (lullent

Ilanh Nan-re IIDFC Bank

Illanch ,:\nnasalai l}:anch

IFS(I Code IIDFCOOOOOO4

**Checlues Will not bc accepted

'l'hcrc is no provision l'or dclaycd payrncnt and failurc
'clclaull' and action shall bc tal<cu in

to pay as per schcdulc shall bc trcalcd as
accordancc with tcndcr conditions.
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Iuvoioc will bc issucd aftcr rcccipt of payrncnt along with GS'l' numbcr and billing address provided
Ibr thc sarnc.

It) You arc rcquired to starl thc provision of oatering serviccs as por advisc of II{CTC/SZ.

O) First day ol' statl of catoring scrviccs in thc lrain will bc trcatcd as datc of commencemcnt of

Onboard Calcring Scrviccs.

l)) You arc rcquircd to subrnit thc list of proposcd pickup locations for meal (l)/F, lunch & dinncr)

alorrg with its addrcsscs lor approval ol'IRC'I'C. 'l'hc samc should bc submilted as indicatcd in thc

cncloscd lbrmat lor acceptancc lcltcr.

E) Il' you lail to acccpt thc offcr ol award o1' Licensc and lails to rcrnit liocnsc l'ce, within thc

stipr"rlatcd timc as advisccl by ll{C'l'C, Action will bc takcn as lrcrtcrms of olausc no.3.5 of Gcncral

Conditions of liccnsc- ser:tion onc.

F') Supply/Salc of Railnccr is 1o bc madc in thc train in tcrms ol'clausc no. 2.1 .a@), (b)& (c) of Scopc

olWork ol-thc tcndcr condition on MI{l).

(;) Point of Salc machitrcs as pcr clauso 2.3.3 of tcndcr documcnt has to bc cnsured.

II) All PAI) itcttrs ol' brands approvod in Category A and A spcoial by II{C'I'C arc only to bc sold in

thc train.

I) IRC'l'C approvcd, I)ackcd brandcd It'l'li itcms likc polia, lJpma, Vcg rncal, Combo mcal ctc. with

IrSSn I liconsc and MI{P, with bcst bcl'orc datc has to bo availablc in addition in train in addition

to oookcd lbocl.

Stricl compliancc ol'guidclincs issucc{ by Govcmmcnt of Inclia, MI IA and this oll'icc l'or COVID-

19, in this rcgard, should bc I'ollolvcd and any violation thcrcof shall invoke pcnalty which rnay

cxtond upto tcrrnination of conlract.

Award ol'liocnsc is subjcct to thc final outcomc of WPs filcd in difl'ercnt I Iigh Court.

'l'hc tcrms & Condition of tcndcr documcnt is an intcgral part ol'this lcttcr of Award.

J)

K)

L)

'l'his issLrcs with approval o1' Compelcnt Authority.

Kindly acknowlodgc 1hc rcccipt ol'this lottcr.

Itlncl:- l'cndcr l)ocument

copv:-

GGM/SZ* to providc date of comrncnocmcnt as pcr prcscnt train schedulc.
()M/MCS - lor kind inlbrmation and ncccssary action plcasc.
AGM/MCS - fbr kind information and neccssary action plcasc.
A(]M/F'in - I'or kind iulormalion and ncccssary actior-r plcasc.
Ccntral Control - lor kind inlonnation and noccssaly acticln plcasc.
A()M-IT - for kind inforrnalion ancl uploading on IItC'l'C Porlal.

,/

fif^-"t*
/' 1/'

(Ilanjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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l'ormat for acccptance of award of temporary liccnse
(T'o bc given on company/lirm's lcttcr head)

Group (]cncral Managcr/SZ
IRC'I'C/SZ

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs in train
no. 16587-t18, YI'lt-IlKN. (Catcring Scrviccs to bc cxcludcd in scctions arc mcntioncd in I'cndcr
I)ocumcnt)
llcf: Your olfice lcttcr no.2024lIllCTC/TSV/06/DECllMIlIlRi34 dt.24.12.2024

With rclorcnco to abovc, I/wc hcrcby oonvcy my/our acocptancc ol'thc tcrnrs and conditions ol thc
tcmporary liocnsc.

Sccuri clausc 2.8 of Gcncral conditions ol'liccnse- scction one TO IIE I,AID AT SZ:-

Ibc lausc 2.9 ol' Gcncral concliti of Ii .fO I}E I'AID AT SZ

Iiurthcr dctails of mcals ([]/li, Iunch & dinncr), pick up locations lorthc above trains arc as under: -

l'rain no. Servicc Dctails of mcal
supply unit along
with address

Name of contact
person of thc
meal supply unit

Phone no. of
contact
pcrson

I 6587

Bir'

Dinncr

tilF

l 6588

Dinncr

Dinncr

IRC'l'C or its authorizcd person or nominatcd agcncy is lrcc tcl inspcct thc abovc prcmiscs as and
whcn rccluirod.

I/Wc arn/arc rcady to cornmcuce scrvices in thc abovc train as
Signature:
M/s
Namc of authorizcd
person
Datc
PIace

pcr advise of IRCrc 
f 

fQ

q^),u"

Bank Details I)cmand drall/Bankers
chcquc/l{'['GS/NI]l{' No./llank
Guarantcc

lccllsc lcc as l)cl'clatlsc t1o.2.9 ol (rancral condltlons ol llcansc- sccttol-l onc A
'll'ain

no.

Liocnsc l,'cc GS'I'
@,fii%

'l'otal Ilank Dctails I)cmand drall/llankcrs
cheq uc/l{'l'(i S/N IIF'l' No.

Scal ofthe liccnscc
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