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2025lil{CTC/WCI}i06lM3/MAt{CIV02 t2.03.2025

M/s ltathour Serviccs
Khagri,'l'akiyapar,l'.O.- l)igha,
l)anapur, Patna, Ilihar-800012
sa n.j ccvratho u r0S(a)gm ail.co m
C'onlact No.9304841 I 0 I

Sub: Award of tcmporary licensc -cllm- commcncement of On-boarcl Catcring Services in train
no. 17 417 -18,'I'I"I'Y-SNSI l)xp.
I{cl': Linritctl ll'-I'cndcI' no.20ZSlllfCTC/WClll06lM3/MAIfCII/02 opcned on 10.03.2025.

With rr:l'clcnce to thc sLrbjcct mcntionccl above, it has been dcoided to award you the tcutpor.ary
liccltsc fbr provisiotr o{' on-board oatcring Scrviccs in above lncntionccl train l'or a pcriod ol- 03
tuottths or f inalization & ctx.nmcuccmcrrt of longtcnn tondcrs whichcver is earlicr or takcovcr ol'
scrvicos by ncw Liccnscc/llailways/ll{C'l'C, r.r,hichcvcr is carlicr, purcly on adhoc basis sLrbjcct to thc
tcrtrts and conditious cnshrinccl in thc tcndcr docuurcnl, which shall l'orrn paft ol'thc Liccnsc. 'l'ho
abovc award ol tcrttporary liocusc is sub.jcct 1o 1hc lcnns ancl conditions of tcnder documcnt ancl
(lovornntent ol'Inclia clireotivo to coutain COVID.

A) In vicw ol thc abovc yolr arc rcquirccl to submit thc Liccnsc lce within livc (05) working days of
issuc o[ LOA or 05 working days bclorc datc ol'corrlmcuccmcnt ol'opcration whichcver is latcr.
Lcttcr ol'accoptancc is to bc suburiltcd within fivc (05) working days ol'issuance of LOA or as
advisccl in LOA along with Sccurity Dcposit to bc submittcd in coucemcd zorrc as dctailcd bclow:-

- Rs. 1,63,111/-
- I{s. 29,360/-
: I{s. 1,92,4711- (to bc paid at IltC IC/SCZ)
: Its. 19,2471-(10oA of thc Quoted LF for
to he submitted within 05 working days as atlviscd
by IITCTC(to be dcpositcd in II{CTC/SCZ)

Spl. Sccurity clcposit - NIL
III)S dcposit : lts. 3,849/- (to bc paid at IfICTC/SCZ)

Sccurily I)cposit and Qr-rotcd LF plus applicable GS'l' as pcr tcrms and condilion ol'liccnsc to bc
subrnittcd a1 II{c'l'c/scz.l)ank aocount dclails of'll{c'l'c/sczis as undcr: -

Liccnsc I'cc

GS',r'(D18%
-I'otal

Sccurity dcposit

'l'hcrc is no provision Ibr clclaycd
'clcfault' and erctior.r shall

paylnout ancl lailurc to pay as por
bc tal<cn in accordancc

schcdulc shall bc treatcd as

with tcndcr conditions.

\
,z (l\

4*q3\

mfuTte 6'rqlerq: 4 qi ff,, erfi-$, qd fs ffl, +ffi TrR, T$ fffi -1002e, (rrTrt{: 011-011-26181550, 26l8ls5l

,\ccount Natrc Indian ltailway Catedns &'fourism Corooration Ltd.
;\ccount Numbcr 00210350000387
,,\ccouut'Ii
Ilatrk Name IIDF(l Ilank

IIDIJCOOOOO2l
**Chcqucs Will rrot be

CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-110029,Tel.:0plgF16fSS0,2618155l
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2 02 s/IRCTC/WCB/06/M3/MAIICH/02 t2.03.2025

Ittvoioc will bc issuocl altcr rcccipl ol'paymont along wilh GS'l' numbor and billing addrcss providcd
lbr thc saurc.

Ii) You arc rccluircd to start thc provision ol'catering scrviccs as per advise oflltC ICiSCZ.

C) Irirst day ol' start o{' catcring scrviccs in thc train will bc trcatcd as datc ol' conrrncuccrncnt ol'

Onboald Calcring Scrviccs.

l)) You arc rcquircd to submit thc list ol'proposcd pickup locations I'or mcal (t)/F, lunch & dinncr)

along with its adclrcsscs l'or approval ol'lRC'l'(). 't'hc sarnc should be submittcd as indicatcd in thc

cnclosod lorrtrat for acccplancc Ictlcr.

E) II'yott lail to aoccpl thc ol'l'cr ol'award of Liccnsc ancl lails to rcmit liocnsc lbc, within thc

slipulatcd tit.nc as adviscd by II{C1'C, Action will bc taken as pcrten.trs of clausc no.3.5 ol'Goneral

Conditions ol- liccrrsc- scction onc.

F) Supply/Salo of l{ailnccr is to bc madc itr thc train in tcrms ol'olausc no. 2.1.4(a), (b)& (c) ol'Scopc

ol Work olthc tcndcr condition or-r MI{l).

()) I)oint ol Salc machincs as per clausc 2.3.3 oltcndcr docurnent l-ras to bc ensurcd.

Il) All I)AI) itcrns olbrands approvcd in Catcgory A anci A spccial by II{C'I'C arc only to bc solcl in

thc 1rain.

I) II{C'I'C approvcd, I)acl<cd branclcd Itl'll itcms lihc poha, Upma, Vcg meal, Combo mcal ctc. with

ITSSAI licctrsc and MI{P, with bcst bcfore datc has to be availablc in addition in lrain in addition

1o oookcd I'oocl.

J) Stlict oompliancc o['guidclincs issucd by (iovcrnment of India, MI IA and tliis office l'or COVID-

19, in this rcgard, should bc I'ollowcd and any violation thcrcof sliall invokc penalty which rnay

cxtcncl upto tcrmination ol' conlract.

Award ol'liocnsc is sub-icct to thc final outcornc of WPs filcd in dilfcrcnt IIigh Court.

'l'ho tcrms & Condition of tcndcr docnrnent is an intcgral part ol'this lcttcr of Award.

K)

I,)

'l'his issucs with approval ol'Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lcttcr.

Ilncl:- I'cndcr l)ocurncnt
CoJry :-
- ()(;M/SCZ- 1o providc clatc of cornt.ncnccment as per prcscnt train schedulc.
- (;M/MCS- Ior kind inl'ormation and ncccssary action plcasc.
- A(;M/MCS - I'or kind inforrration and nccessary action plcasc.
- A()M/!'in .- l'or kind information and ncccssary aclion plcaso.
- Cenlral Control - lor kincl inlormation and ncccssary aotion plcasc.
- AGM-lT - for kind information and uploading on IRCTC & CPPP Portal.

;(,rz't'
(llanjit Singh Nayal)

DGM (t'&T)
F'or GGM/Proc.
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202s/IRCTC/WCB/06/M3/MAITCH/02 12.03.202s

l'ormat fur acceptance of awarcl of tcmpor.ary liccnse
(I'o bc given on company/firm's letter hcad)

(Jroup (Jcncral Managcr/SCZ
IRCl'C/SCZ

Sub: Award of tcmporary liccnse *cum- commenccmcnt of On-board Catcring Serviccs in train
no. 17 417 -ltl,'[I''I'Y-SNSI Exp.
Itcl': Yrrur olfice Icttcr no.2025/IIICTC/WCB/06/M3/MAI{CII/02 dt.12.03.202s

With rol-crcnoo to abovc, I/wc hcrcby couvcy my/our acccptancc of thc tenns and conclitions ol'tftc
tcmporary liccnsc,

Scctrrily dcposit as por clausc 2.8 ol Goncral conditions of liocnsc- scction onc 'l'O BE IIAII) AT
soZ,:-
'l'rairr no. Scor"rrily dcposit 'l'otal Ilank Dclails Dcmand draft/lJanl<ers

chcquc/i{'l'GS/NliF'f No./Bank
Guarantcc

Liccnsc fi l'Gc I conditions of li .TSCZ.oo aspcr clqtlsa llo. z{lll 9_9!1ql'al c{xrdlllons ol ltccl-lsc- scctron onc'l'O l}tr1 I)AID A
'l'rain

lt o.
Liocnsc licc GSl-

@,18%

'l'otal Ilanh l)ctails f)ctnand draft/llankers
chcque/lt'l'(iS,N IIF'l' No.

lrurthcr dchils o[mcals (l]/l;, lunch & clinncr), pick Lrp locations forthc abovc trains arc as undor:-
'I'rain no. Service Details of meal

supply unit along
with address

Namc of contact
pcrson of the
meal supply unit

Phonc no. of
contact person

t7 417

Lunch

l)inncr

B/I.'

t7 418

I)inner

ti/F

l,unch

Dinner

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is frce to inspcct m" uUove prr"ises or ,ruiro rrvv tv lrr.PwwL lllv .uuvv l'rgrrrri 

-/ 
" 

t
I/We amlare reacly to cornnence services in the above train as pcr advisc of IRCTC. 

{_rqj;qi-- -i.,,*-.

person
l)atc
Placc

la

Scal ofthc liccnsec
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