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INDIAN RAILWAY CATERING I\ND TOURISM CORPORATION LTD.

tt tlrt.it r'tr'.cortr
1t2.04.202s

M/s Khusbu Catercr
Ill ll7 6 lN I l, Nabagram, Ward No-33,
Ilidyasagar Sarani, Siliguri, Wcst llengal-734007
Md Sahid AIi-9933824316, 7 9087 7 2232
alisahid9977@smail.com

Sub: Award of tcmporary license -curn- commenccrnent of On-board Catcring Services in train
no. 18207-0 tll 18213-14, DUI{G-AII.
l{cf: Limitcd E-fendcr no. 2025iIRCTC/TSV/06/MAIfCH/22 opened on27.03.2025.

With rcfcrcnco to thc sutrjcct rnentionod above, it has becn decided to award you the ternporary
liccttsc lbr provision of on-board catering Serviccs in above rncntioned train without pantry car
(through 'l'SV) Ibr a period of 03 months or I'inalization &. cornrnencernent of longtemr
tcndcrs whicl-rever is carlier, purely on adhoc basis subject to tlie tcrms and conditions enshrined in the
tcndcr docut.nent, which shall form part of the l,iccnsc. 'l'he above award of temporary license is
subjcct to thc terurs and conditions of tender document and Governlnent of India directive to contain
COVII).

A) In vicw ol'the abovc yolr arc requircd to submit thc l,icense fee within five (05) working days of
issttc ol' LOA or 05 working days before date ol'colnlnencelnent of operation whichevcr is later.
Lottcr of acccptatrce is to be submitted within fivc (05) working days of issuance of LOA or as
adviscd in LOA along with Seourity Dcposit to be submittcd in concerned zone as detailed below:

tL

Liccnsc Ibe
GS'r'(rr 8%
fotal
Security deposit

Spl. Sccurity dcposit

llDS dcposit

= Rs.3,11,999/-
: Rs.56,160/-
: Rs.3,68,159/- (to be paid at IRCTC/SCZ)
: Rs.36,816L(10% of the Quoted Lf,' to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

: NIL
: Rs.7,363/- (to be paid at IRCTC/SCZ)

x\ -N

I$

Sccurity dcposit and Quoted I-F plus applicable GSI' as per terms and condition of license to be
subnrittcd at II{C'l'ClSCZ.l\ank account details of IItCl'C/SCZ is as under: -

Account Narne Indian Railway Catedng &'I'ourism Corpotation Ltd.

Account Numbcl 00210350000387

Account'l-ype Cut:rent

Bank Name I{DIr(l Ilank

Bt:anch LakdikapuJ, I Iyderabad

IISC Code ItDIJC0000021
**Cheques \X/ill not be acccpted

'l'herc is no provision for delayed payrnent and failurc to pay as per schedule shall be treated as
'dcl-ar"rlt' and action shall bc taken in accordance with tender condilions.

Sffite enqivq: 4qi cm, erq{-fr, erd ?s *{r, mfr q'r<, T{ m-ttoozg, Xffirq;-ott-zotstsso, zotatsst
CorporateOffrce:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-I10029.Tet.:-Oll-26181550,26181551
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Ilrvoice will be issued aflcr receipt of payrnent along with GS'l nurnber and billing address provided
for the sarne.

l)) You arc rcquircd to start thc provision of catering servioes as pcr advise of IRCTC/SCZ.

C) Irirst day of starl of catcring scrvices in the train will be treated as date of commencerncnt of
Onboard Catering Scrvices.

D) You arc rcquired to submit thc list of proposed pickup locations I'or meal (B/F, lunch & dinner)

along with its addresses for approval of IRC'|C. Thc same should be sublnitted as indicated in the

cnclosed forrnat for acceptance letter.

E) If you l'ail to acccpt thc offer of award of l,icense and fails to remit licensc fce, within the

stipulatcd time as advised by II{C'I'C, Action will be taken as per tenls of clause no. 3.5 of Gcneral

Conditions ol' licensc- section onc.

[') Supply/Sale of I{ailncer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

ol- Work of'thc lcndcr condition on MI{P.

G) Point ol'Salc machines as pcr clausc 2.3.3 o{ lender dooumcnt has to be ensurcd.

ID All PAI) itcrns ol'brands approved in CategoryA and A special by II{CTC arconlyto be sold in

1hc train.

I) IRC'I'C approvcd, Pacl<ed branded RTE itcms like poha, lJpma, Veg meal, Combo rneal etc. with

ITSSAI liocnse and MRP, with bcst bcfore date has to be available in addition in lrain in addition

to cookcd food.

O Strict compliancc of guidclincs issued by Governmcnt of India, MHA and this office for COVID-

19, in this rcgard, should be I'ollowcd and any violation thereof shall invol<e penalty which may

cxtend uplo tennination of contraot.

K) Award ollicensc is subject to thc linal outcome of WPs filed in different IIigh CoLrrt.

L) 'l'hc tcnns & Condition ol'tender document is an intcgral parl of this letter ol'Award.

'l'his issucs with approvalof Compctcnt Authority.

Kindly acl<nowledgc the receipt of this letter. 'fl$'
(Ranjit SinghNayal)

DGM (P&T)
For GGi\(/Proc.

Ilncl:- l'cntlcr l)ocument
Copy :-

- GGMiSCZ- to provide dalc of comrnenccrnent as par prcscnt train schedule.
- ()(;M/MCS - l'or kind infomration and ner:essary action please.
- A(JM/MCS - I'or kind information and neccssary action pleasc.
- AGM/Fin - Ibr kincl information and necessary action please.
- Ccntral Control - I'or kind inlormation and necessary action plcase.
- A()M-IT - I'or kind inlormation and uploading on il{CT'C & CPPP Por1al..
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l'ormat lbr acceptancc of award of tcmporary licensc
(To hc given on company/fir'm's letter hcad)

()roup ()cncral Manager/SCZ
ITCTC/SCZ

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catering Services in train
no. I 8207-08 I 18213-1 4. DURG-AII.
Itcf: Ytr u r o Ifi cc lctter no. 2025/II{CTC/TSV/06/MARCII/2 2 dt. 02.0 4.2025.

With rcfcrencc to abovc, I/wc hereby collvey mylour acceptancc of thc terms and conditions of the
tcmporary liccnsc.

Sccurity dcposit as pcl' clansc 2.8 o1'Gcncral conditions of license- section one TO IIE PAID AT
SCZ:-

Liccnsc fcc as pcr clause no. 2.9 of General conditions of liccnse- section one TO BE PAID ATSCZ

lrLtrtltcr clctails ol'tncals (l)/li, lunch & clinncr), pick up locations lorthc abovc trains are as undcr: -

'l'rain no. Scourity
deposit

'I'otal Bank Details Demand draft/Bankers
chcque/R'fGS/NEI,"f No./Bank
Guaranlee

sc lcc as pcr ctause no. /..9 01 tjclteral colldltlons 01 hccnse- sectron one A
'['rain

110.

Liccnsc Irce GSl'
(al8%

'l'otal Bank Details Dernand draft/llankers
chcq uo/I{I'GS/N EIrT No.

I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

18207
Dinner

B/F

Lunch

18207

Dinner

B/F

Lunch

Dinner

182t3
Dinner

B/F

Lunch

18214

I)inner

I}/F

Lunch

I)inncr

IRC'I'C or its authorized pcrson or norninated agency is free to inspcot thc abovc premises as and
whcn rcquircd.

I/Wc am/are ready to colnrnence services in the above train as per atlvisc of IRCTC.
Signaturc:
l\4/s
Namc of authorized
pcrson.
Datc
l'lacc

qd
Scal of the Iicensee
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